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Objectives

After reviewing this user guide, you will be able to do the following:

¢ determine whether a patient has been on service prior to entering a new referral.
e enter a new patient in to the myUnity system.
¢ understand the layout of the Home Page for myUnity.
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Entering a New Hospice Patient

Before entering a new patient, always search to determine if the patient has been on service
prior to today’s request.

On the Home tab, navigate to Processes > myUnity HS: Referral/Intake.

1. Onthe Quick Search window, use the Advanced Search link to access the Add or
Select Patient window.

2. Type in the patient’s Last Name, First Name and Gender in the Add or Select Patient
window and click Search.

a. Ifthe patientis on service or has been on service, a message will be displayed “1
Patient(s) Found’.

b. Click the patient's name to view dates of service. A list of service dates will
display; if the new admission date does not display, click the Create New
Admission link.

c. Ifthe service date is active, highlight the date and click OK to continue with the
open admission.

3. Ifthe patient is not found in the system, a message will be displayed ‘0 Patient(s)
Found’. Click Add to continue with a new admission.

4. The Enter Referral Information (all fields required) window will open.
a. Care Setting: select Hospice
b. Admission Type: select Outpatient
c. Facility: choose the facility this patient will be admitted into
d. Referral Date: today’s date will default; if applicable this may be changed.
5. Click OK.
6. The Organizational Selection will now open.
a. Select the Hospice org template
b. Select the Hospice facility
c. Select the patient org location
d. Click Submit
7. The myUnity HS: Referral/Intake window will be displayed

Enter Referral Info
1. Onthe Update Referral Information window, populate the required fields and any
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others based on your organization’s procedures.

Home | Census | Scheduling \ Clinical | Financial | Personnel | Setup

Brown, Sally (136066) | PYUTE HS En-73522HS v

Carequality/HIE Documents (0)
Advance Directives (0)

- Notity Standard (0)
Age: 78 (11118/1942) Lo le il e L) [ Allergies (0)
HS Enterprise = 9 o -

PCP: Add
Primary Payer: Add

Notifications (0):

Hospice Referraliintake (Brown, Sally ) (HS En-73522)

EverReemale (7] 3 =
Uotite Demogzoncs | Update Referral Information Patient: Brown, Sally  Patient D: 135066 Admission ID: HS En-73522
Admitted From 0
LocatonofSenvice [ | * penotes required ield
400 Funding Coverage
Ll Admission Number [HS En-73522 BT
‘Elgibiity 0 AddlUpdate Businesses
Admission Payers (] * Care Satting Add/Update Persons
Authorizations O & Scheduiing Assignments
= = Admission Type [Outpatient v Add/Update Referral Relationships
S P Add or Select Personnel
Responsible Parties [ Facity Name [ TOPIHC Entomiise ¥
Diagnosis
= o Referral Admission
Aftach 0
sencueanmr 0| | g cannaozt B ) Lovetofcare
Schedule SOCVisit [ Location of Service Change .
Verbal SOC Date
Undate Task Patients Current Condition
Reforral Type Hospital Referral s Verbal Certification Statement Hospice Days Used Prior to Transfer of Election
Referral Source @ Restart Routine Home Care? Oves @no
Referral Associate @ Transfer of Designated Hospice? OYes @no
Provider Liaison @ ¥
Admitted From ( & Planned Discharge Date (]
Location @

Ressontraamssen [ )
Prior Living Condition

2. Click Save.

3. Check the box for Enter Referral Info to move to the next step.
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Update Demographics

1. Onthe Update Demographics window, populate the address fields and any others
based on your organization’s procedures.

Home | Census | Scheduling ' Clinical | Financial | Personnel | Setup
Brown, Sally (13605 B W Admission: [EESFTENNED

Notify Standard (0)
Age: 78 (11811942) Shap . Allergies (0)
terprse | = =

PCP: . s
Primary Payor: B Carequality MiE Documents (3)

Advance Directives (0)

 Eaist Referalinto
~ | Demographics
Uedate Demograchics () g
mtec Fie 11 Base patient info
Locaton of Servies ] PatentID 135065 Enterprise ID
&dd Funding Coverace (] i 1 r
\:\ First Name [ Saiy Micdie Name| | Last Name|Brown : | e
EloRilit O Salutation| | Tose| | Gender () Male @® Female
Admission Payers  []|  Preferred Name| Maiden Name| | Agmission Form
Aumorzations m Patient Notes
Emiaian o [roe @ Display To:  Corporation =
O Lecation of Service
B o Vateran Demootanhics
Aftach Docymentation (] .
¢ oar [ (Other Demographics.
Scheque SOCVist [ Brtn Dats 111181942 [&] L Citzanship| v Race Ssiect] ] e Hl|
Empioyment =1 Famiy Spriual
um Birth Place| p o ] Mitary Service| ~] Retgion| ) and NI P oheos |
(D ciose | Primary Language| v ‘Secondary Langusge | v ons( ~]  Social Securty[767-76-7675 | Primary Account Hoider (]
Leve! Of Education| v mm?;f‘";m’: P | Release Patient Information @ Yes () No
Other Patient identifiers.
Wedicare 1D Medicaid 1D
L Il
Addresses
Address Type Begin Date End Date Address 1 Address 2 Ciy State 2Zip Code County MSACBSA Code Directions. Remove
[Home/Bing 2 041132021 8 ] [1234 East it [ | [somgted | [MOv] [eseos | v [ | [2] (w]
Address Type Begin Date €nd Date Address 1 Address 2 city Swe  2ipCode County MSACBSACode  Directions  Remove
= =
9] & &= [ [ ] & | (2] ]

2. Click Submit. At the bottom of the window.

3. Check the box for Update Demographics to move to the next step.

Admitted From

1. Onthe Update Referral Information screen, select the Admitted From location for the
patient.

Home | Census | Scheduiing | Ciinical | Financial | Personnel | Setup |

Brown, Sally (135055) W ko PO HS En-73522HS v

Notify Standard (0)
Age: 78 (1118/1942) s O . =8 /» . “ o Aergies (0)
WS Enterprise Priey Paywe: Ao - -l B Carequality HIE Documents (3)

Hospice Referral/intake (Brown, Sally ) (HS En-73522)

Ve g W

 Update Demograghics Update Referral Information Patient: Brown, Sally  Patient I0: 136066 Admission ID: HS En-73522
Admittad Erom ]
Localencl Sares .| * Denotes required fisld
Add Funding Coverage | e —————
; Aamission Number [HS En-73822 ] eietod e
‘Enoiity — AgdVodate Businesses
Admission Payers ) * Care Settng Hospice vl AddUodate Persons
3| . . Scheduing Assgnments.
e 2 Admission Type [ Outpatient J &0/Undate Referra] Relanonshvos
Ehysicians o A8d of Seiect Personnel
Resoonsibie P 3 * Eacilty Nome | TOPWHCUHS\HSEPIEPHSIHS Enterprise v]
L o Referral Admission
Adlach Documentation ()
‘Assion Case Manaoer (] . oworzon B3 Leveiof Care [ ]
Date 04/01/202
Agplcant Status
SchesuiesOC Vit [ . s Location of Servics Changa.
Verdal SOC Date s
Uodate Task = Patents Current Conaon i <]
O Referral Type v Veral Centication Statement . Hospice Days Used Prior o Transter of Election | ]
Referral Source = Restart Routine Home Care? D Yes ®no
Referral Associate. @ Transfer of Designated Hospice? O ves @no
Provider Liaison @
Associate Tile [ 1 ol
Admitea F H v =]
od From [Home ) Planned Discharge Date =
Tocaton w
Reason for Admission E ~]
Prior Uving Condtion | v

2. Click Save at the top of the window.
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3. Check the box for Admitted From to move to the next step.

Location of Service

1. Onthe Location of Service window, click the Add button.
2. The Add new Location of Service window will display.

Add new Location Of Service

Start Date* | W0 00 5 (@ End Date
Location* Home
Location Type* Home
Address 1234 East Walnut Springfield, MO 65804
Room/More Info 100 char text entry for room # and/or lock box
Observation Only? Yes: O No: @

m Close

3. Enter the Location of Service information.

a. If the patient had been in the hospital previous to being at home, enter the end
time of the hospital stay with 23:59 as the time and the start date for home with
00:00. This will ensure no gap in the location of service.

»

Save.

5. Check the Location of Service box to move to the next step.

Add Funding Coverages

1. Onthe Funding Coverages window, click Add.

© 2024 Netsmart Technologies, Inc. Confidential and Proprietary to Netsmart Technologies, Inc.
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Hospice Referrallintake (Brown, Sally ) (HS En-73522)

_— . Patient: Erown, Sally
7 Enter Referral info | Funding Coverages Patient D: 138088
W Undate Demographics
7 Admitted From |
W Location of Service R
Add Funding Coverage (J | Active Inactive Bill Holds _Edit Remove Add Funding Coverage
Eligibiity " HeiMadicars Hospiee) 412021 agg [Edt] O FCES U
= = 1] HCBS Seff Pay -
Admission Payers (m e HCBS Workers Compensation
Authorizations O Lss
Managed Medicaid
Phy 1
e O MCR Managed Care
Resgonsibie P: (m] | PayerTyce |Medicaid
Diagnosis ol Medicaid pending
| Medicare A
Attach D ta
ch Documentstion [ | Medicare Advantage v
Assign Case Mansger (] Medicare B
Schedule SOCVisit [ |
Upsate Task
- {amy test) Med Atest -
(B ciose | (MedA-PDGM) MedA PDEM
(Med A) Medicare A
(MCA) Medicare A
Paye
(Medicare HS) Medicare Hospice a
Pla

| @Add Policy

Edi
LT e—)
DateActve] S D

Date Inactive =)

2. Populate:
a. select a Payer type, Payer, and Plan
b. enter the Policy Number
c. select the Policy Owner
3. Select Submit at the bottom of the window.
4. Repeat steps for additional funding coverages

5. Check the Add Funding Coverage box to move to the next step.

Eligibility
1. Onthe Funding Coverages window, choose Edit for the payer to be verified.

2. Choose the Eligibility Status and enter the Eligibility Date.

© 2024 Netsmart Technologies, Inc. Confidential and Proprietary to Netsmart Technologies, Inc.
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Hospice Referral/intake (Brown, Sally ) (HS En-73522)

i Patient: Brovin, Sally
 Enter Referral Info Funding Coverages Patient ID: 136066

« Update Demographics
' Admitted From

& Location of Service

Admission Payers
Admission Denied Payers
Admission Co-P: t Parameters

(<M<

E ayer/Plan ctive Inactive Bill Holds it Remove pdate Funding Coverage - icare ledicare Hospice)
¥ Add Funding Coverage [ PayeriPl; Active Inactive Bill Holds Edit Re Update Funding C: Medicare HS (Medicare Hospice)
= Medicare A —
Eligibility )| Medicare Hs(Medicare Hospice) ¥ 112021 Add =} EgREy Number| 167707670
) [Brown, Sally v |%Add Policy
Admission Payers O Add Policy Owner Guner
Authorizations Edt
ey g ip to Patient[ Self v
Physicians
Date Active 04/01/2021  f5]
Responsible Parties ]
D O e Date Thacive

Attach Documentation (7] Eligibility Status

Assign Case Manager ] Eligibility Date
= Disapproved
Schedule SOCVisit [ Eligibility- Plen:i:g

ligibil |
Last Eligibility Check Date
Group Name| ]
Z=———=——————————— Group Number
ReBINNumper| |

Employee Group Health
Py pp|an');Yes O no @

Ok to Release Information?: yes @ No O
Benefits Assigned?: yes @ No O

LOAAnniversary Date: v EI

Update Task

3. Repeat these steps for other coverages to be verified.
4. Click Submit at the bottom of the window.
5. Check the Eligibility box to move to the next step.

Admission Payers
1. Enter the Start Date for the admission as the start date for the admission payers.

2. Select the Primary Payer and Primary Reason.

Brown, Sally (136066) & g W LULEELLEY HS En-73522 HS 4/1/2021 - v

Age: 78 (11/118/1942) g:cagnus.s: g:;ebml infrc ... = ° 5
HS Enterprise S i, e, - 7

Primary Payer: Medicare A

Patient
Notifications (0):

Hospice Referral/intake (Brown, Sally ) (HS En-73522)

o Enter Referral Info Payers Falient Siowi Saly
& Update Demographics Admission ID: HS En-73522
& Admitted From Patient Funding Coverages
& Location of Service Update Level of Care
& Add Funding Coverage Admission Denied Payers
4 Eligibility Start Date #Days End Date Payer Sequence Remove|
0410172021 & 55 [ Primary Payer [Wedicare HS-Medicare Hospice (04/01/2021-) -
Admission Payers @] PPrimary Reason | Medicare is Primary b
Authorizations [] Secondary Payer| v
Third Payer v
AL U Fourth Payer ~1°
Responsible Parties ] Fifth Payer b
Diagnosis (@] Sixth Payer v
Attach D 8] Seventh Payer v
—n S O | = 5 | Primary Payer -
n Case Mana N Primary Reason b
Schedule SOC Visit [ Secondary Payer v
Third Payer v
Update Task Fourth Payer v
Fifth Payer v
| Sixth Payer ~
Seventh Payer -~

3. Add any other payers to the admission payer order.
4. Click Submit.

5. Check the Admission Payers box to move to the next step.

© 2024 Netsmart Technologies, Inc. Confidential and Proprietary to Netsmart Technologies, Inc.



Referral/Intake

*¥ Netsmart

Add Authorization

If an authorization is not needed, this step can be marked as complete. However, if the
authorization is not available, do not mark as complete so that the step remains on the To Do
list.

1. On the Services Authorization window, choose Add New for the authorization to be
added.

Brown, Sally (136066) & ku W LULIEU LY HS En-73522 HS 4/1/2021 - v

Diagnosis:  Cerebral infrc ... . o
Age: 78 (11/18/1942) “ L3
HS Enterprise o S ~ - - - Je - e

Primary Payer: Medicare A

Patient
Notifications (0):

Hospice Referral/intake (Broyiii, Saily j (RS §n-73522)

1Add New []Copy J§Remove
« Update Demographics (9 | Service Authorizations I
[

« Admitted From

& Location of Service [+] Filters

« Add Funding_ Coverage

« Eligibiity.

+/ Admission Payers
Authorizations

[*  Origin Auth Number Plan Period Pending
No Data To Display

ooss

Physicians
Responsible Parties ]
Diagnosis &)
Aftach Documentation [ ]
Assign Case Manager [
Schedule SOCVisit [

Undate Task

2. Add the authorization details if known
a. Number
b. Date Range
c. Insurance Plan
d. Service Details if authorization is limited to a service type or specific service

3. Ifthe authorization is still pending, choose Yes.

Msae g aseion Dwal
Service Authorlzations. Prinnt Browm Saly  Pubend 0; 115085 Admission ©: 43 ErTI527

poe—r— Actve Dates = = Pan Sotn Pring Optons
Sign B S
Contmctaree Veribed 8y - Vertbed Onte Pecaing:
[T ST | -
Ralatn 1 O et
x
Servios DDeso soiies Actve Dates
— | — | o o
Sehaduing Sttin
(Roproms v |
s e tecs Ao Provous Auoh s ot sk
el v . 4

4. Check the Authorizations box to move to the next step.

© 2024 Netsmart Technologies, Inc. Confidential and Proprietary to Netsmart Technologies, Inc.
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Physicians
1. On the Physicians window, select Add New Associated Physician.

2. Click the ? to search for a physician(s).

Brown, Sally (136066) & g W LULTEELIEE HS En-73522 HS 4/1/2021 - v

Age: 78 (11/18/1942) Egg}wss g::‘ebral infrc ... . o p
HS Enterprise — 3 e - .

Primary Payer: Medicare A

Patient
Notifications (0):

Hospice Referral/intake (Brown, Sally ) (HS En-73522)

F" ici Patient: Brown, Sally
¥ Patient ID: 136066
Admission ID: HS En-73522

« Enter Referral Info
 Update Demographics
« Admitted From
& Location of Service
 Add Funding Coverage
o Eligibility
« Admission Payers
« Authorizations
Physicians
Responsible Parties
Diagnosis
Aftach Documentation

Associated Physicians

[Display Order|Physician|Physician Type] [ 1 [Edit/Remove|Date Active|Date Inactive

Add New Associated Physician || Remove

Assign Case Manager

Add Associated Physician

Jooooosssds@EpE

‘Schedule SOC Visit ?
Display o cician Physician Type Physician Address  Date Range
Order
Undate Task D [ | Alternate Medical Director - Date Active | 0411422021 |3
Eicioss Exclude from Face Shee :“:,"‘:i"g -tHnspice Physician Phone
udiologis Date Inactive
] v g | =

3. The Physician search window will open. Type in the physician’s last name or Apply
Filter(s) to display a list of physicians.

Physicians
Filters
Organization Selection

ToREal @ Display To: | Faciy v

Eniity Type  [_Physicians v |

D Enterprise ID ] Net |

First Name Last Name |

Middie Name Salutation Title [ |

UPI Number DEA Number]| | Speciatty v

Agaresst Address2 |

City State [ v

Zip Code

0 Enterprise 1D Display Name Tyess Organizatons Addresses

No Data To Display

4. Select the physician and Physician Type: Attending — Hospice, and enter the Display
Order.

© 2024 Netsmart Technologies, Inc. Confidential and Proprietary to Netsmart Technologies, Inc.
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Hospice Referral/intake (Brown, Sally ) (HS En-73522)

r | Physicians Patient: Brown, Sally
+ Enter Referral Info Y Patient ID: 136066
+ Update Demographics Admission ID: HS En-73522
+ Admitted From Associated Physicians
[Display Order[Physician]| [ NumberStatus|Edit/Remove[Date Active|Date Inactive

« Location of Service
« Add Funding Coverage
|
| Etgiviy
| Admission Payers
|# Authorizations |

Physicians =] \

Responsible Parties 0|

Diagnosis O

e ] [Add New Associated Physician || Remove

Assign Case Manager [ | i

= iatad Physician

Schedule SOC Visit [
| Ul Ljspiay physician Physician Type Shysician Address Date Range
‘ Undate Task 1 Smith, John B [ ][ clear | [Hospice Medical DirectorPhysician ~ v] pateactive |[REIR |63
| Exclude from Face Sheet Infectious Disease Physician Phone
| (Bcks] | Internal Medicine - > Date Inactive &5

[ Submit

5. Submit, and repeat these steps to add additional physicians.
6. Repeat steps 2 through 5 to add the Hospice Certifying Physician.

a. This physician type must be added even if the Certifying and Attending Hospice
Physicians are the same. If the same physician is Certifying and Attending, you
can hold down the Ctrl key and select multiple physician types.

7. Check the Physicians box to move to the next step.

Responsible Parties
1. Onthe Related Parties window, click Add to add a responsible party for the patient.

Hospice Referrallintake (Brown, Sally ) (HS En-73522)

= Related Parties Patient: Brown. Saly Pationt I: 136066}
+ Ugdate Demograhics Responsible/Related Partes | Private Pay Distrbution/ACH Sefup
 Admitied From
 Location of Servics . "
 adgF G Responsible Parties
 EloRillty Asd
 Agmission Payers
o Aumorgaton Display Orce Nams (10 Responsible Party Type Adares Phone Number Ema Ed o
o Physicans
Sl ) Related Parties
Dignosis a|
Atisch Documentation (] Aca
Asson Case Manager [ ]
= 0 Party Typ P 3
Schadyle SOC Viss
a Parties Fo
Ungate Task
ETY

a. Add/Edit Responsible Party window will display.

© 2024 Netsmart Technologies, Inc. Confidential and Proprietary to Netsmart Technologies, Inc.
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Add/Edit Responsible Party
b save g Save & Close |g) Save & Add New
Add New Responsible Party
® Person (O Business
[ Organizafion Level
TOP ~
First Hame: Middle Name Search Results
Charles | | The person may already exist_Select the desired persen to associate with Sally Brown
' Last Name Date of Birth Brown, Charles | 1234 South Carolina Street, Springfield, MO (HM)
5 , (HIY | (417 SEE_08TE (OB
Brown | ]_.' ﬁ Brown, Charles | 12345 Oak Lawn Street, Nixa, MO (HM) | (417) 565-9876 (CP)
BSN Email
Bereavement Priority Level  Primary Language
v v
Comment
Vs
Phones
+ Add new record
Phone Type: Phone Number Active Inactive Remove
Pddresses
+ Add new record
Address Type Address 1 | Address 2 | City | State | Zip Code | Active Inactive Remaove
* Relationship Type Person Type
All Responsibilities Accountant
Attorney Activity Director
Bereaved Attorney
Best Friend Church Member
Brother Driver
Brother in law Father
CAHPS Survey Geriatric Manager
Care Plan Consult GHN Caregiver
Care Responsibility Guardian
Child Medical Social Worker
Conservator Mother
Cousin Personnel
Daughter Physician
Daughter-in-Law - Physician Staff -

2. Type in the first and last name of the responsible party.

a.

If the responsible party appears in the search results, select them from the list
and the information will pull into the appropriate fields.

If the responsible party does not appear in the search results, enter all
information including the address and phone number.

Note: The financial responsible party, if not the patient, should be entered in this process.

a.

Relationship Type: select Bereaved. This is very important to associate the

bereaved at this time, along with Priority Level, to initiate bereavement admission

and activity to begin upon death of the patient.
Priority Level: select the appropriate priority level for the bereaved.

If the responsible party is designated as a Primary Caregiver, the party should
be added to pull to the CAHPS report. Once Primary Caregiver is selected the
field to receive the CAHPS report will display and default as yes.

All other information will default.

Select Save and Close if this is the only responsible party. Select Save and

© 2024 Netsmart Technologies, Inc. Confidential and Proprietary to Netsmart Technologies, Inc.
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Add New if other related parties need to be entered.

Add/Edit Responsible Party
L Save | Save & Close |} Save & Add New

Add New Responsible Party

A person has been selecled.

Edit Brown, Charles

[All Responsibilities
|Attorney
Bereaved

Best Friend
Erother

Brother in law

Care Plan Consult
Care Responsibility
Child

Gonservator
Cousin

Daughter
Daughter-in-Law

* First Name Middle Mame
Charles
* Last Name Date of Birth
Brown 1172411997 E]
SSN Email
654-21-3876 CBrown@aol com
Bereavement Priority Level  Primary Language Hospice CAHPS: Send Survey?
Medium w | | English hd @ ves Ono
Comment
&%
Phonss
Phene Type Phene Number Active Inactive
Cell or Mobile (417) 565-9876 05/01/2023
Addresses
Address Type | Address 1 Address 2 | City | State Zip Code | Active Inactive
HomeBilling 12345 Oak Lawm Street Nixa MISSOURI 85714 04/01/2022
* Relationship Type Person Type

Search Results
The person may already exist. Select the desired person to associate with Sally Erown

Brown, Charles | 1234 South Carolina Street, Springfield, MO (HM)
Brown, Charles | 12345 Oak Lawn Street, Nica, MO (HM) | (417) 565-8876 (CP)

& Edit

A Edit

Referral/Intake

Related Parties
Respomstie Rolaies Paries | Prate Pay DaiulinACH Sehup
Responsible Parties

Add

oven, Chaxles (140855

Patient; Brown. Sall May Patient 10: 142785

Note: To Edit a Responsible Party, in the Edit column, select the Edit button and make
the appropriate changes.

To Remove a Responsible Party, Select the remove button. The Responsible Party
will only be removed from the patient record, not removed from myUnity.

3. Check the Responsible Parties box to move to the next step.

Diagnosis

This step is only based on agency process. It is possible the diagnosis codes will be captured as
part of the admission process in clinical rather than as part of the referral process.

Note: Entry of the primary diagnosis in back office will only display as a referral diagnosis on the
patient profile in the clinical chart.

© 2024 Netsmart Technologies, Inc. Confidential and Proprietary to Netsmart Technologies, Inc.
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1. Onthe Diagnosis/Surgical Procedures window, click Add.

Referral/Intake

Hospice Referral/intake (Brown, Sally ) (HS En-73522)

& Enter Referral Info

&’ Update Demographics

& Admitted From
Location of Service

o Add Funding Coverage

« Eligibility

«” Admission Payers

o Authorizations
& Physicians
& Responsible Parties

Diagnosis

Attach Documentation
Assign Case Manager
Schedule SOC Visit

Update Task

inactivate 3¢ Delete

Diagnoses/Surgical Procedures

Show Inactive/Resolved: ves ()

Diagnoses
5 Add
show: @ULIEB Patient Show Deleted:  Yes m

s QoQ

Patient Surgical Procedures
& Add

58 G ) o

2. The Add Diagnosis window will open.

3. Inthe Search field, enter at least three characters to search by OR Search By

Category.

| Add Diagnosis

Patient: Brown, Sally Patient ID: 136066 Admission ID: HS En-73522
Cert Period: Default Codes (No Cert)

Diagnosis Type: ®) Admission () Patient Code Set: () ICD-9 @ ICD-10

Search:

[163.329 - CEREBRAL INFARCTION DUE TO || o

Search By Category

[ Return in Alpha Order

Diagnosis Properties

Admitting Diagnosis: (@)

Exacerbate Date: ‘

(] search Shert List

Isolation Precaution: Oves O No

Yes () No Display Order:

Comments:

Onset Date: 04/01/2021 t'j Active Date: 04/01/2021 ﬁ
et ‘J u Resolution Date: a
Resolution
Comments:
Vi Vi
| Save & Close I | Save & New I

4. If multiple diagnosis codes need to be entered, click Save & New. If entry of the

© 2024 Netsmart Technologies, Inc. Confidential and Proprietary to Netsmart Technologies, Inc.

15




Referral/Intake

*¥ Netsmart

diagnosis codes is complete, click Save & Close.

5. Check the Diagnosis box to move to the next step.

Attach Documentation
1. On the Attachments window, click Add Attachment.

Brown, Sally (136066) B g @ PYTTENT HS En-73522 HS 4/1/2021 - v

Age: 78 (11118/1942) g’cag,“"s'sj el . I / e, ﬁ_
HS Enterprise Primary Payer: Medicare A o -

atient
Notifications (0):

Hospice Referral/intake (Brown, Sally ) (HS En-73522)

 Enter Referral Info Attachment
 Update & Add
« Admitted From
v : Show Details v GroupBy v | Category Filter
ocation of Service
« Add Funding Coverage Category Sub-Category Label Date Captured Created By

 Eligibility.
 Admission Payers
« Authorizations
« Physicians
+/ Responsible Parties
+ Diagnosis

Attach Documentation

No data to Display.

Assign Case Manager
Schedule SOC Visit

oo e@EE

Update Task

£3 Close

2. The Add Attachment window will open. Fill in appropriate fields and navigate to add the

Hospice Referraliintake (Brown, Sally ) (HS En-73522)
:w Add Attachment x
Undate Demograghics
 gmited From w— N Resident: Brown, Sally Resident ID: 136066 AdmissionID: HS En-73522
 Losaten ot Sanvce CENL) Add Attachment
 Agd Funding Coverage (3 ERemove
 Eigibiity Sub-Category
 Atmission Pavers
o File Name
 Enysicians
 Resoonsible Parties
o Disgnosis Select files
&itach Documentaton (1]
Assion Case Mansger [ Tl
Schedule SOC Vs [
Lntaln Task Document Creation Date
[Cciose 04/1472021
J
OK || Cancel

3. Click OK.

4. Check the Attach Documentation box to move to the next step.

Assign Case Manager

1. Click the ? to search for personnel.

Note: When adding a case manager in back office it will be displayed on the patient
profile in the clinical chart.
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Hospice Referral/intake (Brown, Sally ) (HS En-73522)
Patient: Brown. Saly
o Entor Reforral info Scheduling Assignments oo
 Uodate Demoaraohics Admission 1D: HS En-73522
En Aulﬁm“
 amitied From ‘Auto Schaduling Day
v 'S Personnel 1D Personnel Nalae Role Sun Mon Tue Wed Thu Fi  Sat Date Active Date Inactive Remove
¥ 420 Funding Coverage ‘ i I e [Moss] O O O I =] =] &
eam Assignments S
 Elgiity Team Show all Personnel  HIge Al Personnal Date Active Date inactive Primary Care Team  Remove
 Admission Pavers ~ &l &
 cunozatons S
 Pysicans ]
 Resgonsibie Partes
' Diagrosss
 Attach Documentation
Assin Case Manager ()
jesoCvst (]
Ungate Task
(Bcise

2. The Personnel search window will open. Type in the personnel Last Name or Find
Entries to display a list of personnel.

Search Personnel

Enterprise ID: |
FistName:| |
Personnel Type: ’—vl
Internal Staff: @ nya O ves O No
Reason for Hire: v
Address 1:\ ‘
Address 2:[ ‘
City:
State: E’
Zip Code: :I

3. Select the personnel from the list.

4. Choose the Role for the Personnel from the dropdown list and assign Date Active.

Hospice Referralintake (Brown, Sally ) (HS En-73522)

é

— a Patient: Brown, Sally
 EnterReferal Info Scheduling Assignments Pationt 1D; 136068
 Update Demograghics Admission ID: HS En-73522

Case Assignments
 Admited Erom Ruto Seheduiing Day
 Location of Sarvice Personnel ID Personnel Name Role Sun Mon Tue Wed Thu Fn  Sat Date Active Date Inactive Remove
o 50031 ] [Aten. wike 2  — (M) 0 O DO DO D (7] &

foam Assignments

 EloBilly Toam Dato Active Date Inactive Primary Care Team  Remove
 Admission Payers - (&)
 Aunorzatons
 Envscans S
' Resoonsivie Partes
 Disgnosis

5. Click on the Team drop down and select the team appropriate for the patient and assign
the Date Active.

Note: When selecting a team in the back office, select the check box “primary care team”

so it will display on the clinical chart.
6. Click Submit.

7. Check the Assign Case Manager box to move to the next step.
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Schedule SOC Visit
1. Onthe Schedule SOC Visit window, select Open Census Calendar.

2. Select the Patient Calendar, search for and select the patient.

*p= Smart Scheduling ‘ Census Patient Personnel Support User, NTST  06:56 PM CDT ¢
e

Brown, Sally (1225) Q 747 | 04/28/1957 | Female | 5711 South Clay Avenue Springfield, MO 65810 | Not Found | Not Found Go to Chart

e o e s

Sund Mond Tuesd Wednesda Thursd: Frid saturd "
28 29 30 s & 3 4
o es-ncmﬁmon #1 Begin o _nmrr
No events

v Authorizations

5 6 7 8 9 10 1 ~ Frequencies
~ Recurrences

3. Select Create New.

CREATING INITIAL EVENT p 4

747 05/02/2024 - -

05/02/2024 - 07/31/2024 -

05/02/2024 12:00 PM 8 [ Anytime

05/02/2024 01:30 PM ]

RN - Hospice Q
HS RN Admission (HSRNADMIT) Q

Elm, Rhoda Q

FIND BEST MATCH

4. Select the patient admission from the drop down

5. Select the Begin Date and time for the visit. If the visit can be made anytime, the
anytime box can be checked and time will not be required.

6. Select the Discipline making the visit.
Select the Service Code for the visit
8. Select the personnel for the visit.

™~
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9. Select Create.

% Smart Scheduling | Census Patient Personnel

Support User, NTST 07:01 PM CDT *

Patient

Brown, Sally (1225) Q, 747 | 04/28/1957 | Female | 5711 South Clay Avenue Springfield, MO 65810 | Not Found | Not Found Go to Chant

Chart #1 Start Date: 05/02/2024

- Show Filters [SERESIEEN ~ooly Fillers/Refresh
Benefit Period #1: 05/02/2024 - 07/30/2024 h

Sunday Monday Tuesday Wednesday Thursday

- ~ Day View
28 29 o , ) |

1 eEEnEN Period #1 Begin < 050022024 [A >

[£112:00 PM RNH
HSRNADMIT ‘ Brown, Sally (=]

Elm, Rhoda

RNH HSRMADMIT  Scheduled
o]

12:00 PM - 01:30 PM
& Eim, Rhoda

5 6 7 8 9 10 1 B

= Authorizations

~ Frequencies

~ Recurrences

12 13 14 15 16 17 18

10. Close the Smart Scheduling window.

11. Check the Schedule SOC Visit box.

Select Close at the bottom of the process list.
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