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With this release, agencies can choose to auto activate orders in 
myUnity which originated in Order Connect. 

Auto Activate Hospice Outpatient Orders from OrderConnectMUE-878
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Auto Activate Hospice Outpatient Orders from OrderConnectMUE-878

Navigate to Setup > General > General > Organization Parameters > Clinical

• ‘Auto Activate Orders for OrderConnect Hospice Outpatient’

o Default is No.

• Setting the parameter to Yes will enable orders to be auto-activated in myUnity when 

created in OrderConnect.

o Patient must currently be in a Hospice Outpatient facility.

o All required myUnity fields must be complete.

▪ If any fields are specified as required in myUnity, but aren’t received 

from OrderConnect, the order will be created in draft status.
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With this release, myUnity will auto-populate ‘Covered’ and ‘Related’ 
status for hospice orders which are changed or reordered in 
OrderConnect. 

Users will no longer have to manually set those statuses on a new order.

Auto Populate Covered/Related Status for OrderConnect OrdersMUE-1374
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Auto Populate Covered/Related Status for OrderConnect OrdersMUE-1374

When an order is changed or reordered in Order Connect, the process 

will discontinue the current order in myUnity and create a new order. 

• The new order created will inherit the ‘Covered’ and ‘Related’ status 

of the previous order.
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With this release, a new Veteran Demographics entry page has been 
added to allow the capture of veteran specific items associated with a 
patient. An associated report has also been added.

This functionality is to assist with the requirement for State Veterans 
Homes to capture and report on several data points related to a 
veteran’s status and background. Additionally, non-state facilities that 
serve veterans may find this functionality applicable.
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New Veteran Demographics Data Capture and ReportMUE-169

Security

Navigate to Setup > Security > Roles > Menu Access Privileges

• Select Role(s)

• Service Module: Census

• Service Area: Resident/Patient

• Resident/Patient Info > Veteran Demographics

o View: gives a user access to the Veteran Demographics 

page but not the rights to modify any fields

o Update: gives a user access to the page and to update fields
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New Veteran Demographics Data Capture and ReportMUE-169

Security

Navigate to Setup > Security > Roles > Menu Access Privileges 

• Select Role(s)

• Service Module: Census

• Service Area: Reports

• General > Veteran Statistics

• View: gives a user access to run the report and view results
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New Veteran Demographics Data Capture and ReportMUE-169

Reference Codes 

Four new reference code categories were added under Demographics/Patient 

Information for the purpose of capturing and reporting on veteran specific patient data.  

None of these reference code categories will be installed with any entries; an organization 

must create their corresponding codes.

1. Military Branches

2. Military Conflicts (served in)

3. Military Rank

4. Reason for Military Discharge
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New Veteran Demographics Data Capture and ReportMUE-169

Military Service Field

The Military Service field existed prior to the Veteran Demographics page. The selections 

will continue to be populated from values set up for the Military Service reference code.

• Prior to the addition of the Veteran Statistics Report, there were not military service 

reserved codes, and organizations could define any values for their purposes.

• The Military Service field is currently also used to indicate Veteran or Non-Veteran on the 

Demographics Worksheet report and Hospice CAHPS reports. 
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New Veteran Demographics Data Capture and ReportMUE-169

Military Service Field

• With this release, two reserved military service reference codes have been added.

o VT = Veteran (Is Veteran = yes)

o NO = Non-Veteran (Is Veteran = no)

▪ Existing codes distinctly used to represent veteran or non-veteran 

were converted to the new reserved codes. 

▪ Example: If the code NV (non-veteran) was present this code will be 

automatically converted to NO (non-veteran). If the code NV (navy 

veteran) was present this code would not be converted because it is 

not specific to veteran or non-veteran.
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New Veteran Demographics Data Capture and ReportMUE-169

Military Service Field

• Functionality associated with the existing Demographics Worksheet and the Hospice 

CAHPS report has not changed; these still rely on the Is Veteran Yes/No selection on 

the reference code setup.

o The new Veteran Statistics Report will also use the Veteran Yes/No 

selection on the reference code setup.

▪ If a patient’s military service is associated with a military service 

which has been set up as Yes (Is Veteran), the patient will be 

returned on the report. If the military service has been set up as No

(Is Not Veteran), the patient will not be returned on the report.
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New Veteran Demographics Data Capture and ReportMUE-169

Veteran Demographics Capture

When a patient is selected, access to the Veteran Demographics page is available by:

• Census > Referral Info > Related Links

• Census > Patient Info > Related Links

• Census > Patient Info > Demographics > Related Links

• None of the fields are required.

Senior LivingmyUnity Enterprise
Updates

Note: Veteran Demographics is a patient specific 

entry page so all data captured is associated to 

the patient and not a specific admission.
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New Veteran Demographics Data Capture and ReportMUE-169

Veteran Demographics Capture

• Military Service

• Military Service ID

• Military Rank

• Military Branches

• Conflicts Served in

• Enlisted Date

• State Enlisted In

• Discharge Date

• State Discharged In

• Discharge Reason
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Note: For more detail about each field, please refer to the 2021.04 What’s New Release guide.
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New Veteran Demographics Data Capture and ReportMUE-169

Veteran Demographics Capture

• Served in Combat

• Prisoner of War (POW)

• Purple Heart Recipient

• VA Per Diem Eligible

• Is Service-Connected Disability 

Percentage 70% or higher?

• Is Service-Connected Disability reason 

for admission

• Reason(s) for Service-Connected 

Disability
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New Veteran Demographics Data Capture and ReportMUE-169

Veteran Statistics Report

Navigate to Census > Reports > General > Veteran Statistics Report

The Veteran Statistics Report is a report based on the veteran patient data captured on the Veteran 

Demographics page.  The report will return results in a patient detail view and will also allow grouping 

and sorting to capture statistical totals related to the captured patient veteran data.
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New Veteran Demographics Data Capture and ReportMUE-169

Veteran Statistics Report

• The report will only return veteran patients. The veteran 

status is determined by having selected a Military Service 

value that has ‘Is Veteran – Yes’ selected.

• Org – filters the report by the admission 

organization level for any veteran patient’s 

admission included in the Active Date range

• Active Dates – returns all veteran patients who 

have an active admission for one or more days 

within the active date range entered.
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New Veteran Demographics Data Capture and ReportMUE-169

Report Results

The results can be viewed in three different ways by selecting one of the three tabs at the top of the report.

1. Veterans by Conflict

o All veteran patients are grouped by the conflict(s) they have served in.  

o By expanding any of the conflict groupings, a statistical total in addition to a patient detail list of all 

patients within the report criteria that have served in that expanded conflict.

o A patient may have service in multiple conflicts so may be included in more than one of the sub 

total groupings.  However, the patient is only counted one time in the report grand totals at the 

bottom of the report.
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New Veteran Demographics Data Capture and ReportMUE-169

Report Results

The results can be viewed in three different ways by selecting one of the three tabs at the top of the report.

2. Veterans by Branch

o All veteran patients are grouped by the branch(s) they have served in.

o By expanding any of the branch groupings, a statistical total in addition to a patient detail list of all 

patients within the report criteria that have served in that expanded branch.

o A patient may have service in multiple branches so may be included in more than one of the sub 

total groupings.  However, the patient is only counted one time in the report grand totals at the 

bottom of the report.
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New Veteran Demographics Data Capture and ReportMUE-169

Report Results

The results can be viewed in three different ways by selecting one of the three tabs at the top of the report.

3. Detail View

o There are no default groupings

o Each veteran patient returned on the report is displayed here

o The results can be filtered and sorted as needed from this view
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New Veteran Demographics Data Capture and ReportMUE-169

Report Grouping and Sorting

All report columns can be sorted by clicking on the 

column headers.  Sorting the report will not affect the 

results of the report, just the display of the results.

The Report results can be grouped by any of the 

columns showing the funnel icon in the header.  

Grouping will group and subtotal the veteran patients 

based on the selected grouping.  
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New Veteran Demographics Data Capture and ReportMUE-169

Senior LivingmyUnity Enterprise
Updates

For example, to see all veteran patients eligible for 

VA Per Diem Reimbursements and all that are 

not, drag the VA Per Diem Eligible column to the 

grouping bar at the top.  Automatically the report will 

refresh and group by the VA per Diem eligibility.
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New Veteran Demographics Data Capture and ReportMUE-169

Report Grouping and Sorting

The report can also be grouped by multiple columns at once.  

For example, a user could additionally group by Military Branch to 

see a break down of which of the VA Per Diem Eligible veterans 

served under which branch(s).
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New Veteran Demographics Data Capture and ReportMUE-169

Additional Report Options

• Collapse/Open All button: when grouping the report, this button 

displays all patient detail or collapses all patient detail to view 

totals only.

• Add/Remove Report Columns from View: clicking on the gear 

icon allows the user to select and/or deselect columns that display 

on the report. 

• Export to Excel/PDF: select to create either an Excel or PDF file 

with the report results.
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With this release, enhancements have been made to the functionality 
surrounding Authorizations associated to active Plans.

Enhancements to Authorizations outside range of plan datesMUE-1809
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Enhancements to Authorizations outside range of plan datesMUE-1809

• In this scenario, the auth was originally in 

sync with plan dates, but then plan dates 

were changed. A message would also have 

appeared when the plan dates were edited.

• When a user is changing a Service 

Authorization Date Range to one that spans 

outside the date range for the associated 

plan, they will get a message that informs 

them ‘Plan Name is not active for the entire 

Authorization date range.’

• When a plan is removed from the Funding 

Coverage which has an associated Service 

Authorization, that plan will remain displayed 

on the Authorization but will not appear in a 

selection list if the Authorization is edited.
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With this release, the Patient Quick Search has been updated to allow 
searching by Patient ID and Admission ID in addition to the already 
existing patient name search.

Ability to search Patient ID or Admission ID added to Patient Quick SearchMUE-1908
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Ability to search Patient ID or Admission ID added to Patient Quick SearchMUE-1908

The search box will now search by one of the following patient parameters, 

as entered by the user:

• Patient Name (Last, First)

• Patient ID

• Admission ID
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With this release, a new Immunizations tab will give users the ability to 
capture immunization information for vaccinations administered outside 
of the facility. This functionality has special importance for off-site COVID-
19 immunization clinics. 

Further functionality for this tab will continue in future releases.

Immunizations Manual EntryMUE-199

Setup
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Functionality
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Immunizations Manual EntryMUE-199

Navigate to Setup > Security > Roles > Menu Access Privileges

• Select Role

• Service Module: Clinical

• Service Area: Chart View

• Provide access to Immunizations

Senior Living
Updates CCD Updates myUnity Enterprise 21.3
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Immunizations Manual EntryMUE-199

Once setup is complete, a new Immunizations tab will be available under the Clinical tab.

• This tab is specifically for capturing any immunizations not captured via an order.

• In this tab, an Immunizations (not Administered in Facility) hyperlink is available.
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Immunizations Manual EntryMUE-199

• Selecting the Immunizations (Not Administered in Facility) link or 

the Add Immunization button will open the screen with immunization 

details and the ability to add a new immunization

Senior Living
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Immunizations Manual EntryMUE-199

• Immunization Type (required field): FDB immunization categories, 

one must be selected to fill out the rest of the fields. 

o In addition to the Immunization categories, the Diagnostic 

Bio logistic category is an option – to populate the Date 

Observed – for the two step PPD (TB Test). 

Senior Living
Updates CCD Updates myUnity Enterprise 21.3

Note: Only the Immunization Type and Date 

Administered fields are required, but users 

should enter as much information as is available.
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Immunizations Manual EntryMUE-199

• Immunization: free text

• Amount: free text

• Route: multi-select options; same options as in orders for route 

administration
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Immunizations Manual EntryMUE-199

• Lot number: free text 

• Date Administered (required field)

• Location: free text

Senior Living
Updates CCD Updates myUnity Enterprise 21.3
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Administered fields are required, but users 

should enter as much information as is available.
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Immunizations Manual EntryMUE-199

• Administered: free text 

• Date Observed: Only populates if Diagnostic Bio logistics was 

selected for 2 Step PPD (TB Test)

• Observed: Positive or Negative – captures result of 2 Step PPD (TB 

Test); only populates if Diagnostic Bio logistics is selected
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Immunizations Manual EntryMUE-199

• Notes: Free text to capture any necessary information 
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With this release, several updates have been made to the 
Continuity of Care document.

CCD (Continuity of Care Document) Multiple MUE

myUnity Enterprise

MUE-498

MUE-1400

MUE-1401

MUE-1768

CCD Updates

Updates CCD Updates myUnity Enterprise 21.3

MUE-498: CCD-A: Vital signs included in the CCD

MUE-1400: CCD-A: Incorporate ICD-10 diagnoses into the GenerateCCDListProblem action

MUE-1401: CCD-A: Multiple Races will be included in the CCD

MUE-1768: CCD-A: Care Team included in the CCD
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CCD (Continuity of Care Document) Multiple MUE

• The most recent vital sign capture for the requested time frame will be included in the CCD.

o Includes blood pressure, height, weight, BMI, heart rate, respiratory rate, 

temperature, and pulse oximetry.

• The problem section of the CCD will be populated with the ICD code(s), description, and effective 

date for diagnoses active during the creation date range.

o The Organization Global Setting “Use CareFabric CCD” must be set to Yes.

• As myUnity now supports multi race selections, the CCD will also display multi race selections.

• The Care Team will now be included in the CCD.

o The Care Team for the CCD is defined as physicians associated to the patient and the 

case manager associated through the admission scheduling assignments.

myUnity Enterprise
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This feature sets up logic to detect overlapping date/time values that 
could inadvertently be entered into visit forms by clinicians without 
notification. Typically, these overlaps are caught by billing software, and 
the forms show up in the Integration Log. 

With this functionality, users are notified earlier of overlap errors when a 
clinician attempts to send the form to the office. If an overlap is detected, 
myUnity will generate a pop-up window prompting the user to adjust the 
date/time fields.

Restrict Overlapping Dates on Visit FormsMUE 21.3MUE 21.3

Field StaffOffice
CCD Updates
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Restrict Overlapping Dates on Visit FormsMUE 21.3

Check and Warn: If the configuration is set to warn, the 

clinician can bypass the prompt and send the form to the Office, 

but the form will be marked as "Visit Overlap Warning". 

CCD Updates myUnity Enterprise 21.3Updates

MUE 21.3

MUE 21.3
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Restrict Overlapping Dates on Visit FormsMUE 21.3

Check and Require: If the configuration is set to require, the 

clinician will be prevented from sending the form to office if Date 

In/Date Out and Time In/Time Out overlaps with another visit 

owned by the same user. 

CCD Updates

Note: This feature is not enabled by default with this release; please 

create a Support ticket at https://netsmartcares.force.com to request it 

be turned on. In your ticket, please note if your agency would like to 

turn on either “Check and Warn” or “Check and Require.” 

myUnity Enterprise 21.3Updates

MUE 21.3

MUE 21.3

End of MUE

Clinical

Field StaffOffice



myUnity: What’s New! 2021.04

FinancialCensus Clinical

X

Orders

Functionality

Back End of Section. Please Select a Tab at the top.

Modify/Delete buttons added to CPT Code Widget MUE 21.3

With this update, CPT codes that have been added to the CPT Code Widget can now be modified or 

deleted, provided the form is still editable. The Modify and Delete buttons will not be available if the user 

form is no longer editable (for example if the form is in Completed status). 

MUE 21.3

CCD Updates

MUE 21.3
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With this release, a new option has been added to the RTA Patient 
Statement which allows a duplicate copy to be printed for the patient, 
which is useful for situations in which the patient has a financially 
responsible party to whom the initial copy will be addressed to.

RTA Patient Statement printing option to include a Resident Copy MUE-20MUE-20

Functionality

Senior LivingmyUnity Enterprise
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RTA Patient Statement printing option to include a Resident Copy MUE-20
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RTA Patient Statement printing option to include a Resident Copy MUE-20

From the myUnity home screen, navigate to Financial > 

Reports > RTA > Patient Statements

• A new radio button option for “Print Duplicate Copy for the 

Patient”

o Selecting Yes will print a second copy of the 

statement to hand to the patient.

o Selecting No will work as it did prior to this update. 

A single statement for each patient will be printed, 

addressed to either the financially responsible 

party or if none listed, to the patient.
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With this release, a new report gives a list of accounts which were paid 
interest, and how much that interest was. This report will assist agencies 
in meeting the IRS requirement of filing a 1099 for any account which 
was paid more than $10 in interest during the fiscal year.

1099-INT and 1096 Tax Form RTA ReportMUE-21
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1099-INT and 1096 Tax Form RTA ReportMUE-21

Navigate to Setup > Security > Roles> Menu Access Privileges

• Select Role(s)

• Service Module: Financial

• Service Area: Reports

• RTA > RTA Interest Report: select View and Update
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1099-INT and 1096 Tax Form RTA ReportMUE-21

Navigate to Financial > Reports > RTA > RTA Interest Report
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1099-INT and 1096 Tax Form RTA ReportMUE-21

• Select Org

• Transaction Dates will default to the previous year.

• Minimum Interest Amount defaults to $10.00.

o The report may return specific patients with an amount lower than the minimum because all of the accounts for 

that patient added together equal the minimum amount or over.

• Group by Facility will group the accounts by facility and collapse the details.

• Show More Filters allows for filtering by specific patients.

Senior LivingmyUnity Enterprise
Updates Claims

MUE-20

Functionality

MUE-21

MUE-1863

Setup

Functionality

Functionality

End of MUE

Financial



myUnity: What’s New! 2021.04

FinancialCensus Clinical

X

Orders

Overview

NextBack Click NEXT to continue

With this release, the custom pay rate that can be added in the back 
office patient calendar is integrated with Visit Notes. 

Previously the custom pay rates were only applicable for scheduled 
requests.

Custom Pay Rate enhancement to functionality MUE-1863
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Custom Pay Rate enhancement to functionality MUE-1863

• Any scheduled request in back office can be edited to add a custom pay rate override or add-on (screenshot shows current 

activity).

o These rates will now also be used when the scheduled request is completed as a visit note.
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Occurrence Span M2 is required if there are multiple Respite Care 
spans on the hospice claim. With this release, the occurrence span 
option has been added.

Hospice claims with multiple Respite Care spansMUE-579
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Ability to Adjust Hospice Per Diem charges in Adjustments – Remove/Regenerate Action and in Auto Adjustments MUE-579

• The new option will automatically be enabled on 

these claim formats:

o HP_UB04MCRA5010_CBA2

o HP_UB04MCRA5010_ESL

o HP_UB04MCRA5010_PM2

• For other claim format types, navigate to the 

Claim Utility

o Enable the occurrence span code ‘M2-

Multiple respite stays, From/To 

dates of each stay’
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With this release, the 0023 Date on the final claim matches the 0023 
Date on the RAP Notice for PDGM.

PDGM Notices and Final Claims – 0023 Date RequirementMUE-2005
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PDGM Notices and Final Claims – 0023 Date RequirementMUE-2005

• CMS no longer validates the final claim with the first billable service date for the 

period, instead requiring the 0023 Date on the final claim to match the 0023 

Date on the RAP Notice.

• With this release, myUnity is compliant with this requirement for any PDGM 

Notice plans.
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With this release, an organization’s logo can appear on the 
Private Pay PDF form.

Display Organization Logo on Private Pay PDFMUE-1345
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Display Organization Logo on Private Pay PDFMUE-1345

To add a logo to the system, navigate to Setup > General > Org Struct > 

Add/Update Upper Level Entities.

• Search for Facility being used and once selected, Edit.

• Select the Edit Organization Logos link, then select Add Organization 

Logo.

• Sub-Category: Logo for Claims.

• Select File and Ok.
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Display Organization Logo on Private Pay PDFMUE-1345

• The logo will appear in the upper left corner of all 

pages of a Private Pay PDF form.

Senior LivingmyUnity Enterprise

Updates Claims

End of Section

Financial

Setup

MUE-579

MUE-2005

MUE-1345

Setup

Functionality

Functionality


