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Overview

OrderConnect-NX (OC-NX) is a secure, web-based and medication management system that
integrates with myUnity to enhance patient safely and increase physician productivity. Within
OrderConnect-NX there are multiple tabs that allow a user to navigate around the solution and
perform certain activities.

This User Guide is arranged to familiarize you with the basic functions of the OrderConnect-NX
application, and each tab of the application has a section in this document.

If you have any questions or need assistance using the OrderConnect-NX application, please
call the OrderConnect-NX administrator within your facility.
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Access

Prerequisites:
e Windows computer

e OC-NX works on any browser
0 OrderConnect (https://orderconnectnx.netsmartcloud.com) must be listed as a
trusted site.
0 OrderConnect (https://orderconnectnx.netsmartcloud.com) must be viewed in
Compatibility Mode.

For sites not using Single Sign-On
* Log into OrderConnect at https://orderconnectnx.netsmartcloud.com

Establishing Single Sign-On for OC-NX
When first accessing OrderConnect, it is important that the change/external credentials for each

end user is updated. The user will need to enter their OrderConnect username and password
here in order to Single sign on into OrderConnect. Below are the steps on how to update those
credentials:
1. Firsttime Login- User must click on Administration Menu.
2. Choose “Change External Credentials” then go to the dropdown and select Change
External credentials.

[V Netgmart NTST Support User Logout ¥

Home | Census | Scheduling | Clinical | Financial | Personnel

Applications »

Change Password

Security

Change External Credentials

3. Enterthe OrderConnect-NX username and password and click Enter. Do not include the Facility code.
Example- if a username is 1234CSMPROG then the username in the change external credentials will
be CSMPROG.

»

Update User External Credentials
Update user credentials for Support User, NTST

OrderConnect

User ID: CSMPROG

Telehealth
—
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Accessing OC-NX from myUnity Back Office
Once logged into myUnity, these are steps to open OC-NX:

1. Search for the patient and select the clinical chart.
2. Select the Medication profile.

3. Click on Add Medication (if all orders are going into OrderConnect). Click on Add
Controlled Substance (if only Controlled Substances or Discharge medication orders are
entered in OrderConnect).

Home | Census | Scheduling “l| Financial | Personnel | Setup EZTED) Trend View  Actions  Reports|

est, OC (2900) g dmission: RETTEEIEFFIENED 3mo v 0 0 -~

ot | aten | s M| Adison] Vil | ot | G Pian | Vs i ssesmais | ] e Pt |oas | Tt | Wound | it | s | o S
Medications| I+ Add Medication 4 Add Controlied Substance: Admin Entry Edit Care Plan(s) Prin Profile Check Inferactions |~
5 s.mi 1 =
‘ Medication
Order Date | StartDate... | Medication Frequency Route Status Order Note/instructions | instructions | Diagnoses Physical Monitors Ordering Physician | prysician Refumed | Changs History
3192021 30192021 Morprine-Dextrose 5%-1 MG/ MLSOUen @ ¢ory One Day for 15 Days Intravenous  Draft B Vew 150812 Prescriber, Netsmart
T
a182021 3182021 amoxapine 25 mg tablet (1 Tablet) Every One Day for 30 Days oral Active (Current) B Vew 150812 Presciber, Netsmart History
3182021 82021 amovilln 125 mg chevable ablel (1 Tablet)  Every One Day for 15 Days onal Actve (Careit) o vew  wnezxxs Prsserier Netsrmart History
318021 31812021 Lasix 20 mg tablet (2 Tablet) Every One Day for 60 Days oral Active (Current) B View 150812 Frescriber. Netsmart History
via sy VSR U e sy 0 8 vow woazees Ce—
182021 31182021 Bactrim 400 mg-30 mg tablet (2 Tablet) Two Times Daily for Seven Days: Oral Draft 8] View 150812
3182021 31812021 ‘benzoyl peroxide 2.5 % topical gel (1 Appiication)  One Time Daly for One Day. Topical Drat (%] View  W092XXS
182021 3182021 0yCODONE 5 mg tablet {1 Tablet) Every One Day for 15 Days oral ‘Active (Current) 0 Vew 150812 Presciber, Netsmart History
| As Needed Medication (1) 4]

Accessing OC-NX from myUnity Clinical
If the clinician’s default login application is myUnity Clinical, then proceed to selecting a patient
> select patient chart > Medication Profile > Edit Medications.

# Home > MEDICATION PROFILE
Printer-Eriendly_Version | Audit Trail
Select to navigate to Medication
Order Entry Screen to launch MEDICATION PROFILE
OCNX
Patient Chart Notes (Select an Adton) v
Patient: Test, Henry - 31656 Caregiver: (System) Visit Date: (11/24/2020 i)
Chart: 1 Benefit Period; 1
Edit Medications
[ Allergies | Start Effective Date | Date |
[augmentin 1172472020 i ] |
Listall medications herbal, and 3
Start Date Ccode ‘ Medications Route Dose. Frequency Class Indication
—
lgahaneﬂtm 100 mg capsule 100mg [Every 6 Hours for 5 Days |Anticonvuisant - GABA Analogs
{ll doxycyciine monohydrate 40 mg capsule,mmediate - d j40mg [Every 1 Day for 13 Days [Dermatological - Rosacea Therapy,
sunscreen 4.0%2.0% Lotion 1 Appiication
T
(03/18/2021 (Tylenol Arthritis Pain 650 mg tablet,extended release [1 Tablet ]|[Every 102y H [Analgesic or Antipyretic Non-Opioid| |
famoxicilin 125 mg chewable tablet oral 2 Tablet {13 Times Daily for 15 Days [Aminopenicilln Antbiotic infection
Laso 20 mg tablet oral 2 ablet Every 1 Day for 15 Days [Duretic - Loop
Lasix 20 mg tablet oral 1 Tablet every 2 Days for 15 Days [Duretic - Loop
15 Contin 30 mg tablet extended release oral 2 Tablet 2 Times Daily for 15 Days [analgesic Opioid Agonists
morphine concentrate 100 mg/5 mL (20 mg/m) oral oral 02 Militer PRN Every 1 Hour for 15 Days _|[[Analgesic Opioid Agonists
l04/28/2021 [acetaminophen 325 mg tablet | [oral [2 Tablet ]| 2 Times Dty [Analgesic or ioid|
02/28/2021 [morphine (PF) 0.5 mg/mL njection solution other o5 wiliter 3 Times Daily for 90 Days [analgesic Opioid Agonists 06/29/2021
04/28/2001 J|vcrocodone 10 mg/5 mL oral oral 8 Millter Every 1 Day for 90 Days [Opioid Antitussive-1st Generation A| 06/29/2021
= —
arzerat ]| [Coumadin 2 mg tablet ] om Emo |Eveveroms || [snbcoaguiants - coumarn ||| 1
02/28/2021 [Tylenol Arthits Pain 650 mg tablet extended release oral 1 Tablet 2 Times Daily for 30 Days [analgesic or Antipyretic Nor-Opioid os/27/2021

* Then the clinician will see the Add Medication/Add Controlled Substance from the
Medication Order Entry screen.
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[ster, Bill 2498) Blue Team Allergies: Peanuts, penicillin

Medications @ | Treatments | Lab Orders | i
ffems marked A Hoid FDA medicatons and
Order Date Status Description
1292020 Discontinued (History) (06/15/2021) Tyienol. 325 mg capsule PR (Max 7 Doses) oo
Acknoviedge Discontinue
1292020 Discontinued (History) (06/15/2021)

Primary Physician: Dr. Craig Andersen

Hospice Details Teaching Instructions.

Green Coffee Bean 400 mg capsule Every Morning for & Weeks

Acknowledge Discontinue Beco

1292021

202 extended efease PRI econ

Acknowedge Discontinue Recerd

112972021 Discontinued (Histony) (06/15/2021) Free and Clear shampoo PR secos
Acknowedge Discontinue fecud

1292021 Disconinued (Fistory) (06/1572021) Hygienic (vich haze) Cleans 50 % fopial pads PRIV Record
Acknowedge Discontinue fecud

artez021 Discontinued (Histony) (06/15/2021) Tyienol. 325 mg capssle PRN covered Recors
Acknowedge Discontinue I —

artez021 Discontinued (Histony) (08/15/2021) Coumadin 4 m tablet Every 8 Hours [
Acknowedge Discontinue HonCovered

ar0z02t Discontinued (Histony) (06/15/2021) coumarin (buk) povder Every 12 Hours Record
Acknowedge Discontinue e

ansR021 Actve (Current) econ

221 et 1 Tk e 2 s oy 500y e

Coumadin 2 mg tablet Every & Hours Beco

s32021

57372021 Active (Current)

Green Coffee Bean 400 mg capsule PRI Becord
s32021

cive Curent) Furadantin 25 my/S mi_oralsuspension 2 Tmes Dally Beco
s2021 “Acive (Curen)
w2502 Acive (Curent)
ansz02 Dt
ansz02 A

lancets 26 gauge Every 12 Hours Beco

1 mgim Times Daily for 5 Days Recod
mg tablet Every 1Day for 1Day Beco

& Current)

Green Tea 250 mg capsule Every 1Day for 1 Day Beco
6252021 ‘Active (Current)

Dilaucid 2 mg tablet Every 1 Day for 1 Day Beco

oen02021 |5 Drait * morphine (PF) 1 mg/m injection solution 1 mgimL Recod

] Drait vitamin € 100 unit capsule 100 unit Record

ositenozt | Drait vitamin € 100 unit capsule 100 unit Record
2414

Ocnesk,

[Submit || Ada New Graer ][ Add Controled Substance || Ot Stotus

] Daait aspiin-acetaminophen-cafieine 250 mg-250 mg-65 mg ablet 25025055 mg Record

From here, OCNX will launch in a new browser.

© 2021 Netsmart Technologies, Inc. Confidential and Proprietary to Netsmart Technologies, Inc.
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Order Connect Prescribing Events

Facesheet
The Facesheet tab is the home page of all client records. This tab provides a high-level overview

of the patient record as well as providing navigation to other areas within OrderConnect-NX, and
this is the screen from which most of your work will originate.
The Facesheet will list

» all active diagnoses

e basic demographic information

» any known allergies

e all current medications

e icons indicating if there are possible adverse drug to drug/food interactions, etc., or black

box warnings.

& - Welcome.
¥ OrderConnect | pesources  Queues @)  Client  Transmissions @) Results Admin @ 0 Q9
B FACESHEET - RESIDENT 222 SAMPLE | @|"!!|ss| | MR# 1234 | DOB: 01/01/1920 | 104yr | Female | Acute respiratory failure with hypoxia ~ Facesheet Orders Results
Check Eligibiity ‘Check POMP Primary Diagnosis Clase Chart
v Client Information (e Allergies
Date of Birth SSN Medicaid? Email Phone Address
0v/01/1920 000005555 1234 Main Ave Stuart, L 34857
* Current Diagnoses Diagnosis * Current Allergies
ICD-10: J96.01 Acute respiratory failure with hypoxia Coconu it (8
PENICILLING
Flag ¥ Description Start Date End Date MACROBID
Morphine Sulfate - 20 MG/1 MLSOLPO 06/02/2021 07/01/2021 Actions ¥ 'CODEINE
% pending " i, =
Take five (5) milligrams by mouth every 4 hours, as needed, 30 days, O Refills ANTHRAX VACCINE
Ativan-05MGTABPO os/02/2021 o7/01/2021 T SMALLPOX MONKEYPOX VACCINE
pending
Take one half (0.5) milligrams by mouth every 4 hours, as needed, 30 days, O Refills PENICILLIN
Ativan -2 MG/1 ML SOI 06/13/2021 07/12/2021 Actions v, morphine. @
R runi _ «—==>
Inject two (2) supposit ction at noon, 30 days, O Refills
MorphineSulfate=10 soLt 06/13/2021 07/12/2021 ES e ot
orphine Suifate - /: 4 v
Pending S = [ Actions v ]
Inject two (2) milligra our, as needed, 30 days, 0 Refills 06/02/2021 ElijahHagler
LORazepam -2 MG/1MLSOL ) 06/14/2021 07/13/2021 —— Patient can't take oral meds
e fazen ) )
Inject one half (0.5) milliliters injection every two hours, as needed, 30 days, 0 Refills
Atropine Sulfate - 1% SOL OP 06/02/2021 o7/0v/2021
Apply two (2) drops in the eye(s) every two hours, as needed, 30 days, O Refills
Acetaminophen - 650 MG SUP RC 06/03/2021 07/02/2021 Active
Insert one (1) suppository in the rectum every 6 hours, 30 days, 0 Refills Medication List
Atenolol - 25 MG TAB PO 06/03/2021 o7/02/2021
Take one (1) tablet by mouth daily, 30 days, O Refills

Note: the demographic information displayed on the Facesheet is coming from myUnity. If any
information needs to be updated for the patient, it should be updated in myUnity.

Facesheet Icons

Icon Description
Potential drug to drug/food interactions: the number of exclamation points
' ! !' changes based on the severity of the interaction. Selecting the icon will display
the interactions.
@ Medication Allergies

_i_ Age-based Prescribing Guidelines: if enabled will provide information for
| - medications with age-based suggestions.

W Allergy Interactions: Icon indicates that no allergy interactions were not

' checked for this allergy displayed

T} Blackbox warnings: used to communicate rare but dangerous side effects.
Selecting the icon will display the interactions.

© 2021 Netsmart Technologies, Inc. Confidential and Proprietary to Netsmart Technologies, Inc.
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Prescribing Scenarios
Entering a NEW Medication Order

» To start a new Medication Order, navigate to the Facesheet of the patient and select the
Orders tab or Start Order.

: - ; e
“§-OrderConnect | Resources  Queues @)  Client  Transmissions @) Resulis Admin @ 0 (2 X"
* Current Diagnoses ¥ Current Allergies
ICD-10: J96.01 Acute respiratory failure with hypoxia Coconu t @
Flag ¥ Description Start Date EndDate MACROBID
i Morphine Sulfate - 20 MG/1 ML SOL PO 06/02/2021 07/01/2021 ‘CODEINE
o
yd Take five (5) milligrams by mouth every 4 hours, as needed, 30 days, 0 Refills ANTHRAX VACCINE
Ativan-0.5MG TABPO 08/02/2021 0710142021 SMALLPOX MONKEYPOX VACCINE
X pending e
Take one half (0.5) milli by th 4 hours, as needed, 30 d: 0 Refill: PENICILLIN
e On the Orders tab, select New Order ltem.
e = . Wel
“" OrderConnect | pesources  Queues @)  Client  Transmissions @) Results Admin @) Q weome (2 X
ORDERS - RESIDENT ZZZ SAMPLE |@)/@|!!"! &/ | MR# 1234 | DOB: 01/01/1920 | 101yr | Female | Acute respiratory failure with hypoxia Facesheet Orders. Results
Type Details Status Start Date End Date ooo
Pending ML Solution, necti llcersin ded X pending os/14/2021 orrarzz1
pending Afivan 2MG/1 ML Solution njection. nject fesinjsction atnoon  pending o6/13/2021 0720207
Pending i ML solution, Injection. In illigrams injectic 1hour, as needed ¥ pending 06/13/2021 07/12/2021
Pending i ML solution,Oral, i o s e X pending oer0a/2021 o7s01/2021
Pending i Tablet, Oral i ded R eeming osi02/2021 o7/01/2021
@ pharmacy Dramamine 50MG Tablet, Chewable, Oral Take one (1) tablet by mouth daily Active oer25/2021 o724/2021 SIS

» Begin by searching for a medication. The RX library will default to My Practice but can
be changed.

ORDER ENTRY - SEARCH - RESIDENT ZZZ SAMPLE @) @|##! k| | MR# 1234 | DOB: 01/01/1920 | 101yr| Female | Acute respiratory failure with hypoxia

Pharmacy Order

Search Filters
Name Keyword Rx Library Diagnosis Additional Med Fiiters Pharmacy Preferred Pharmacy

My Practice v v v NoPharmacy / Patient Choice (o] Clearall

0 My Practice- This library is based on the prescriber that's currently logged into
OrderConnect. This library refreshes nightly.

o0 My Group- This library is based on all prescriber orders at the facility but
excludes the prescriber logged into OrderConnect. This library refreshes
nightly.

o OrderConnect Practice- This library is based on all prescribers utilizing
OrderConnect across the United States, but excludes the prescriber logged
into OrderConnect. This library refreshes nightly.

0 AllDrugs- This library simply displays medication names found in the
Micromedex master library that match the search criteria.

» Enterin first few letters of desired medication, or add the diagnosis to narrow the search.

0 Can also use Additional Med filters.

» Click search and Medication options will display with different strength/form/routes of the
medications.

0 Select the appropriate medication for the order.

© 2021 Netsmart Technologies, Inc. Confidential and Proprietary to Netsmart Technologies, Inc.
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o Click on appropriate selection for Strength/Form/Route in the drop-down.
Note: Only medications and their doses that are currently available on the market will
display in the dropdown. Medication availability and all interaction information as well as
medication leaflets are updated every 30 days.

Search Filters

Name Keyword RxLibrary Diagnosis Additional Med Filters Pharmacy Preferred Pharmacy

hydrd 1y Practice v v ~ | NoPharmacy / Patient Choice Clearall

Details

Order Strength/Form/Route Order Type  Additional Info Formulary @
Hydrobromic Acid 47-49% Liquid, Route Not Applicable @ Pharmacy  Generic,NDC Select
Hydrochloric Acid v B Pharmacy  Generic.NDC [ sclect ]
hydroCHLOROthiazide: v B Pharmacy  Generic.NDC [ select ]
Hydrocil Instant 3.3GM/1 Dose, Powder for Suspension, Oral B Fharmacy  Brand,NDC
HYDROCodone Bitartrate v B Fharmacy  Generic,NDC [ select ]
Hydrocortisone v B Pharmacy  Generic, NDC [ sclect ]
Hydrocortisone 1% In Absorbase 1%, Ointment, Topical application @ Pharmacy  Generic.NDC
Hydrocortisone Acetate v @ Pharmacy  Generic.NDC [ seect ]
Hydrocortisone Butyrate v @ Fharmscy  Generic,NDC [ selece ]
Hydrocortisone Maximum Strength v @ Fharmacy  Generic,NDC [ select ]
Hydrocortisone Plus 1%, Cream, Topical application B rPharmacy  Generic, NDC
Hydrocortisone Plus 12 1%, Cream, Topical application B rPharmacy  Generic, NDC
Hydrocortisone Valerate v B Pharmacy  Generic, NDC [ sclect ]
Hydrofluoric Acid 49%, Powder, Route Not Applicable @ Pharmacy  Generic.NDC
Hydrofluoric Acid 47-52% Solution, Route Not Applicable @ Pharmacy  Generic.NDC t
Hydrogel Gel/Jelly, Route Not Applicable B Fharmacy  Generic, NDC
Hydrogen Peroxide v @ Fharmscy  Generic,NDC [ selece ]
Hydrogen Peroxide 2.5%-3.5% Solution, Route Not Applicable B Fharmacy  Generic, NDC
Hydrophor 425, Ointment, Topical application B rPharmacy  Brand NDC
Hydroquinone v B Pharmacy  Generic NDC [ sclect ]

* As medications are added, the orders will display on the scratchpad (right hand side of
screen. Repeat steps as needed until all medications have been added.
» Select Order Details (bottom right corner) to review the orders.
ORDER ENTRY - SEARCH - RESIDENT ZZZ SAMPLE 9@ &/ | MR 1234 | DOB: 0110111920 | 101yr | Female | Acute respiratory failre with hypoxia [ SCRATCHPAD
e e 1.
PR =
Pharmacy Order ] .‘ - -
= = Refriove - ydroch instant .5 G2 Dose x
N::v:(evward Rxllt,:)rlsary Diagnosis Additional Med Fitters __ Pharmacy Preferred Pharmacy Orders if not - - O.IPO: forspe N
My Practice v v ~ | NoPharmacy / Patient Choice applicable clear 1l (EZED) ™
Tylenol s Hour 650MG Oral x
Order Strength/Form/Route Order Type AdditionalInfo Formulary @ Details | S Extended Retéase:
8 A New
Lashc 40MG, Tablet, Oral v @ Phormacy Brand, NDC
) ) | | Lesixaom orarTablet X
Furosemide v @ Phormacy Generie,NDC | ® A i
‘Warnings displayed for
Medications
Select Order Details when ready to review order.
This option is chosen when the user is done
selecting all the medications
L]

Required fields are in red.
0 After Dose, Unit, and Frequency have been entered the directions are auto-
calculated.

© 2021 Netsmart Technologies, Inc. Confidential and Proprietary to Netsmart Technologies, Inc.
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ORDER ENTRY - DETAILS - RESIDENT Z2Z SAMPLE |§]@ ! sk | MR# 1234 | DOB: 01/01/1920 | 101yr | Female | Acute respiratory failure with hypoxia

s e o A o7 a9 ot
CheccPDMP ] Alergies(s) } Disgroses() J CientReperizd Not Appicable auid *
Pharmacy Order Detalls L] New
Hydrocil Instant 3.5 GM/1 Dose Oral Powder for Suspension T e X
| A New
Unit

> Tylenol 8 Hour 650 MG Oral X

Tablet Extended Release

1000 Characters Remaining

O Reason For Rx

Days Supply Dispense Units * Refiils bAw
» | I v o o
auire Dspense Uit Required
Order Date * Start Date * Eartiast il Date EndDate
21 o7/07/2021 B4 -] 08/05/2021

oy patientchoie (T

Note to Pharmacy ~Library utp

igd|

AddToLibrary 210 Characters Remaining

Next Order

o If choosing custom directions, a warning will emphasize that the user should
check Dose, Unit, and Frequency.
o Directions flow back to the notes of the order in myUnity.

Pharmacy Order Details

Tylenol 8 Hour 650 MG Oral Tablet, Extended Release

Dose # Unit # Frequency *
2 Tablet - Twice a Day v X
@ AddDose (7] Maximum Dose

Directions * O Aute ® Custom

Take two (2) tablets by mouth twice a day |

958 Characters Remaining
Please ensure these directions match the

dosages and maximum dose information

O Additional Instructions

e Select Add Dose to add additional doses, which will allow for multiple frequencies.
o For example, if you have a medication order for two times daily but also PRN,
the user can select Add Dose to add the additional frequency.
o Tip: If multiple strengths and forms of a medication are desired, users may click
on the small plus sign (+) to the left of the medication name on the Custom
Orders screen to create an additional entry on the order for the same
medication. Each entry would then be dosed separately.
e Additional instructions can be entered, but these will stay in OrderConnect and not flow
back to myUnity.
» Adiagnosis can be tied to an order and is typically required for a controlled substance,
creating an association between the medication and the client diagnosis.
o This builds the user libraries accessible from Order Entry > Search as well as in
OrderConnect reports.
= Failure to select a diagnosis will trigger a reminder message.
= OC-NX does not check for off-label prescribing.

© 2021 Netsmart Technologies, Inc. Confidential and Proprietary to Netsmart Technologies, Inc.
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o Tip: If the medication being ordered is not related to a listed diagnosis, the user
may select “No Entry” to proceed with the order.

* Reason for RX can be added to the order, and will be sent to the pharmacy in the Note
to Pharmacist field.

e Day supply quantity defaults but can be changed, and can be left blank for open ended
orders.

» Dispense quantity is calculated from Dose/Unit/Frequency and Days supply of the order.
If Days Supply is adjusted the Dispense Quantity will be re-calculated.

» Dispense Units are typically the same as the unit of the order.

» Refills are only used for non-controlled meds or controlled meds, schedules IlI-V.
Schedule Il medications cannot have refills.

DETAILS - RESIDENT ZZZSAMPLE @ O "'

D D CETD &R CITNRD

Nt Aol
Hydrocil Instant 3.5 GM/1 Dose Oral Powder for Suspension

Ubcacx

* Enter the Order date and Start date. These will default to current date but can be
changed and can be different from one another, although the start date cannot be earlier
than the order date.

0 The End date of the medication is not an editable field. It is auto-calculated
based on start date, number of days supply plus refills (if applicable).

» Earliest fill date: The DEA states that this field should be completed if (1) a prescriber or
agent prescribes more than one schedule Il medication of the same strength, form and
route at a time or if there is already an active order for the same medication of the same
strength, form and route; or (2) if a prescriber or agent reorders a schedule Il medication
with days remaining.

For organizations that have gone through Netsmart’'s implementation of EPCS,
OrderConnect makes this a required field under these workflows. Although the field is
not required in other circumstances it can be used anytime a prescriber wishes to
convey to the pharmacy an Earliest Fill Date for the medication. This date will appear on
all prescription output types.

© 2021 Netsmart Technologies, Inc. Confidential and Proprietary to Netsmart Technologies, Inc.
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» Indicate DAW if the medication is to be Dispensed as Written; orders not selected as
DAW will be recorded and output as Substitutions Allowed.
» Select the pharmacy from the Order Entry screens.
e The Note to Pharmacy will go directly to the pharmacy. All notes can be kept in a library
to easily select for other medication orders.
o Each individual user has a Note to Pharmacist library that cannot be shared
among users.

Note to Pharmacy Library Output
':::;' Print
Fax
efx
(@ Mons
Add To Library 210 Characters Remaining

» Verify all items are correct before proceeding to the next order; select the next order
from the scratchpad or select Next Order.
» After verifying all orders items are correct select Review Order for validation.

ORDER ENTRY - DETAILS - RESIDENT ZZZ SAMPLE E Q"l' ; | MR# 1234 | DOB: 01/01/1920 | 101yr | Female | Acute respiratory failure with hypoxia SCRATCHPAD (EiTIEEd e
o v == == = Tylenol 8 Hour 650MG Oral
Dizposs ) e X
Toke two (2)tablets by mouth twice a day
Pharmacy Order Detalls ® A New:
Lasix 40 MG Oral Tablet Fitraie o
‘Take one (1) tablet by mouth daily
Dose * Unit + Frequency | A New
1 Tablet v oaiy V] x

© AddDose [ Maximum Dose

Directions * ® Auto O Custom

Take one (1) tablet by mouth daily

966 Characters Remaining

v

Dispense Quantity * Dispense Units * Refills DAW
30 Tablet v o O
Start Date + EartiestFill Date End Date
o7/07/2021 €4 -] 08/05/2021
Qutput
~Ex
eRx
@ nene.

AddToLibrary

Next Order

Cancel All
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ORDER ENTRY -

Medications

Phone #

i i
i =l = Prescriber is required

Client  RESIDENT ZZZ SAMPLE Prescriber

Address 1234 Main Ave
Stuart, FL 34857 Address 132 5th Avenue, Ste. E 14 Pharmacy

REVIEW - RESIDENT ZZZ SAMPLE @)@ | | MR# 1234 | DOB: 01/01/1920 | 101yr | Female | Acute respiratory failure with hypoxia

Alerts

B 5LACKEOX WARNINGS

b "
2 masor

Supervisor

NoPharmacy/ Patient

Kansas City, KS 98124

Include

[ client Consent

B New- Tylenol
B WitenDae EarliestFill ~ Days Refill Dispense #of Rx fills approved
7 or/o7/2021 30 2 12 H

(1 inpatient Discharge

| 8 Hour 650 MG Oral Tablet, Extended Release |  Take two (2) tablets by mouth twice a day

Start Date End Date
Substitutions Allowed 07/07/2021 10/04/2021

utput Pharmacy

O print NoPharmacy/ Patient choice (NI T

———

® 0
1

@ New- Lasix 40 MG Oral Tablet | Take ont
B VitenDae Earliest Fill Days
? o7/07/2021 30

O inpatient Discharge ®

#of R fills approved Start Date End Date
1 Substitutions Allowed 07/07/2021 08/05/2021.

Output option for Medication Order.
This can be defaulted.

Alerts for Medication
Orders

© om0 e esatoni O =D €D €D

Selecting a prescriber is required for the Medication orders. The prescriber selected here
is the prescriber/provider that is ordering the medication(s).

o If the user logged in is a prescriber, their name will automatically appear in the
prescriber box. If the user logged in is entering an order on behalf of a
prescriber, the dropdown box must be used to select the prescriber on whose
behalf the Verbal Order is being written. The order cannot be submitted without a
valid prescriber name in the ‘prescriber’ box.

0 A supervised staff member may be required to select a supervising physician.
The user can select all warnings for the medication orders. The warnings for the
medication orders will be displayed by severity.

Note: Your facility system administrator may require that users acknowledge
and/or input an override reason when certain types of alerts are present during
the prescribing event. Please check with your facility administrator regarding the
policy at your facility.
Output option- In UAT Environments, this will default to NONE. In Production
environments, this will default to e-RX. The clinician can always print the order or fax the
order as well. These options can be updated before accepting the order.

0 Print- Sends the order to a local printer using the computer’s Windows print
manger.

0 Fax- Sends the order directly from the application to the fax number associated
with the pharmacy selected at the top of the confirmation/review. The fax option
will be available if the selected pharmacy has a valid fax number within their
listing in OrderConnect.

0 eRx- Sends the order via electronic transmission to the pharmacy selected at the
top of the confirmation/review screen. The eRx option will be available for an
order under the following circumstances.

= The client record contains a valid date of birth and full address.
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= The Prescriber and Pharmacy are both Surescripts-certified.
= The order does not contain a controlled substance.

Note: The type of output for a facility can be defaulted by the facility
administrator in the OrderConnect Admin Tool. This is a facility setting. If the
desired option is not available, the application will default to PRINT.

= TIP: If a desired output option is not available, users can hold the cursor
over the desired option and obtain and explanation as to why that output
option is not being presented as available.

» Pharmacy for Medication orders- The pharmacy can be selected pertaining to the order
or the patient. To select the pharmacy of choice when sending the prescription
electronically, the user will select ‘Change Pharmacy.’

0 The user can search by location. If the pharmacy has an eRX icon then that
means that is a e-RX pharmacy that has been registered with Surescripts. If an
eRX icon is not located by the pharmacy, then that pharmacy would not be
eligible for electronic prescription orders. These orders would need to be efaxed
to the pharmacy.

0 The user will start by searching for the Pharmacies. Once the appropriate
pharmacy is located, the user will select it and that will be the Pharmacy attached
to the order.

o TIP: After pharmacy is selected, you may associate is as the patient’s Preferred
Pharmacy by clicking on the Preferred Pharmacy check box to the right of the
pharmacy option. The word SAVED will appear in red when a new pharmacy is
saved as the patient’s default. A prompt will appear on the screen asking if you'd
like to use the selected pharmacy as the default for all medications in the order.

Note: If the patient’s preferred pharmacy cannot be located in the pharmacy
search, please contact your facility’s system administrator for assistance.
OrderConnect Support does not have access to add a pharmacy for a facility.

PHARMACY SEARCH 1
Pharmacy Keyword * Mile Radius  Location Pharmacy Type | |

Miles Pharmacy A Address City, State, Zip Phone Type Assigned Flags

N/A WALGREENS DRUG STORE #03110 692 SW Prima Vista Blvd gz;ts?‘"t Lucie.FL (772) 8790522 Retail eRx

NiA WALGREENS DRUG STORE #03823 2110 5E Ocezn Blvd Stuart, FL 34996 (772) 283-1045 Retail eRx

[N WALGREENS DRUG STORE #04001 280 SW Port 5t Lucie Blvd g:’;;f‘"‘ LudieFL (7701 578 4353 Retail eRx

N/A WALGREENS DRUG STORE #04075 100 NW Park St g’i‘g;“b“ L (563) 3571754 Retail eRx

N/A WALGREENS DRUG STORE #04174 30353 SW Martin Downs Blvd Palm City, FL34990  (772) 288-0105 Retail eRx

NiA WALGREENS DRUG STORE #04391 2501 Virginia Ave Fort Pierce, FL34981 (772) 595-3077 Retail eRox

7S WALGREENS DRUG STORE #04727 49505 US Highway 1 Fort Pierce, FL34982 (772) 4667106 Retail eRx

N/A WALGREENS DRUG STORE #04804 1661 MW Saint Lucie West Bhd :ﬁ’g‘;:‘”‘ Lucie.FL 772) 873-1892 Retail eRx | 24H

N/A WALGREENS DRUG STORE #05255 3180 SE Federal Hwy Stuart, FL 34994 (772) 288-6468 Retail eRx

/A WALGREENS DRUG STORE #05335 76205 U5 Highwav 1 PortSaintlucie. FL 77 573-1505 Retail eRx
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» The user can include Leaflets, Client Consents, and an Inpatient Discharge flag to the
medication orders. The user also has the ability to select ‘RX Copy’ (which will give an
RX copy of the order submitted), Active Medication List, and Medication History. If these
items are selected they will print when submitting the order.

o0 Leaflet- Patient Education Leaflets are written on a 6th grade reading level and
are available in up to 17 languages. They are updated every 30 days.

o Consent- The Client Consent form is a standardized consent form that cannot be
customized by the facility. Each Client Consent automatically generates a copy
of the Education Leaflet. Therefore, the leaflet option will be grayed out
whenever Client Consent is selected.

o Inpatient Discharge- Used for discharge medication orders.

(1]
%/ MODERATE

@ New-Tylenol 8 Hour 650 MG Oral Tablet, Extended Release | Take two (2) tablets by mouth twice a day

Days Refills Dispense #of Rx fills approved
30 2 3

P Start Date EndDate
120Tablet Substitutions Allowed 07/07/2021 10/04/2021

Pharmacy

-
NoPharmacy Palent Choce

B New-Lasix40 MG Oral Tab goe (1) tablet by mouth daily

B enDae
I o7/07/2021

Start Date End Date
. 0 Substitutions Allowed 07/07/2021 08/05/2021
Options to select if the user
wants it included when the PRESCRIBING GUIDELINES

pharmacy distributes to
Medication

‘EvpassFilters - Show All Alerts

Can select these options prior to submitting the fcespbins hatihe

order and these options will print when selected

order
Edit to return to order
details

Cancel All to cancel the
rder

U Accept ] Edit J Cancel All

R fcationtist )

» Accept the Order to submit.
0 To change the order before submitting, select Edit.
o To cancel the order, select Cancel All and the entire order will be cancelled.
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Activating Orders in myUnity

After the orders are added with Single Sign On (SSO) from myUnity to OC-NX, then the orders
will populate on the medication profile inside of myUnity. The nurse/agent is typically required to
activate the medication for Medication Administration (e-MAR). The nurse can select the Status
dropdown and select Active (Current) to activate the order. The active medication status is used
to provide an accurate list of Active medications on the medication profile.

Enterprise ONLY: When the medications become activated on Medication Entry Screen they
will also populate as active medications inside of Clinical.

Test, Henry (31656) Lambertville-MI HS Allergies: Augmentin

| Lab Orders | Di | Advance Directives |
an asierisk are Aciive/On Hald FDA medicalions and shauld be convarted to FDB medications _ R i .
te i ption Hospice Details copy Teaching
WS Gontin 15 mg tablet extended reiease 15mg

Covered / Record Fill [copy]  [view]

Amount to Administer: 1 Tablet Route: v

Related Diagnosis:
J12.1 - RESPIRATORY SYNCYTIAL VIRUS PNEUMONIA

AdationsiDiesons: [ v] & Flip status from Draft to Active
to activate the order for e-MAR

Apply schedule for
e-MAR

Take one (1) tablet by mouth twice 2 day For pain.
Scheduied

= * oot Hays First scheduled fime is 6/29/2021 at §:00 AM.

{Characters Left: 4850)

order source is defaulted Directions from OCNX order
to verbal order populate in notes on myUnity
medication order entry screen

Ordered By: 4510

Teal Pysidan v History:
. Entered by: HCNurse01_{est, Test on 067282021 228 PAY
this is the prescriber on the OC med
Received By: [HoNurse0T fest Test ][] ordar

Veify Read Back

Greatod by HONURSEO1_TEST on 612812021 228 PM

4277 5/2912021 T ) ~ m P waci § Barnm Coow | [ |

» During the ‘Activation’ process in myUnity, the ‘standard clinical times’ that can auto
populate the schedule, the org parameters that allow them to auto populate the source,
and the ‘Add/Update Drug Classes’ option that allows ‘phys mons’ to be auto-added
based on the drug class.

* Enterprise Outpatient ONLY - The Outpatient Controlled substance medication orders
can be auto-activated prior to the orders being approved by the providers. This allows for
medication administration for the patient.

* When finished up with the order, Submit the order at the bottom. Orders become

activated on Medication Profile.
[T | TS IO 1T T OTeT ZO g

1062103 Children's Motrin 100 mg/s mL oral suspension 100 mgfs mL

Check Inferactions On Submit

| Submit || Add New Order || Check Interactions | Display Options Edit Medications

* Enterprise ONLY - Active/Discontinued Medications will be displayed on Medication
profile inside of myUnity Clinical.
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# Home > MEDICATION PROFILE

MEDICATION PROFILE

discontinued

Printer-Friendly_Version | Audit Trail

Patient Chart Notes (Select an Action)
Patient: Test, Henry - 31656 Blue highlighted Caregiver: (System) Visit Date: (11242020 i
Chart: 1 Benefit Period: 1 medications are

Edit Medications

[ Allergies | Start Effective Date N | Discontinued Date

[Augmentin ]|[12/24/2020 I ]
List all medications and treatments (include over-the-counter medications, herbal, and other alternaiOWgeatments).
Date
Start Date Code Gray medications are active Dose Frequency Class Indication Teaching, | 0/C bate
el

rm
11/24/2020 100mg Every 6 Hours for 5 Days | Anticonvisant - GABA Analogs 11/28/2020
11/25/2020 4omg Every 1 Day for 13 Days [Dermatological - Rosacea Therapy, 12/07/2020
03/18/2021 1 Application Every 1 Day for 1 Day 03/18/2021

|[03/2872021 [ is Pain 650 mg tablet extended release ral ] [ Tablet ]|[Every 1 Day ] [Analgesic or Antipyretic Non-Opioid] Il Il |

03/18)2021 amonicilin 125 mg chewable tablet oral 2 Tablet 13 Times Dailyfor 15 Days |Aminopenicilin Antibiotic infection 04/01/201

Lasix 20 mg tablet oral 2 Tablet Every 1 Day for 15 Days iuretic - Loop

Lasix 20 mg tablet oral 1 Tablet Every 2 Days for 15 Days [Duretic - Loop

s Contin 30 my tabletextended release oral 2 Tablet 2 Times Daly for 15 Days {anlgesic Opioid Agonists

morphine concentrate 100 mg/S mL (20 mg/mL) oral s oral 0.2 militer PR Every 1 Hour for 15 Days __|[/analgesic Opioid Agonists
[os/28/2021 [ 325 mg tablet HLzTamet HLZ ‘Times Daily HLM\EIGEH( or Antipyretic Non-Opioid] | Il Il |
04/28/2021 morphine (PF) 0.5 mg/mL njection solution 06/29/201
04/28/2021 |f{nydrocodone 10 mg-chlarpheniramine & mg/5 mL oral o Every 1 Day for 90 Days o Generation A| 06/25/2021
04282001 [ ]| [Coumadin 2 mg tablet ] |foral J|[2mg | [every 8 Hours | [aticoaguiznts - Coumarin Il Il Il |
04/28/2021 Tylenol Arthrits Pain 650 g tabletextended release oral 1 Tablet 2 Times Daly for 30 Days |Analgesic or Antipyretic Non-Opioid 05/27/2021

» Medication statuses can only be updated inside of OrderConnect-NX. For orders
submitted in OC-NX, the statuses cannot be updated through myUnity, only OC-NX.

Prescribers’ Queue of Verbal Orders
For organizations who wish to have verbal orders go to a queue prior to them being issued a

facility setting in the OrderConnect Admin Tool allows this. An organization can decide if they
want:

» no verbal orders going to the queue (this is the default);

» all verbal orders going to the queue;

» only verbal orders for controlled substances going to the queue.
The organization’s system administrator can adjust the setting for this in the OC Admin Tool,
Options tab. [As a note, when organizations go through Netsmart's implementation of EPCS, the
DEA mandates that at a minimum, all verbal orders for controlled substances go to the
Prescribers’ Queue.]

Example of How the Queue Works: Creating a Verbal O  rder for a Controlled Substance
Prescription Agent:

If a prescriber agent creates a verbal order for a controlled substance she can proceed as usual
through the application. However, she will notice on the Order Confirmation screen that there
are not any output options for the prescription. Rather, she will see the word “Pending.”
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| MR# 1234  DOB: 0110111920  101yr| Female | Acuterespiratoryfalure wih hypoxia scraTcHPAD QST

HYDROCodone Bitartrate 15 MG X
Oral Capsule, Extended Rel

Toke two (2) capsules by mouth twice aday
Pharmacy Order Details B A oonc P

HYDROCcodone Bitartrate 15 MG Oral Capsule, Extended Release (Schedule I1)

ORDER ENTRY - DETAILS - RESIDENT ZZZ SAMPLE @ @ !

ViniRxProfie Y CheckPOMP. Y Allegies9) a

Dose + Unit +
2 Capsule v

© AddDose (] Maximum Dose

Take two (2) capsules by mouth twice a day

958 Character

O Additional Instructions

2 * Dispense Quantity + Dispense Units * Refils DAW
S [ caic ) 120 Capse v o o
Order Date + Start Date * Earliest Fill Date EndDate

or/07/2021 @ o7/07/2021 @ =] 08/05/2021

No Pharmacy/ Patient Choice (EENNE—

Note to Pharmacy - Library.

Add Toibrary 210 Characters Remaining

o After the prescriber agent clicks the “Accept” button, the prescription will go into a
Pending status until the prescriber “signs” it. It will show as “Pending” on the Orders
screen and be labeled as such.

ORDERS - RESIDENT ZZZ SAMPLE &8 @M sk | | MR# 1234 | DOB: 01/01/1920 | 101yr | Female | Acute respiratory failure with hypoxia Facesheet | Orders |
[ ewOrderiem OrderType | Meds  v| View O Al ® active
< la
Type Details Status Start Date End Date ooo
Pending. LORazepam 2 MG/1 ML Solution, Injecti illiiters njg ded X Pending o6/14/2021 0771372021
Pending Ativan 2MG/1 ML Solution, Injection. Inj itories injecti ¥ Pending 08/13/2021 07/12/2021
Pending i 10MG/1 ML Solution, Injecti e il injecti “1hour, as needed X Pending 06/13/2021 07/12/2021
Pending i ML Solution, Oral i by asneeded X Pending 06/02/2021 07/01/2021
Pending 3 Tablet, Oral. i asneeded X pending 06/02/2021 07/01/2021
W Prarmacy Lasix 40 MG Tablet, Oral. Take one (1) tablet by mouth daily Active 07/07/2021 0a/05/2021 ol
B Fhormacy MG Tablt, Oral. Take two . Active or10712021 0/08/2021 o
[Hospice Order- Partial Refil]
@ rharmacy Dramamine 50MG Tablet, Chewable, Oral. Take one (1) tablet by mouth daily Active 06/25/2021 07/24/2021 Q8

Results

Close Chart

>
g

AAAAAANR
HHHAHEAHE
il Kl RE KI K!I KR! EKI B

In myUnity, pending medications will have an asterisk* next to the name of the
medication order until approved by the provider.

Order ID Description Status

1060434 * ibuprofen-oxyCODONE 400 mg-5 mg tablet 4D0-5 mg
1060437 * Zoloft 25 mg tablet 25 mg
—

Teaching I
View

View

a8

Prescriber: Retrieving Verbal Orders for Controlled Substance Prescriptions
If logged in as a provider inside of myUnity, the provider can access his/her queue from their

home screen of the application. The Docs/Orders to Sign/Review widget will be a Home Widget
on their Home Screen of myUnity.
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NGOt 020x0n provoer eercomned_Lasaut 5 Frareston Gy Asarescon B8 om0 @ 1]

(U census ‘ Scheduling ‘ Cllnlcal‘ Financial ‘ Personnel ‘semp‘ ToP
Christensen, Alexander (54401) PIETARR OC 345 SN 911012020 - v
" . Notity Standard (0)
209201 Disgnosis:  Type 2 diabetes... 9
P + Allergics (12)

Age: 9 (120972014)
Hilldl SNFILTCMain Street/Main Street . # Christopher Tho...
Room 403 Bed A Primary Payer: Add

| Docs/Orders To Sign/Review

Show: Orders to Approve/Send (5)  Documents To Sign (1244)  Documents To Review [RIETLSNEETONY Lab Resuts
—_—

45 Check OrderConnect

o Count
Pending Order Count
Refil Requests Gaunt
R Chan

e Requests Count

F.

B Financial

‘Average ADO by Payer Type (Excluding HH
PPSAR)

Bil Hold Manager

‘CNA Documentaton Stalus
‘CNA Documentafion Status.
‘CNA Documentaton Stalus

B icare

» The provider can access and SSO into OC-NX from myUnity by selecting Pending
Order Count and this will launch OC-NX in another tab. Once logged into OC-NX, the
provider can see their queue count.

VNefomart  220x0A  Provider Orecomneel Logou v P FndRoskent_ o AddResient_ 62 Ntsmat i@ |

LS census ‘ Scheduling ‘ Cllnlcal‘ Financial ‘ Personnel ‘semp‘

Christensen, Alexander (54401) [l PRRTNRRY O 345 SN 911012020 - 2

— T - o .
e o e L e .
5 L

Docs/Orders To Sign/Review.

Show: Orders to Approve/Send (5)  Documents To Sign (1244)  Documents To Review [EEETIEIOMY Lab Resuis.
—_—

45 Check OrderConnect

Hom Count

Pending Order Count

‘Average ADO by Payer Type (Excluding HH
PPSAR)

Bil Hold Manager

Service Auth Manager

B cna
I ——
(CNA Documeniation Staus
[EIT——

B icare

* Providers can also access OC-NX with SSO from back office. Clinical-Actions-Orders-
OrderConnect Prescriber Desktop. From here, the provider can select it and SSO into
OC-NX.
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[V Nejamart NTST Support User  Logout v 5 Find Patint_ Add Patient G Netsmart Wi @ Heb |
Chart View Trend View Repots

ePrescribing In-basket ePrescribing Inbound Exception Report ‘OrderConnect Prescriber Desktop
ind manage FDB and Micromed codified Allergies. Displays allncoming pharmacy messages with stalus and errors. Displays ePrescribing inbound message erfors  Allow user 10 access OrderConnect and perform Non-Patient speciic actons.

Admi jon Ent
t view and edit al physician orders and their various status.

Prescriber: Signing Verbal Orders for Controlled Su bstance Prescriptions

After a prescription has been created by a prescriber agent it will stay in a pending status until
the prescriber ‘signs’ it. There will be an indication of how many verbal orders a prescriber has
in his queue at the top of the screens in OrderConnect-NX and on the Prescribers Desktop
screen. It does not matter which patient record a prescriber is in, the number reflected at the top
of the screen indicates the total number of verbal orders in the prescriber’'s queue across all his
patients.

" OrderConnect Resources |Queues @) | client  Transmissions @)  Results Admin QA Q e
CLINICIAN'S RESOURCES

Reports News and Information
Norecords found

dged Verbal Orders Report

Security
Order Audit by Prescriber

Order Audit Report

OrderConnect Training
No records found

* When the prescriber clicks the Queue tab they will be taken to their verbal order queue.
This is the same place where they’ll see any electronic refill requests that have come in.
(if they have elected to use that functionality).

© 2021 Netsmart Technologies, Inc. Confidential and Proprietary to Netsmart Technologies, Inc.
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PRESCRIBERS QUEUE

1200912020 Murphy. Justin E

12/2072020  Richesin, Phillip

017282021 ROE, CHASE

01/282021 Strickland, Bobby E
05/132021 Baggins, Bilbo
Shou( 10V enves

Showing 110 5 0f 5 entrics

Queues

Client

Transmissions @

Resullt:

Verbal Orders (6) Rx Change Requests {0) Renewal Requests (0) Unmatched Requests {0)

s Admin

Provider: | Jackson, Jason

Welcome, Jason
2020RT Test

review

Received Agent

12/09/2020 C. Thompson

OrderID Action  Prescription

307490

New Order Mixed Amphetamine Salt - 5 MG, CER, PO Take one (1) capsule by mouth daily 2

Schedule Diagnosis

Post-traumatic stress
disorder, chronic

Pharmacy
420 Test Pharmacy

J. Jackson
Received Agent OrderID Action Prescription Schedule Diagnosis Pharmacy
review 1212112020 C.Thompson 312263 New Order  Adderall-5 MG, TAB, PO Take one (1) tablet by mouth daily 2 No Entry 420 Test Pharmacy
Received Agent OrderID Action _ Prescription Schedule Diagnosis Pharmacy
J. Jackson .
seview 12292020 C Thompson 314322 Mo 0yCODONE HCl-ibuprofen - 400 MG-5 MG, TAB, PO Take one (1) tablet by mouth Side Effects 420 Test Pharmacy
rder  ssdectsd
Received Agent OrderID Action Prescription Schedule Diagnosis Pharmacy
4, Jugkstn Bipolar disorder, current
review 017282021 C.Thompson 324870 New Order  Adderall- 5 MG, TAB. PO Take one (1) tablet by mouth daily 2 i — Chosen by Patient -
episode hypomanic
Received Agent OrderD Action _Prescription Schedule Diagnosis Pharmacy
3. Jackson Senils degeneration of
teview 011282021 C.Thompson 325399 New Order Percocet - 325 MG-10 MG, TAB, PO Take one (1) tablet by mouth as nesded 2 brain. not elsewhere 420 Test Pharmacy
classified
Received Agent OrderID Action _ Prescription Schedule Diagnosis Pharmacy
3. Jackson i 5 ;
o 05102021 . Thorpson 377663 Mo HYDROcodona Bt 20 WG, CER, PO Toke two () capnesby muth e s 5 — r—

4 Previous Ned g,

» If the prescriber wants to review the patient’s current or historical medications, or if she
wants to review the patient’s allergies or diagnoses, click on the patient's name on the
left side of the screen and a box will open up displaying the information.

: Justin E. Murphy
: 93440
81

Gender: Male
Birthdate: 04/11/1940

Known Allergies

Alergy ———————Ttype

STREPTOCOCCUS

PNEUMOMNIAE EXTRACT

MELALEUCA
CAT'S CLAW

chocolate hazelnut flavor ‘@
A-FREE ULTRA FREEDA
ALPHA-KETOGLUTARIC ACID

MORPHINE

Provider:

MEDICATION

MEDICATION
MEDICATION

MEDICATION
MEDICATION
MEDICATION  ~

WedicatonOrder _———————____________ [sar__ Jend ]

Aspirin Adult Low Strength - Take one (1) tablet by mouth as directed

PRESCRIBERS QUEUE
Vi Patient Profile
Patient Name
E MR#
Age:
Weight:
121 Current Diagnosis
ICD10: F43.12 - Post-traumatic stress
disorder, chronic
121
I Current Medication Profile I| Medication History
0173
Adderall - Take one (1) tablet by mouth three times a day
Dramamine - Take one (1) tablet by mouth as directed
01/ Ora-Plus - four (4) drops as directed every afternoon
Alercap - Take one (1) capsule by mouth three times a day
Acetaminophen - Take three (3) tablets by mouth daily
Tylenol - Take one (1) tablet by mouth as needed
Finasteride - Take one (1) tablat by mouth one time only
0511 Sepia - Take one (1) tablet by mouth one time only
Acetaminophen - Take one (1) tablet by mouth every 3 hours
Acetadryl - Take one (1) tablet by mouth every 30 minutes
Shous
Show

Close

06/04/2021
0512812021
05/28/2021
0413072021
04/2872021
017202021
1212172020
1211672020
12116/2020
1211512020
1211512020

07/03/2021
06/26/2021
06/26/2021
05/29/2021
05/27/2021
0211812021
01/19/2021
121162020
121162020
01/13/2021
01132021

Ja

T |

» To approve or deny the verbal order, the prescriber clicks on the review button.
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PRESCRIBERS QUEUE Provider:  Jacksen, Jason v
Verbal Orders (6) Rx Change Requests (0) Renewal Req 0 (0)
Verbal Order Review
Receis Patient Name: Murphy, Justin £ Agent: C. Thompson Date of Verbal Order: 12/09/2020 losis
QR ooveIverglicion. Torsscipion 7 schedui [pumatc o
12/09/2020  Murphy, Justin E J. Jackson @ O New Mixed Amphetamine Salt - 5 MG, CER, PO Take one (1) 2 Post-raumatic stress 420 Test
Receil Order  capsule by mouth daily disorder, chronic Pharmacy osis
review 12/21/ try
Receiy osis
12/29/2020 Richesin, Phillip J. Jackson
review 12/29/ ffects
Receiy osis
01/28/2021 ROE, CHASE J. Jackson i
review 01728/ I disorder, ¢
le hypomani
Receiy osis
01/2872021 Strickland, Bobby E J. Jacksen degeneratig
review 01/28/] not elsewhe|
fied
s 3
Receiy osis
051372021  Baggins. Bilbo J. Jackson :
review 05/132021 C. Thompson 377863 =7 YOS DI S I T T T WY [ SRS vy IO e No Entry
h— Order day
shou 10 entes

* The prescriber can then choose to approve or deny the verbal order. If the prescriber
denies it, the reason for denial will populate to document the denial.

Verbal Order Review

Verbal Order Request Detail

Patient Name: Murphy, Justin E Agent: C. Thompson Date of Verbal Order: 12/09/2020

AoprovelDem{Action [Proscription - [SchadulelDisgrosis [ Phamacy |
@ New Mixed Amphetamine Salt - 5 MG, CER, PO Take one (1) 2 Post-traumatic siress 420 Tefs'l
o = Order capsuba by mouth daily disordar, chronic Pharmacy
Raason for Danial

not applicable for patienty

» If the prescriber approves of the order, it will require her to review the order prior to
sending it to the pharmacy.
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Verbal Order Review
Verbal Order Request Detai)
Patient Mame: Murphy, Justin E - Agent: C. Thompson  Date of Verbal Order; 12/06/2020
[Action [Prescripion —————————JSchdule|Diogoosis______[Phammacy |
i y  Navw Mixed Amphatamine Salt - 5 MG, CER, PO Taka ona {1) 2 Past-traumatic siress 420 Tast
DOrder capsula by mouth daily Esorder, chranic Pharmacy
{ coee 3
ORDER ENTRY - DETAILS - JUSTIN EDWARD MURPHY || @ |!!! &5 | MR# 93440 | DOB: 04/11/1940 | 81yT | Male | Post-traumatic stress disorder, chronic scraTcHPAD (TR
s ot

Take one (1) tablet by mouth daily

Pharmacy Order Details @A New

Adderall 5 MG Oral Tablet (Schedule 11)
O override Route

Dose * Unit * Frequency *

1 Tablet ~ Daily v ox

@ AddDose (] Maximum Dose

Directions * ® Auto O Custom
Take one (1) tablet by mouth daily

106 Characters Remaining
O Additional Instructions

Diagnosis *
MoEntry v
O Reason For Rx

Days Supply * Dispense Quantity * Dispense Units * Refill DAW
» D B et - o )
Order Date * Start Date * Earliest Fill Date End Date
o7/07/2021 €8 o7/07/2021 € a8 08/05/2021
Pharmacy
420 Test pharmacy
Note to Pharmacy - Library utput

print

Fax

<Rx

o

Add ToLibrary. 210 Characters Remaining

Cancel All

* The e-Rx option will be the default output type if working in a production environment. In
UAT environments, the default output type will be none. After reviewing the order and
confirming the pharmacy information the prescriber will Accept the order.
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ORDER ENTRY - REVIEW - JUSTIN EDWARD MURPHY |@|/@ 1! |ds| | MR+# 93440 | DOB: 04/11/1940 | 81yr| Male | Post-traumatic stress disorder, chronic

N1

e Alerts

Medicatlons ()
W) BLACKEOX WARNINGS

CONTRAINDICATED

Client  JUSTIN EDWARD MURPHY Prescriber % | Jackson . Jason v Supervisor
Address 124 Starbuck Ave
Kansas City, MO 74011 Address 101 1stSt Pharmacy Preferred Pharmacy Drug:disease (indication) interaction
Phone # Jefferson City, MO 65109 D "
HY maor
@ New-Adderall 5 MG Oral Tablet (Schedule Il) | Take one (1) tablet by mouth daily X | TovevamTrwaae
B WitenDue Earliest Fill Days Refills Dispense #of R fills approved Start Date End Date Therapeutic lass duplicati
P owomzon 50 o 50 Tablet 1 Substitutions Allowed 07/07/2021 08/05/2021 Bl Rrimeecti
Include utput Pharmacy - T
O Leaflet print 420Test Pharmacy
‘Bynass Filters - Show All Alerts

[ client Consent -
[ inpatient Discharge \. fone

Medication Collaterals: (] RxCopy [ Active MedicationList [ Medication History

When the prescriber approves of the Order, she will be required to enter her

L]
OrderConnect-NX Login and then use her hard or soft token if it is a controlled
medication.

)
"V Netsmart
Enter your credentials for authentication.
|
Password
(© 2018 Verizon Global Security - netsmart. All rights reserved,
» The token will create a code that the prescriber enters as the ‘one-time passcode’ when

sending out the electronic prescription.

Please choose how you will enter your One-Time Passcode:

Hard Token Soft Token
{Foh} (Cell Phone)
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» After the prescriber has finalized the prescription the medication will now show up on the
Orders screen as an active medication. The asterisk (*) will also fall off on the myUnity
medication profile.

FACESHEET - JUSTIN EDWARD MURPHY @)@/ s/ | MR# 53440 | DOB: 04/11/1940 | 81yr | Male | Post-traumatic stress disorder, chronic [ Facesheet | Orders Results

Take one (1) milliliter by mouth at noon, 30 days, 0 Refills

Darzalex- 20 MG/1MLSOL IV 12/20/2020 01/08/2021
Inject one (1) milligram intravenously as directed, 30 days, O Refills

Afrin Sinus - 0.05% SPRNS 12/14/2020 01/12/2021
Spray two (2) sprays in nostril(s) every 30 minutes, as needed, 30 days, O Refills

12-Hour Nasal -0.05% SPR NS 12/14/2020 01/12/2021
Spray two (2) sprays in nostril(s) every 30 minutes, 30 days, O Refills

Acetaminophen - 80 MG CTB PO 12/15/2020 01/13/2021
Take one (1) tablet by mouth every 3 hours, 30 days, 0 Refills

Acetadryl - 500 MG-25 MG TAB PO 12/15/2020 01/13/2021
Take one (1) tablet by mouth every 30 minutes, 30 days, O Refills

Aspirin -81MG CTBPO 12/15/2020 01/13/2021
Take one (1) tablet by mouth every 2 hours, 30 days, O Refills

Finasteride - 1MG TABPO 12/16/2020 12/16/2020
Take one (1) tablet by mouth one time only, 1 days, O Refills

Sepia-TABPO 12/16/2020 12/16/2020
Take one (1) tablet by mouth one time only, 1 days, 0 Refills

Tylenol - 325 MG TAB PO 12/21/2020 01/19/2021
Take one (1) tablet by mouth as needed, 30 days, 0 Refills

Acetaminophen - 80 MG CTB PO 01/20/2021 02/18/2021
Take three (3) tablets by mouth daily, 30 days, 0 Refills

Alercap - 25 MG CAPPO 04/28/2021 05/27/2021
Take one (1) capsule by mouth three times a day, 30 days, 0 Refills

Ora-Plus- SYRNA 04/30/2021 05/29/2021
four (4) drops as directed every afternoon, 30 days, 0 Refills

Aspirin Adult Low Strength - 81 MG ECT PO 05/28/2021 06/26/2021
Take one (1) tablet by mouth as directed, 30 days, O Refills

Dramamine - 50 MG CTB PO 05/28/2021 06/26/2021
Take one (1) tablet by mouth as directed, 30 days, O Refills

Adderall - 5MG TABPO 06/04/2021 07/03/2021
Take one (1) tablet by mouth three times a day, 30 days, O Refills

Hospice Medication order

Adderall - 5MG TAB PO 07/07/2021 08/05/2021
Take one (1) tablet by mouth daily, 30 days, 0 Refills

» If a user clicks on the name of the medication, a Medication Details box will indicate it
was a verbal order and that it was acknowledged by the prescriber.

MEDICATION DETAILS Details Comments Order History X
Prescriber Pharmacy Client

Jackson , Jason 420 Test Pharmacy Justin Edward Murphy
DEA#: 3500 Blue Lake Dr MR#: 93440
NADEAN#: Ste 410 124 Starbuck Ave
2020 RT Test Vestavia, AL 35243-1901 Kansas City. MO 74011
101 1st St Phone: (203) 437-3100 Phone:

Jefferson City, MO 65109 Fax: [404) 728-3226 DOB: 04/11/1940
Phone: (825) 543-9317 Gender: Male

Fanc:

Darzalex - 20 MG/1 ML, Solution, Intravenous

Rx Type: New

Directions: Inject one {1) milligram intravenously as directed
Additional Instructions:

Order Date: 12/10/2020

Start Date: 12/10/2020

Earliest Fill Date:

Duration: 30 Days

Refills: O

# Dizpensed by Pharmacy: 1

Dispense As Written Y/h: N

Mote to Pharmaci
Prescribing Diagnosi
Reason For Prescribing:

Inpatient Discharge Rx: No

Supervisor Name:

WVerbal Order entered & read back by: Thompson , Chris - 12/10/2020
Prescriber Order Number: 30783878

Transitory lliness
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For non-physician prescribers who are required by their state to be supervised by other
prescribers there is a new field in the provider registration screens that allows a non-physician
prescriber to indicate they are supervised. This new field is found in the OrderConnect Providers
Tool and in a provider’s profile in the system administrator's OrderConnect Admin Tool. When
the checkbox is checked, anytime a non-physician prescriber who is supervised creates a
prescription, he/she can choose the name of the supervisor on the order review screen. Once a
supervisor's name is chosen it will remain the same unless changed. The prescriber’'s name and
supervisor's name will appear on prescriptions and eRx transactions.

ORDER ENTRY - REVIEW - JUSTIN EDWARD MURPHY (&)@ |!!!!|sk| | MR+# 93440 | DOB: 04/11/1940 | 81yr| Male | Post-traumatic stress disorder, chronic

Medications ()

Client  JUSTIN EDWARD MURPHY Prescriber * | Jackson, Jason ~ Supervisor v
Address 124 Starbuck Ave
Kansas City, MO 74011 Address 101 1stSt Pharmacy Preferred Pharmacy

Phone # Jefferson City, MO 65109 420 Test Pharmecy - (]

Alerts

) 5acKeoX WARNINGS
e -
" contrampicaten
"Drug-disease (indication) interaction

"
2 masor

@ New-Adderall 5 MG Oral Tablet (Schedule Il) | Take one (1) tablet by mouth daily

Written Date Earliest Fill

] Refills Dispense #of Rx fills approved
P 070772021 0 1

Start End Date
30 Tablet Substitutions Allowed 07/07/2021 08/05/2021

m
420 Test Pharmag Bl Chonge Pharmacy

[ inpatient Discharge

NON-SEVERITY WARNII
Therapeutic class duplic:

PRESCRIBING GUIDELINES

‘Bypass Filters - Show All Alerts

Medication Collaterals: [} RxCopy [ Active MedicationList (] Medication History

=D CD D

Prescriber Events from Existing Active Orders

Once medications have been ordered and appear on the Orders screen, Reorders,

Discontinues and Changes make the ordering process quicker.

» Auser may reorder, change, discontinue and add new medications all with a single pass
through the application. There’s no limit to the number of prescribing events that can be

contained in a single order.

Steps

Actions

1) From the Orders tab, click on the

te Act

(©

medication order to indicate the
medication will be discontinued.

Once confirmed this will allow the user to
red X to the right of the current discontinue the selected medication

2) From the Orders Tab, click on the

current medication order to indicate | Start Date, etc...
the medication will be reordered.

Once taken to the Custom Orders screen, the
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3) From the Orders Tab screen, click Will take user to the Custom Orders screen to

on the delta symbol to the right of change the details of the selected prescription
the current medication order to tion

indicate the medication order will be e

changed.

4) From the Orders Tab, click on the Will take the user through all pages of a

New Order Item at the top of the prescribing event.
screen to indicate a new medication
order will be added.

Transmission Status Indicator

If a transmission is in a pending or failed status for the user currently logged in, the user will see
a Transmission Status indicator at the top of the Orders screen of all records. Clicking on this
link provides the user the opportunity to review all transmissions that may have failed or have
not yet completed and may allow the user to resend any prescriptions that have a ‘failed’ status
directly from within the option.

» To obtain more detail regarding which transmissions are pending or failed, just click on
the button in the upper portion of the screen.

9" OrderConnect| pesources  Queues @ Client  Transmisslons  Results Admin @) (2] " Q&

> | TRANSMISSIONS FAILED Faied @) Pendingreceivt @)  ConcelrxNoResponse/ Dericd (@)

Order D Transmitted On ¥ Patient Pharmacy/Lab Method  Status Remove All

72973443 0810972021 64334 PMET 222 ample, esident QA ekt haiecy R v - InalidEPCS Sgnature

* When you click on the Transmission Status option a new screen will appear and will
show you the status of the transmission. If the transmissions show a failed status, then
the user can click on Actions dropdown and the resend option may appear on the right
side of the screen. If the transmission is in pending status, the resend option will not
appear.

TRANSMISSIONS FAILED Failed @) Pendinsreceipt @)  CancelRxNo Response / Denes

Order 1D Transmitted On ¥ Patient Pharmacy/Lab Method Status
74375443 06/09/2021 6:43:34 PM ET 277 Sample, Resident QA- Netsmart Pharmacy. eRX Error - Invalid EPCS Signature

Resources Tab
The Resources tab allows the clinician to view the Transmission Log and the Order Audit by
Prescriber Report.
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"V OrderConnect Resources Queues @) Client  Transmissions @  Results Admin @B
CLINICIAN'S RESOURCES

Reports

New
Daily Operations B
Transmission Log
Ord
Security
Order Audit by Prescriber M

* The Transmission Log is used to see all the orders that were sent either by Fax or e-RX.

Transmission Log

Prescriber Sent between. Sort
All Providers v|[6302021  |a[7imr2021 |[DaterTime v |

Clinic For patient

(Al v
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gl eRx Prescription Request 74642414 Jun 19 2021 6:02PM
Patient: Prescriber: Ivanelsie Delgado Entered By: Dalila Santos
MR # 122330
Sent fo: BUTTERFIELD DRUG 1770 SE Hillmoor D, Port 5f Luels, FL, 34952-7534 Tel: (772} 446-1100 Fax: (772) 489-3737
Date: Status: Sent By:
G/19/2021 6:10:57 PM - PON: 118263217 MewRx - Successiully accepted by |Delgado@treasurehealth.org
ultimate receiver
G19/2021 6:10:56 PM - PON: 118263216 MewRx - Successiully accepted by |Delgadoi@treasurehealth.org
ultimate receiver
G/19/2021 6:10:55 PM - PON: 1182683215 MewRx - Successfully accepted by |Delgadoi@treasurehealth.crg
ultimate receiver
6/19/2021 6:10:54 PM - PON: 118263214 MewRx - Successfully accepted by |Delgado@treasurehealth.org
. ultimate receiver
gl eRx Prescription Request 74642363 Jun 19 2021 5:42PM
Patient: Prescriber: Ivanelsie Delgado Entered By: Dalila Santos
MR # 122348
Sent for BUTTERFIELD DRUG 1770 SE Hillmoor Dr, Port 5t Lucls, FL, 34952-7534 Tel: (772) 446-1100 Fax: (T72) 489-3737
Date: Status: Sent By:
G/19/2021 5:50:39 PM - PON: 118263074 MewRx - Successfully accepted by |Delgadoi@treasurehealth.org
ultimate receiver
/192021 5:50:37 PM - PON: 118263073 MNewRx - Successfully accepted by |Delgadoi@treasurehealth.crg
ultimate receiver
B1972021 5:50:36 PM - PON: 118263072 NewRx - Successiully accepted by |Delgado@treasurehealth.org
ultimate receiver
G/19/2021 5:50:35 PM - PON: 118263071 MewRx - Successfully accepted by |Delgadoi@treasurehealth.org
ultimate receiver
G/19/2021 5:50:33 PM - PON: 118263070 MewRx - Successfully accepted by |Delgadoi@treasurehealth.crg
ultimate receiver
G/19/2021 5:50:32 PM - PON: 118263089 MewRx - Successiully accepted by |Delgado@treasurehealth.org
ultimate receiver
G/19/2021 3:50:30 PM - PON: 118263068 MewRx - Successiully accepted by |Delgado@treasurehealth.org
ultimate receiver
G/19/2021 5:50:28 PM - PON: 118263087 MewRx - Successfully accepted by |Delgadoi@treasurehealth crg
) ultimate receiver
g eRx Prescription Request 74616719 Jun 18 2021 9:27AM
Patient: Prescriber: Ivanelsie Delgado Entered By: Dalila Santos
MR # 122343
Sent for BUTTERFIELD DRUG 1770 SE Hillmoor Dr, Port 5f Lucle, FL, 34952-7534 Tel: (772} 446-1100 Fax: (772) 489-3737
Date: Status: Sent By:
BM1&2021 9.37:21 AM - PON: 118213577 MewRx - Successiully accepted by |Delgado@treasurehealth.org
. ultimate receiver
g eRx Prescription Request 74452937 Jun 13 2021 11:14PM
Patient: Prescriber: Danielle Davis Entered By: Elizabeth Robasson
MR # 123852
Sent for BUTTERFIELD DRUG 1770 SE Hillmoor D, Port 5t Lucis, FL, 34952-7534 Tel: (772) 446-1100 Fax: (772) 489-3787
Date: Status: Sent By:
G13/2021 11:18:15 PM - PON: MewRx - Successfully accepted by DDavis@treasurehealth.crg
117943558 ultimate receiver
g eRx Prescription Request 74452162 Jun 13 2021 4:17PM
Patient: F Prescriber: Richard Pena-Ariet Entered By: April Cheeks
MR # 123573
Sent for WALGREENS DRUG STORE 804804 1667 NW Saint Lucie West Bivd, Port Saint Lucle, FL, 349552106 Tel: (772) 873-1892
Fax: (772) 873-1897
Date: Status: Sent By:
G/13/2021 41719 PM - PON: 117941592 MewRx - Successiully accepted by RPenahriet@treasurehealth.org

» The Order Audit by Prescriber report will create a report to show the level of activity that
is being performed by all Prescribers and all Agents. You can filter this by Agencies,

specific users, order types, and the dates of the order.

Close Chart

Once a patient’s prescribing event has been completed and the user has returned to the Current
Medication Profile, there will be two options from which to choose in order to leave the current

record. The Close Chart and Log Off options are located at the top right-hand side of the

screen.

» Selecting Close Chart will close the chart for the current patient. This will take the
user back to the Prescriber’s Desktop to select a new patient record. For users of

single sign on (myUnity) the close chart option, return the user to myUnity.
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7 mylniy ¥ OrderConnect NX X + °o -
Uiy Htnx.netsmartcloud.com /Facesheet ?token=CE7D78E15EASB 1ADFBT0F111250588DC o 00 @»0 ;
y2020antst.c
myunity2020g2.ntst.com .. O NTSTURA @ JRAForms () DeveroSites 3¢ myUnity Mobileap.. 3¢ Mobile AppDeploy.. ¢ PUNTAMONA Kb SiteContents @ Citix X Dictionory [ myUnity Prodops K. (@ Carefabric @ Drugs@FDA FDA-A » Reacing I
S e elcome, Treasure Health
"W OrderConnect | pesources  Queues @@ Client  Transmissions @)  Results Admin @@ O Tieasere Health " 0“
> FACESHEET - RESIDENT ZZZ SAMPLE | @|!!!|ss| | MR# 1234 | DOB: 01/01/1920 | 101yr | Female | Acute respiratory failure with hypoxia esheet Orders Results

Date of Birth SSN Medicaid# Email Phone Address
01/01/1920 001003355 1234 Main Ave Stuart, FL 34857

¥ Current Diagnoses

¥ Current Allergies

1CD-10:196.01 Acute respiratory failure with hypoxia coconut (B
PENICILLING
* CurentPharmacyOrders .
Flag ¥ Description Start Date End Date MACROBID
R pending Morphine Sulfate - 20 MG/1 MLSOL PO o I, copEme
Take i by mouth every 4 hours ded, 30 days, O Refil ANTHRAX VACCINE

» Selecting Log Off will return the user to the OrderConnect login screen. For users of
Single Sign On (myUnity) the log off option is not available.

. - ) ‘Welcome, Treasure Health
"V OrderConnect| pesources  Queues @)  Client  Transmissions @)  Results Admin @) O Veinerie (722
FACESHEET - RESIDENT ZZZ SAMPLE |/ @|!!! g/ | MR# 1234 | DOB: 01/01/1920 | 101yr | Female | Acute respiratory failure with hypoxia o rders Resuits

Check Eligibiity Preferences ck
About

Chart

DateofBirth SN Medicaid Email Phone Address

B oo 5353 adntainave St L3457

* CurrentDingnoses | (IR * Current Allergies

1CD-10:196.01 Acute respiratory failure with hyp Coconut (§

revicLNG
* CurrentPharmacy Orders  (EERIVETEY T B UTE TS
Flag ™ Description Start Date EndDate MACROBID
: snsinan snvon copene

Order Audit By Prescriber
Prassroer Agent:
[ Al Prescribers v | [AnAgents ~|

Apen OrderTize
[ A [An

R iten
vl ] [z

=

Order Audit by Prescriber
Treasure Health Order Detail for 6/1/2021 - 6/19/2021
Report Generated: 7/7/2021

PRESCRIBER: Jawad Ahmad Signature Date

Prescriber's | orderID | Writton Date | Pationt Order Destination
gent

Saint Victer, 74642010 | 6/10/2021 Glyoopymolate Novapius - 0.2 MG/1 ML, Solution, | — Chasen by Patient —
Mytha 350:15 PM ET Injection (0.2 [one Fth)Miligram Every Two Hours,
As Noeded

Allen, Nicola 74625605 | 611872021 Zithromas - 500 MG, Pawder for Solution, ~ Cosen by Pasent -
12:58:41 PM ET intravenous (500 [fva huncred JMiligram Daly

Brulus-Nunes, 74625649 | 6182021 Decadron - 4 MG, Tablet, Oral (1 [one))Tablet Daily | BUTTERFIELD IPS -
Emelle 12:55.26 PM ET Lte

Carpentier, 6182021 “Acetaninophen - 850 G, Suppository, Rectal (1
Sabrina 21:54 AM ET {enel)Suppsiary Every 8 Hours, As Needed
Alenclol - 25 MG, Tablet, Oral (1 [one] Tablet Daily

- Chosen by Patient —

Allen, Nioola 74601732 | oit772021 Dexamethasone - 4 MG, Tablet. Oral (4 ~ Chosen by Patent -
33:37 PMET {four}Miligram Daily
Euthyrox - 137 MCG, Tablet, Oral (137 fone hundred
thirty sevenMi Dai
Metoprolol Succinate ER - 25 MG, Tablet, Extanded
Release, Oral (25 [wenty five]Miligram Twice:a Day
razole: Sodium - 40 MG, Tablet, Delayed
Release. Oral (40 [forty ) Miligram Twice a Day
Allen, Nicola 61712021 Morphine Sulfate - 20 MG/5 ML Soluon, Oral (0.25 | — Chosen by Patient -
320113 PM ET one quarter])Militer Every 1 Hour, As Needed

Allen, Nicola 74592862 | 611712021 Neurontin - 300 MG, Gapsule, Oral (1 [ane])Capsule | ~ Ghosen by Patent ~
1:34:54 PM ET. At Bediime
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Appendix A: Information about eRX Transactions

The following items are checked by the system befor

e allowing the eRx option to display

on the Order Confirmation Page:
» Date of birth must be present in the record
* The Prescriber must be Surescripts-enabled and have a DEA number in their
OrderConnect registration. An SPI (unique identifier) will be visible in the provider’s

registration.

* The Pharmacy must be Surescripts-enabled. The pharmacy must have been selected
from the “OrderConnect Pharmacies” list when being added on the Pharmacies tab in
the admin tool. CUSTOM PHARMACIES ARE INELIGIBLE FOR THE eRX OUTPUT

OPTION.

» The Medication Schedule for all medication contained in the order. No medications that
are schedules 1I-V can be sent via eRx unless the prescriber has completed the EPCS
certification process. This is a separate implementation process. Please contact your
System Administrator or Netsmart representative for details on this process.

* If the eRx output option is not available a flyover will alert users as to the reason eRx
may not be available. Simply hold the cursor over the eRx option for details.

Searching for Pharmacy Flags in the Main Applicatio

n (Optional Feature)

If a user wishes to locate a pharmacy with a specific flag, he can do so on either the Order
Confirmation screen and/or the Patient Demographic screen.

Steps

Actions

Click the Change
button next to the

Opens up the pharmacy screen

Indicate the flag or
flags for which you
are searching and

Pharmacy field
. . Pharmacy Search
Click the link I
. harmag name/addr/aty/zip/phone), Search within Al ~ miles of Patient’s Home -
labeled “Filer b : :
Phal’maCy Flag)é” %‘@.L'J‘.ﬁﬁafﬂu.m'_ﬁiaﬂ;' Search | Shosso By, Patient
diter by Pharmacy Flagst ‘ 553,-:;1_-

Select the pharmacy flag(s) you would like to filter by. *

eRx Span Cash 24hr HCP

click the Search i A -

button ¢ ’

Returns results iites_[ehormacy  fAddeess  fCitwStaw  Phone | Asigned Flags
meetlng Crlterla to select n'a A & B Comar Pharmacy 1213 Tranis Ave Lebanon, TN 37087 (615) 443-4250 241 HeP
Select from gelect  nia abc123 test pharmacy 123 maple street san diego, CA 98754 (555) 655-5655 un
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Appendix B: Glossary
User Type

OrderConnect has the following user types available on the Prescriber Registration Page.
These user type designations do not display on any documentation output from OrderConnect.
They are used for the purposes of determining user permissions only. The permissions
associated with each user type are intended to address the legal abilities of the user types in
most states and do not imply equal permissions in all states. Please refer your state’s individual
permissions when assigning a user type.

Type Description

Admin (Supervisory): Ability to merge/delete records, strike items
from a client chart, and update certain pieces
of client data that other users would not.

Data Conversion (Prescriber Agent) This user can enter orders on behalf of a
Prescriber but CANNOT print a legal copy of
the script. All orders generated will indicate
they are a verbal order. This type of user
account is best for initial prescription data
entry and ongoing data entry where the user
does not have a need for a legal copy of the
prescription.

Data Entry (Prescriber Agent) This user can enter orders on behalf of a
Prescriber and CAN print a legal copy of the
script. All orders generated will indicate they
are a verbal order. This user type is best
used for a generic type of user that may have
to generate an original legal copy of a
prescription.

Dental Assistant (Prescriber Agent) This user can enter orders on behalf of a
Prescriber user type and CAN print a legal
copy of the script. All orders generate will
indicate it was a verbal order.

Dental Hygienist (Non-Prescribing User) The user can enter all information into the
system with the exception of having the
ability to enter a medication order

Dentist (Prescriber) Able to generate an order under their own
DEA

DO - Other (Prescriber) Able to generate an order under their own
DEA

DO — Psychiatrist ( Prescriber) Able to generate an order under their own
DEA

Guest This user can enter all information into the

system with the exception of having the
ability to enter a medication order.
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MD — Other (Prescriber)

Able to generate an order under their own
DEA

MD — Psychiatrist (Prescriber)

Able to generate an order under their own
DEA

MP-Medical Psychologist (Prescriber)

Psychologist (Currently in the state of
Louisiana only) who is able to legally
prescribe under their own DEA

Non-Physician Prescriber — Clinical Nurse
Practitioner (Prescriber)

Able to generate an order under their own
DEA

Non-Physician Prescriber — Nurse
Practitioner (Prescriber)

Able to generate an order under their own
DEA

Non-Physician Prescriber: Other (Prescriber)

Able to generate an order under their own
DEA

Non-Physician Prescriber: Pharm D
(Prescriber)

Able to generate an order under their own
DEA

Non-Physician Prescriber: Physician
Assistant (Prescriber)

Able to generate an order under their own
DEA

Non-Prescribing User

This user can enter all information into the
system with the exception of having the
ability to enter a medication order.

Nurse: RN (Prescriber Agent)

This user can enter orders on behalf of a
Prescriber user type. All orders generate will
indicate it was a verbal order.

Nursing: Other (Prescriber Agent)

This user can enter orders on behalf of a
Prescriber user type. All orders generate will
indicate it was a verbal order.

Pharmacist

This user can enter all information into the
system with the exception of having the
ability to enter a medication order.

System Administrator (Prescriber Agent)

This user can enter orders on behalf of a
Prescriber user type. All orders generate will
indicate it was a verbal order.
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