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Terminology

The following terms are used throughout the application and throughout this User
Guide:

Administrator (Admin): A Mobile Caregiver+ User Role that grants a User full access
to all available features and functions of the Provider’s Mobile Caregiver+ Provider
Portal. The Fiscal Agent and Fiscal Intermediary roles also grant Users the same
access privileges as an Administrator. Users assigned the role of Administrator, Fiscal
Agent, or Fiscal Intermediary will have access to data for all recipients in the provider
agency. Depending on the Payer and Program, Administrators may have rights to
Manage some, or all, objects in an agency’s EVV portal.

Note: Multiple User roles can be assigned to a single User account. For example, if a
User works in the Office as an Administrator and assists in providing coverage for
Caregivers, the User will have to be assigned both the Administrator Role and the
Caregiver Role.

Caregiver: A limited Mobile Caregiver+ User Role that allow Users to download,
install, and login to the Mobile Caregiver+ app to complete scheduled visits. The
Caregiver User role is usually assigned to the following: Live-in Service Providers,
Rendering Providers, Billing Providers, Home Health Aides, Adult Daycare Providers,
Providers, Community Mental Health Providers, Agency Providers, PDS Employees,
Independent Providers, Service Providers, Participant Directed Service Providers,
Personal Care Providers, Group Home Providers, Direct Care Workers, Direct Service
Providers, Non-Agency Providers.

Healthcare Common Procedure Coding System (HCPCS codes): A standardized
healthcare coding system that is used primarily to identify services provided. Also
known as: Service Description, Billing Codes, Procedure Codes, Revenue Codes. (See
also Service Codes).

Modifier: (Supplement to the HCPCS Codes/Service Codes) two characters used for
billing, to provide extra details (when applicable) concerning a service/care provided
by a Caregiver. Note: Not all service codes have modifiers.

Agency: A business established to provide a service and employ individuals to render
care. Also known as: Traditional Home Health Agency, Fiscal Management Agency
(FMA), Provider Agency, Billing Provider.
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Payer: The health plan or organization that provides payment to the Caregiver or
Agency that provides the services to its Recipients.

Prior Authorization/Service Authorization: Health plan authorized care for a
Recipient for a specified period unit (time increment for a service code) or number of
visits.

Recipient: An individual receiving services/care. Also known as: Client, Participant,
Individual, Family Member (child, parent, spouse, etc.) PDS Employer, Beneficiary.

Schedule: Includes one or more visits that are most often planned by Administrators
for Caregivers to provide services to Recipients. Caregivers may need to schedule a
visit when a new service is required over a weekend, for example, when an
administrator is not available.

Service/Service Code: Used to define the type of service being rendered and the
amount of time allotted for that service (unit). Service codes may include a series of
tasks. For example, Unskilled Respite Care may include tasks such as Cleaning or
Grooming. Some, but not all service codes, may have modifiers which may reflect
multiple Recipients, same day, or time of day of visit, etc.

Visit: A scheduled date, time, and place for a Caregiver to provide services to a
Recipient and the services to be provided.



9 Mobile Caregiver+

Getting Started

Click a topic below:
Mobile Caregiver+ Overview

Installing Mobile Caregiver+
Android

Apple iOS
Updating your App

Updating Mobile Caregiver+ on an Android Device

Updating Mobile Caregiver+ on an Apple Device

Logging In
Forgetting your Password

Changing Your Password

Accessing the Main Menu

Visits List

Accessing Help and Support

Viewing Active Agencies (Accounts)

Managing Your Profile

Checking Messages

Viewing Messages

Filtering Messages

Deleting a Message

Logging Out
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Mobile Caregiver+ Overview

You are here: Mobile Caregiver+ > Getting Started > Mobile Caregiver+ Overview

Netsmart’s EVV Solution provides a downloadable mobile application that you can
access on your smartphone or tablet. The app allows caregivers to view their schedules,
get turn-by-turn directions to the recipient’s location, and record and verify visit details
on location, making it easy and efficient for both you and your provider agency.

The Mobile Caregiver+ App:

Is customized and displays your schedule, the recipient’s complete care plan
with service detail and the recipient’s profile.

Allows validation and verification of services with an electronic signature.

Allows agency administrator to communicate safely and securely with
Caregivers.

The app’s home screen (which displays your schedule) has these components:

Main Menu: Located at the top left of the screen, the menu provides options
that let you request a password change, get help, view provider agencies,
update your profile, choose the display language for the app, choose face or
fingerprint ID if your device offers it, and log out.

Schedule period dropdown: Located in the top right of the home screen where
you view your schedule, the Schedule period dropdown allows you to select the
time-period when you want to see your schedule. You have the options of
selecting Today (the default), Last Week, This Week, Next Week, or The Last 45
Days.

Navigation icons at the bottom of the screen organize data and provide access
to various pieces of information:

o Visits: Displays your schedule for the schedule period you select. For each
scheduled visit, you will see the visit day, date, time, recipient’s name, and
the visit status (Not Started, Not Started Late, Missed, In Progress, In
Progress Late, Completed Late, and Completed).

o Recipients: Displays a list of Recipients that are assigned to the current
Caregiver. Caregivers can use the Recipients List to view the Mobile
Caregiver+ EVV profiles for Recipients that they are assigned to work with.
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o Messages: Displays a list of text message and alerts that have been sent to
and sent by the Caregiver. Caregiver can view HIPAA compliant text message
that have been sent from the Mobile Caregiver+ Provider Portal.

Main Menu Icon

Menu

Schedule Period

Today - Aug 22

Buck Rogers 3:00am - 5:00 am

Personal care ser per 1... Q Completed
Unskilled respite care /...

Elmer Fudd 5:00 am - 6:00 am
Homemaker service... @& Completed, Late

SC h Ed u | e # Don Diego Vega 6:05am-7:05am

Personal care ser per 1... € Missed

Veteris Recipient 7:10am-8:10 am
Personal care ser per 1... € Missed

Aaron Dennis 8:15am-9:15am
Adult companioncar... "% |n Progress, Late

Buck Rogers 10:00 am - 11:00 am
Personal care ser pe... () Not Started, Late

8 : .
Visits Navigation lcons

|

Related Topics

e Mobile Caregiver+ Overview e The Visits List

e |Installing Mobile Caregiver+ e Accessing the Main Menu

e Updating your App e Changing your Password

e LoggingIn e Accessing Help and Support

e Forgetting your Password e Viewing Active Agencies (Accounts)
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e Managing your Profile e Checking Messages
e Changing the Display Language e Logging Out
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You are here: Mobile Caregiver+ > Getting Started > Installing Mobile Caregiver+

The Mobile Caregiver+ application can be downloaded via the app stores available on
any smart mobile device.

Android
1. Onyour Android device, locate the Play Store.
2. Open the Play Store app.
3. Search, or browse, for Mobile Caregiver+.
4. Select the Mobile Caregiver+ app.

s B @ =il 99% 0 1:22 PM

& mobile caregiver+ o ¢
Did you mean: mobile caregivers
Care.com Caregiver...

Ad - Care.com Inc m

3.5% 500K+ €

7K reviews Downloads Everyone ©

Need a babysitting job?

Mobile Caregiver+
Netsmart + Health & Fitness
3.1% 10K+

Netsmart Mobile Caregiver
Netsmart + Medical

- ;5s @K+

ClearCareGo Caregiver
ClearCare Online, Inc. « Medical
3.5% 100K+

Netsmart + Medical

A4 M oEAA.

ﬁ Netsmart Homecare Mobile-Pho...
—
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5. Tap Install.
AC B =.499% 0 1:21PM
<« Q
o Mobile
’ Caregiver+
Netsmart

About this app 2>

Mobile Caregiver+ is an easy-to-use
solution for Electronic Visit Verification.

Apple iOS
1. OnyouriPhone, iPad, or iPod Touch, locate the Apple App Store.

2. Search, or browse, for Mobile Caregiver+.

3. Select the Mobile Caregiver+ app.

4. Tap Get on the right side of the screen, then follow the instructions to Install.
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143 w T

4 mobile caregivers © Cance

P ——

If prompted, enter your Apple login credentials.

Related Topics

e Mobile Caregiver+ Overview e Changing your Password

e |Installing Mobile Caregiver+ e Accessing Help and Support

e Updating your App e Viewing Active Agencies (Accounts)
e Loggingin e Managing your Profile

e Forgetting your Password e Changing the Display Language

e The Visits List e Checking Messages

e Accessing the Main Menu e logging Out
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Updating your App
You are here: Mobile Caregiver+ > Getting Started > Updating your App

Netsmart regularly releases updates to the Mobile Caregiver+ application. Best practice
recommendation is that Users should update the application to the most current
version.

To confirm the version of the Mobile Caregiver+ software on your smart device, open
the Mobile Caregiver+ application from the smart device. The version number appears
at the bottom of the Login screen.

f

N B ¥orel:
This application provides access to
HIPAA Protected Health Information
(PHI). Unauthorized access to or
improper use of PHI may subject
you to criminal prosecution and/or
civil penalties.

9 Mobile Caregiver+

Username (required)

Password (required)

©®

Forgot Password Forgot Username

10
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Netsmart Mobile Caregiver+ will support the current and two most recent operating
systems for both Apple and Android devices if the manufacturer continue to provide
support to ensure the operating systems meet current EVV requirements. Please refer
to the guides and resources from your device’s manufacturer for the most current
information on any operating system updates.

Updating Mobile Caregiver+ on an Android Device
1. On your Android device, go to Play Store.
2. Search for the Mobile Caregiver+ app.

3. If an update is available, tap Update.

Updating Mobile Caregiver+ on an Apple Device
1. On your Apple device, go to the App Store.

2. Search for the Mobile Caregiver+ app.
3. If an update is available, tap Update.

Note: If your device supports auto updating, it is best to set the device to "auto
update.”

Related Topics

e Mobile Caregiver+ Overview e Changing your Password

e |Installing Mobile Caregiver+ e Accessing Help and Support

e Updating your App e Viewing Active Agencies (Accounts)
e loggingIn e Managing your Profile

e Forgetting your Password e Changing the Display Language

e The Visits List e Checking Messages

e Accessing the Main Menu e Logging Out Logging Out

11
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Logging In

You are here: Mobile Caregiver+ > Getting Started > Logging In

New users and users that reset their passwords, will receive an email with their login
credential. Users will receive a temporary password and must login within 36 hours
from the time the email invitation was sent; the password will expire after 36 hours.
Note: If you do not see the email, check your Junk or Spam folder.

To log into Mobile Caregiver+:

1.
2.
3.

Tap the Mobile Caregiver+ icon to launch Mobile Caregiver+.
Enter your Username.
Enter your temporary password.

Tap Login.

12
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voLrtreon

1. Important HIPAA Notice
This application provides access to
HIPAA Protected Health Information
(PHI). Unauthorized access to or
improper use of PHI may subject
you to criminal prosecution and/or
civil penalties.

9 Mobile Caregiver+

Username (required)

& | tstuser

Password (required)

&® | 1Ab123391|

Forgot Password Forgot Username

The system will display the Update Password screen, which will allow the user to
update the expired password.

5. From the Update Password screen, enter your new password in the New
Password field.

6. Confirm and re-enter the new password in the Confirm Password field.
7. Tap Update Password

Note: Password characters are masked by default. Tap the “eye” icon, ®, on any
of these fields, to see your entry.

13



ortreon -
UPDATE PASSWORD

You must update your password
because this is the first time you
are signing in, or because your
password has expired.

New Password (required)

& [ Ne

Have at least one lower case
Vv
letter (a-2)

v Have at least one upper case
letter (A-Z)

X Have at least one number (0-9)
X Minimum of 8 characters

X Must contain a special character
(~1@#$%&"_-+="|(0}{]:;""<>,.2/)

Confirm Password (required)
_

X Passwords match

Mobile Caregiver+

orreon
You must update your password
because this is the first time you
are signing in, or because your
password has expired.

New Password (required)

& | New8Ab7#

Have at least one lower case
letter (a-2)

Have at least one upper case
letter (A-Z)

Have at least one number (0-9)
Minimum of 8 characters

Must contain a special character
(~1@#$%" & _-+="|({}[]:"'<>,.2/)

Confirm Password (required)

& | NewsAb7#|

+/ Passwords match

Update Password

®@| « o O

All passwords must meet the Mobile Caregiver+ password complexity requirement listed

on the Update Password screen:

e Passwords must be a minimum length of eight characters.

e Contain at least one number.

e Contain at least one upper-case letter.

e Have at least one lower-case letter

o Contain at least one special characteri.e., S@!%*?&.

e Users cannot reuse any old passwords nor “dictionary” words.
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The system will initially display a red “X” next to each requirement that must be met;
the system will display a green “~” for each password requirement that has been met.
The system will return the user to the Login screen after the password has been
successfully updated.

TIP: Please do not write your password down where it is accessible to others, rather
memorize your password to keep it private.

8. Login using the updated password.

9. For new users, the system will prompt you to create a 4-digit numeric PIN.

orteon N =4+ MW 58 AM : " = =4+ 959701 am

+. Important HIPAA Notice
This application provides access to
HIPAA Protected Health Information . Enter a passcode to secure your app
(PHI). Unauthorized access to or from unauthorized use
improper use of PHI may subject

you to criminal prosecution and/or ® ® O O
civil penalties.

9 Mobile Caregiver+

Username (required)

& | tstuser

Password (required)

& | New8Ab7#|

Forgot Password Forgot Username

15
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NOTE: The user will have 5 attempts before the mobile application locks them out.
However, the user may revisit and attempt to login within 30 minutes. If the user forgets
the new password, they can reset and get password help.

You will remain logged in until you log out of the app,; however, the app will lock any
time your device goes to sleep or any time you navigate to a different app. To unlock the
Mobile Caregiver+ mobile application, enter your four digit PIN or the biometric
alternative option, i.e., finger print, face ID, that you have enabled.

Related Topics

Mobile Caregiver+ Overview

Installing Mobile Caregiver+

Updating your App
Logging In

Forgetting your Password
The Visits List

Accessing the Main Menu

16

Changing your Password
Accessing Help and Support
Viewing Active Agencies (Accounts)

Managing your Profile
Changing the Display Language
Checking Messages

Logging Out
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Resetting Forgotten Password

You are here: Mobile Caregiver+ > Getting Started > Resetting Forgotten Password

If you forget your password, you can reset it from the Mobile Caregiver+ Login screen:
1. From the Mobile Caregiver+ mobile application Login screen, Tap Forgot

Password.

ffcor1e0n N =+ M 641 am

This application provides access to
HIPAA Protected Health Information
(PHI). Unauthorized access to or
improper use of PHI may subject

you to criminal prosecution and/or
civil penalties.

g Mobile Caregiver+

Username (required)

Password (required)

2. Enter the unique email address, Username, or phone number listed in your
Mobile Caregiver+ User profile.

17



3. Tap Send Temporary Password.

FORGOT PASSWORD

Enter your email, username, or
phone number and we'll send
an email or text to you with a
temporary password.

Email, Username, or Phone number

d 6@0@.

tstuser@anyeml.com

Return to Login

Send Temporary Password

Mobile Caregiver+

N 24 5% m 6:44 AM

< B U 3
Reset your Mobile

Caregiver+ Password W
» Inbox

Mobile Caregiv... 6:43 AmM &
tome v

g Mobile Caregiver+

A reset password for your
Mobile Caregiver+ account has
been requested.

Your temporary password is:
1Ab123391

If you did not expect this, then

your administrator may have

You will receive an email or a text message, depending on whether you entered
your email address or phone number, with the subject line “Reset your Mobile
Caregiver+ Password.” It will contain a temporary password that you can use to
login; the system will prompt you to change your password. This temporary
password is valid for 36 hours; if you do not change your password within that
time, you will need to reset your password again.
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4. Copy the temporary password and return to the Mobile Caregiver+ Login screen;
be sure to copy all character in the temporary password. Note that the first
character in this password is an exclamation mark.

5. Enter your User ID.
6. Enter the temporary password.

7. Tap Log In.

b1 1@OR

+ Important HIPAA Notice
This application provides access to
HIPAA Protected Health Information
(PHI). Unauthorized access to or
improper use of PHI may subject

you to criminal prosecution and/or
civil penalties.

9 Mobile Caregiver+

Username (required)

& | tstuser

Password (required)

® | 1Ab123391|

Forgot Password Forgot Username

Note: The system will prompt you to update your password.
8. Enter your new password in the New Password field.

Note: All passwords must meet the following requirements:

e Length —Passwords must be a minimum length of eight characters.

19
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e Complexity — Passwords must contain at least one, number, one upper-case
letter, one lower-case letter, one number, and one special character
(S@!%*?&).

e Reuse — Previous passwords cannot be reused.

e The system initially displays a red “X” next to each requirement that must be
met; the system will display a green “~"” for each password requirement that
has been met.

9. Re-enter your new password in the Confirms Password field

UPDATE PASSWORD

You must update your password
because this is the first time you
are signing in, or because your
password has expired.

New Password (required)

& | Ne

Have at least one lower case

v letter (a-2)

7 Have at least one upper case
letter (A-Z)
X Have at least one number (0-9)

X Minimum of 8 characters

% Must contain a special character
(~1@#$%" & _-+="|({}{]:"'<>,.2/)

Confirm Password (required)
_

X Passwords match

20
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The system will return the user to the Login screen after the password has been
successfully updated.

TIP: Please do not write your password down where it is accessible to others,
rather memorize your password to keep it private.

Related Topics

e Mobile Caregiver+ Overview e Changing your Password

e |Installing Mobile Caregiver+ e Accessing Help and Support

e Updating your App e Viewing Active Agencies (Accounts)
e LoggingIn e Managing your Profile

e Forgetting your Password e Changing the Display Language

e The Visits List e Checking Messages

e Accessing the Main Menu e logging Out

21
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The Visits Screen

You are here: Mobile Caregiver+ > Getting Started >Changing the Time Period View on
the Home Page

When you log in to the Mobile Caregiver+ application, the system will display the Visits
screen, which displays your schedule for the current day. The default schedule view is
‘Today.’

Tap the time-period drop-down list in the upper right corner to choose another time-
period: Last Week, This Week, Next Week, or Last 45 Days.

(//
N % =l 56— Ijoern

Visits Visits
Menu Menu
Today - Aug 22 Today - Mar 31
Buck Rogers 3:00 am - 5:00 am Pele Punt+1 Last Week
Personal care ser per 1... & Completed Home health aide or ce..

Unskilled respite care /... Unskilled respite care /.

This Week

Elmer Fudd 5:00am - 6:00 am
Homemaker service... & Completed, Late

Pele Punt

Home health aide or ce.. et ook

Don Diego Vega 6:05am - 7:05 am
Personal care ser per 1...  Missed

Jill Buggs
Home health aide or c...

Veteris Recipient 7:10am-8:10am
Personal care ser per 1... € Missed

Kelsi Canaday 11:30am - 3:30 pm

Unskilled respite care... (D Not Started
Home health aide or c...

Aaron Dennis 8:15am-9:15am
Adult companioncar...  :** |n Progress, Late

Buck Rogers 10:00 am - 11:00 am
Personal careser pe... () Not Started, Late

i

Visits

®@| <« ©

&

Visits

B <« o

The Home screen will display the schedule for the time-period you select.

22
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Visits are color coded. The color of the dot on the right side of each visit indicates the

Status of the scheduled visit:

Status

Description

& Completed Completed

Visit successfully completed within the
scheduled time.

@ Completed, Late Completed, Late

Visit successfully completed after the
scheduled time.

"% In Progress In Progress

Visit is currently in progress and within
the scheduled time.

. In Progress Late
% » In Progress, Late

Visit is currently in progress, however,
was started late, or going over the
scheduled end time.

€ Missed Missed

Visit was not completed on an EVV
device, no record of visit data.

Not Started Late
(D Not Started, Late

Visit start time has already passed,
however service has not been started on
EVV device.

(D Not Started Not Started

Visit scheduled for a future date/time
i.e., later in the day, the next day, etc.

Related Topics
e Mobile Caregiver+ Overview

e Installing Mobile Caregiver+

e Updating your App

e loggingIn

e Forgetting your Password
e The Visits List

e Accessing the Main Menu

23

e Changing your Password
e Accessing Help and Support
e Viewing Active Agencies (Accounts)

e Managing your Profile

e Changing the Display Language
e Checking Messages
e Logging Out
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Accessing the Main Menu

You are here: Mobile Caregiver+ > Getting Started > Accessing the Main Menu

The Main Menu icon, sometimes called the “hamburger” icon, is in the upper left-hand
corner of the Mobile Caregiver+ screen.

To access the Main Menu:
1. Tap the Main Menu, =, icon to display Main Menu.

2. You can access the features listed below from the Main Menu:

|
|

N 2 = al 560 I 20l 13% B8 12:41
(f Mobile Caregiver+
Today - Aug 22 Today v ‘ Carr, Dale
Buck Rogers 3:00 am - 5:00 am dcarr@ntst.com
Personal care ser per 1... Q Completed
Unskilled respite care /...
’ My Profile
Elmer Fudd 5:00 am - 6:00 am
Homemaker service... @& Completed, Late Use Biometric Credential @
Don Diego Vega 6:05 am - 7:05 am Change Password
Personal care ser per 1... 0 Missed
Help Center
Veteris Recipient 7:10am-8:10 am
Personal care ser per 1... € Missed Manage Accounts
Aaron Dennis 8:15am-9:15am Language
Adult companioncar... % |n Progress, Late
Logout
Buck Rogers 10:00 am - 11:00 am
Personal careserpe... () Not Started, Late

Visits

® |

22.19(748) (demo)

24
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My Profile, displays and allow you to update your profile data; use Manage
Profile to update your email address, phone number, home address, and other

personal information.

Use Biometric Credential: allows you to turn on biometric authentication, where
Users can scan their face or fingerprint, instead of entering a four-digit PIN, to
access the Mobile Caregiver+. This function is available only on devices which
have fingerprint ID or face ID capabilities. Turn on biometric authentication by
taping on the switch (the switch will appear on the right with a green background

when the feature is on).

Change Password allows you to change your password. User passwords must
meet the following requirement: passwords must have at least 8 characters, least
1 upper case letter, 1 lower case letter, I1number, and 1 special character.

Help Center provides access to phone support.

Manage Accounts, displays a list of all the agencies/locations to which your
account is currently linked. Any agency/location you work with should appear. If
you do not see your agency, contact your Provider Amin.

Language allows you to select the display language for the Mobile Caregiver+

app.

Logout allows you to log out of the app.

Related Topics

Mobile Caregiver+ Overview
Installing Mobile Caregiver+

Updating your App

Logging In

Forgetting your Password
Changing the Time Period View on

the Home Page

Changing your Password
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Managing Your Profile

Mobile Caregiver+

You are here: Mobile Caregiver+ > Getting Started > Managing Your Profile

You can update your Mobile Caregiver+ User Profile from the Main Menu. Follow these

steps to update your profile:

1. Tap the Main Menu icon, in the upper left-hand corner of the screen.

2. Tap My Profile.

Visits
Today - Aug 22
Buck Rogers

Personal care ser per 1...

Unskilled respite care /...

Elmer Fudd
Homemaker service ...

Don Diego Vega
Personal care ser per 1...

Veteris Recipient
Personal care ser per 1...

Aaron Dennis
Adult companioncar...

Buck Rogers
Personal care ser pe...

Visits

@ «

3:00am - 5:00 am
& Completed

5:00 am - 6:00 am
@& Completed, Late

6:05am-7:05am

7:10am-8:10am

8:15am-9:15am
"% In Progress, Late

10:00 am - 11:00 am
() Not Started, Late

Today v

€ Missed

€ Missed
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? Mobile Caregiver+

Carr, Dale
dcarr@ntst.com

Use Biometric Credential @
Change Password

Help Center

Manage Accounts

Language

Logout

22.19(748) (demo)




Mobile Caregiver+

Note: Any fields with * are mandatory, you are required to enter data in
mandatory fields.

3. Add an option user icon photo: Tap the Mobile Caregiver+ icon and either take a
new picture or select from your existing photos.

Username (required)

TstUser TstUser

First Name (required)

Test Test

Last Name (required)

User User

Email (required Email (required

testuser@anymail.com|

5556321963 Complete action using

12345A7R9

22.7(639) (demo)

testuser@anymail.com

Amazon Photos Gallery Photos

I < Edit My Profile

=, .L

4. The following information should have been entered when your account was
created; you can edit any of the following fields, if needed.

Username: WARNING - do not change your Username.
First Name and Last Name can both be changed.
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e Email: Update your email address if needed. Remember, the combination of
email and phone number must be unique for each user, so do not use a
generic corporate email address.

e Phone Number: Update your phone number if needed. Remember, the
combination of email and phone number must be unique for each user, so do
not use the main number for an agency.

Note: For users who work for more than one Home Health Agency, the same
username and password CAN be used for all agencies.

e Rendering Provider ID/Medicaid ID: Update the 9-digit ID assigned to you if
you have one.

e |IVR PIN: Do not enter an IVR PIN if you are using the Mobile Caregiver+
application to complete visits. Please leave this field blank.

e Caregiver Type: Use the drop-down list to change your position or role, if
needed.

5. The following information was not requested during registration, but some fields

are required (marked with *):

e Date of Birth: Tap the calendar icon to open a calendar to select your date of
birth.

e SSN last 4: Enter the last four digits of your social security number. You must
either enter the last 4 digits of your Security or 5 to 9 digits of your Social
Security number.

e Address Line 1, Address Line 2, City, State, and Zip are optional fields.

6. When you finish, tap Save at the bottom of the screen.

Related Topics

Mobile Caregiver+ Overview e Changing your Password

Installing Mobile Caregiver+ e The Visits List

Updating your App e Accessing the Main Menu

Logging In e Accessing Help and Support
Forgetting your Password e Viewing Active Agencies (Accounts)

28
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e Changing the Display Language e Logging Out
e Checking Messages
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9 Mobile Caregiver+

Biometric Credential Set-Up
You are here: Mobile Caregiver+ > Getting Started > Biometric Credential Set-Up

Once you have logged into the application, you will remain logged in until you log out of
the app; however, the app will lock at any time your device goes to sleep or at any time
you navigate to a different app. To unlock the Mobile Caregiver+ mobile application, you
have the option to either enter your four-digit PIN or use the biometric alternative
option. This includes scanning your fingerprint or face ID as a security measure, to
reactivate the application.

***|f your device permits this function, the biometric credential function will be
available to turn on, if your device does not permit this function, you will not have the

ability to enable the function.***

To enable the biometric credential function:
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Mobile Caregiver+

1. Tap the Main Menu icon, in the upper left-hand corner of the screen.

Today - Aug 22 Today v

Buck Rogers 3:00am - 5:00 am

Personal care ser per 1... & Completed
Unskilled respite care /...

Elmer Fudd 5:00am - 6:00 am
Homemaker service... & Completed, Late

Don Diego Vega 6:05am - 7:05 am
Personal care ser per 1... Q Missed

Veteris Recipient 7:10am-8:10am
Personal care ser per 1... Q Missed

Aaron Dennis 8:15am-9:15am
Adult companioncar...  :** |n Progress, Late

Buck Rogers 10:00 am - 11:00 am
Personal care ser pe... () Not Started, Late

Visits
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2. From the Main Menu, tap the Use Biometric Credential switch.

.l 13%@12:41

f,’ Mobile Caregiver+ b 4

Carr, Dale
dcarr@ntst.com

My Profile

@etric Credential

Change Password

Help Center
Manage Accounts
Language

Logout

22.19(748) (demo)

If activated, the switch will turn green. If it is not activated, it will be grey.
***Once the biometric authentication has been enabled and once the app locks,

the next time you attempt to reactivate the mobile app, you will be prompted to
scan your fingerprint or face ID to unlock the session. ***
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Changing Your Password

You are here: Mobile Caregiver+ > Getting Started > Changing Your Password

To avoid passwords from being expired, users may proactively reset their password. You
can reset your password by following the steps below:
1. Login to the Mobile Caregiver+ mobile application.

2. From the Main Menu, tap the Main Menu icon in the upper left-hand corner of
the screen.

3. Tap Change Password.

N 3 =l 56% 2ol 13% B 12:41
Visits G Mobile Caregiver+
Today - Aug 22 Today v Carr, Dale
Buck Rogers 3:00 am - 5:00 am dcarr@ntst.com
Personal care ser per 1... Q Completed
Unskilled respite care /...
P My Profile
Elmer Fudd 5:00 am - 6:00 am _ ) .
Homemaker service... @& Completed, Late Use Biometric Credential @
Don Diego Vega 6:05 am - 7:05 am Qange Password )
Personal care ser per 1... € Missed
Help Center
Veteris Recipient 7:10 am-8:10 am
Personal care ser per 1... € Missed Manage Accounts
Aaron Dennis. 8:15am-9:15am Language
Adult companioncar... 3% In Progress, Late
Logout
Buck Rogers 10:00am - 11:00 am
Personal care ser pe... () Not Started, Late

Visits

@ «

22.19(748) (demo)
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4. When the Update Password screen appears, enter your Current Password, your
New Password and then retype your new password in the Confirm Password

field.

5. Tap Update Password.

="

o

A

v/

v
v

®

@ |

Related Topics

L"

UPDATE PASSWORD

Current Password (required)

Old8Ab7#

New Password (required)

New8|

Have at least one lower case
letter (a-z)

Have at least one upper case
letter (A-Z)

Have at least one number (0-9)

X Minimum of 8 characters

X Must contain a special character
(~'@#$%"&*_-+="|(){}{]:"'<>,.2/)

Confirm Password (required)

X Passwords match

g o -

e Mobile Caregiver+ Overview

e Installing Mobile Caregiver+

e Updating your App

@ ) N =4 44%

& | OldsAb7#

New Password (required)

& | New8Ab7$

Have at least one lower case
letter (a-2)

Have at least one upper case
letter (A-Z)

Have at least one number (0-9)
Minimum of 8 characters

Must contain a special character
(~'@#$%" & _-+="|({}]::"<>,.2/)

Confirm Password (required)

& | New8Ab7$

v Passwords match

Update Password

Cancel

e loggingIn
e Forgetting your Password
e The Visits List
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Changing your Password

Changing the Time Period View on
the Home Page

Accessing Help and Support
Viewing Active Agencies (Accounts)
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Managing vour Profile
Changing the Display Language

Logging Out
Checking Messages




Mobile Caregiver+

Accessing the Help Center

You are here: Mobile Caregiver+ > Getting Started > Accessing the Help Center

To access the Help Center:
1. Tap the Main Menu icon in the upper left-hand corner of any screen to open the

menu.

2. Tap Help Center.

% =il 56 2l 13% B 12:41

Q Mobile Caregiver+

Today - Aug 22 Today v ‘ Carr, Dale
Buck Rogers 3:00 am - 5:00 am dcarr@ntst.com
Personal care ser per 1... & Completed
Unskilled respite care /... ‘ My Profile
Elmer Fudd 5:00 am - 6:00 am . ) )
Homemaker service.... Q Completed, Late Use Biometric Credential .
Don Diego Vega 6:05am - 7:05 am Change Password
Personal care ser per 1... € Missed

[} HelpCenter
Veteris Recipient 7:10am-8:10 am
Personal care ser per 1... Q Missed Manage Accounts
Aaron Dennis 8:15am-9:15am Language

Adult companioncar... "% |n Progress, Late

Logout
Buck Rogers 10:00 am - 11:00 am

Personal care serpe... () Not Started, Late

Visits

B <« o 22.19(748) (demo)
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3. Tap Call Support to contact to a Customer Support Representative.

l < Help Center

Still Need Help?

Our support team is available to help
Monday through Friday, 8:00 AM to 5:00
PM

IC Call Support

Al 13% B 12:41

( 2.4l 13% B12:40

=+ CREATE CONTACT R UPDATE EXISTING

(833) 483-5587 «

““““

1. You will be redirected to your Dialpad, where you can directly call the listed

number.
Related Topics
e Mobile Caregiver+ Overview
e Installing Mobile Caregiver+
e Updating your App
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Accessing the Main Menu e Viewing Active Agencies (Accounts)
Changing the Time Period View on e Managing your Profile

the Home Page e Changing the Display Language
Accessing Help and Support e Checking Messages
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Viewing Active Agencies (Accounts)

You are here: Mobile Caregiver+ > Getting Started > Viewing Active Agencies (Accounts)

The agencies you work for are called “accounts” in Mobile Caregiver+. The Provider
Admin for an agency will “invite” you to join, link to, the agency by email. When you
accept an invitation, it will appear on the Manage Accounts screen.

To see accepted invitations:
1. Tap the Main Menu icon in the upper left corner of your screen.

2. Tap Manage Accounts.

N B =l 56% 2l 13% B 12:41

9’ Mobile Caregiver+

Today - Aug 22 Today v

Carr, Dale
Buck Rogers 3:00 am - 5:00 am dcarr@ntst.com
Personal care ser per 1... & Completed
Unskilled respite care /...

My Profile

Elmer Fudd 5:00 am - 6:00 am

Homemaker service... & Completed, Late Use Biometric Credential @

Don Diego Vega 6:05am - 7:05am Change Password
Personal care ser per 1... € Missed
Help Center
Veteris Recipient 7:10am-8:10 am
Personal care ser per 1... € Missed (
Aaron Dennis 8:15am-9:15am Language
Adult companioncar...  :"% |n Progress, Late
Logout
Buck Rogers 10:00 am - 11:00 am
Personal care ser pe... () Not Started, Late

Visits

B <«

22.19(748) (demo)
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The system will display all agencies, locations, that your account is currently
linked to.

2l 13% B12:41

Q Mobile Caregiver+

Carr, Dale
dcarr@ntst.com

Manage Accounts X

Click "Accept" to become active with
this account.

Overland Park ¥
Agency tsm

Case
Management v

Tulip Tree g
Home Care 3

Peachy Home

Care

Behavioral (o
Care of
Allegheny

Home Care y.

22.19(748) (demo)

2.
Related Topics
e Mobile Caregiver+ Overview e Changing your Password
e |Installing Mobile Caregiver+ e Accessing the Main Menu
e Updating your App e Accessing Help and Support
e loggingin e Managing your Profile
e Forgetting your Password e Changing the Display Language
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e Checking Messages e Logging Out
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Mobile Caregiver+

Changing the Display Language:

You are here: Mobile Caregiver+ Careqgiver+ > Getting Started > Changing Display
Language.

To change the language of the of Mobile Caregiver+ Mobile Application:
1. Tap the Main Menu icon, B, in the upper left-hand corner of the screen.

2. Tap Language.

3. Select your preferred display language for the Mobile Caregiver+ mobile
application.

P

N % =l 568 2l 13% B 12:41

Messages q Mobile Caregiver+

Unread v Carr, Dale

Eli Test Dzul Uat On Jun 07 dcarr@ntst.com

Alert my admin about this
My Profile

Daniela Jordan May 18

Test Use Biometric Credential @

Daniela Jordan May 18

Test 123 Change Password

Mary Grace Ruhlman May 16 Help Center

Recipient is no longer covered by

insurance. Manage Accounts

Ashley Wagner May 11

Test

Daniela Jordan Apr 13 English == “'{,\‘
Spanish —

as

Kl
=
Messages

22.19(748) (demo)

O

0
O
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Related Topics

Mobile Caregiver+ Overview

Installing Mobile Caregiver+

Updating your App
Logging In

Forgetting your Password
The Visits List

Changing your Password
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Accessing the Main Menu
Accessing Help and Support

Viewing Active Agencies (Accounts)
Managing your Profile
Changing the Display Language

Logging Out
Checking Messages




Logging Out of the Mobil

e Application

Mobile Caregiver+

You are here: Mobile Caregiver+ Careqgiver+ > Getting Started > Logging Out of the

Mobile Application

To log out of the Mobile Caregiver+ Mobile Application:
1. Tap the Main Menu icon, B, in the upper left-hand corner of the screen.

2. Tap Logout.

3. You will return to the initial log-in page.

Eli Test Dzul Uat On Jun 07
Alert my admin about th

Daniela Jordan May 18

Test

Daniela Jordan May 18
Test 123

Mary Grace Ruhlman May 16

insurance.

Ashley Wagner May 11
Test

Daniela Jordan Apr 13

0
O

Messages

Recipient is no longer covered by

N % =l 568

Unread v

is

as

Messages

O
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Carr, Dale
dcarr@ntst.com

My Profile

Use Biometric Credential @

Change Password

Help Center

Manage Accounts

Language

Q Mobile Caregiver+

22.19(748) (demo)

2l 13% B 12:41
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Preparing for a Visit

Click a topic below:
Viewing Recipients

Adding an Unscheduled or New Visit

Getting Directions to a Recipient’s Address

Calling a Recipient or Emergency Contact

Viewing a Recipient’s Documents

Viewing a Recipient’s Notes
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Viewing Recipients

You are here: Mobile Caregiver+ > Preparing for a Visit > Viewing Recipients

To view Recipient information:
1. Tap on the Recipients icon at the bottom of any screen.

2. Tap the name of the Recipient whose profile you want to view.

| ) N = 4 60 41 | 13:05 B M Xt 81l 4%l 94%m

I = Recipients
Menu

bearch Q

I 6 Recipient Details
Back Add Visit

Olivia Wig

[ see Scheduled Visits >

Abraham Lincoln
Address =

AMCTHEATRE AMCTHEATRE 9875 West 87th Street. Overland Park, KS
66212
Buck Rogers
Phone Number -
CARA MAGERS . (859)687-4123
DellaBerry Il

Emergency Contact A

William Vank

Demo Recipient
SPOUSE S, (787)663-8390

Don Diego Vega

Documents (1) -

expiration filter

Elmer Fudd

Recipients

Note: Caregivers will only see Recipients that are assigned to them; for a Recipient
to appear in your Recipients list, a Provider Admin must either schedule your first
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9 Mobile Caregiver+

visit with the Recipient from the Provider Portal or link your account to the
Recipient from the Linked Users tab in the Recipient’s profile.

The Recipient’s Details screen contains the following controls:

Add Visit - used add, schedule, new visit for selected Recipient.

Scheduled Visits - displays visits scheduled for the Recipient.

Address(es) — displays address(es) listed in Recipient’s Mobile Caregiver+
profile. You can get step by step directions, by tapping the map pin to the left
of an address, to open Google maps.

Phone Number(s) — displays telephone numbers listed in Recipient’s Mobile
Caregiver+ profile. You can call the listed phone number, by tapping on the
phone icon to the left of the Recipient phone number.

Emergency Contact — displays contact listed in Recipients Mobile Caregiver+
profile. You can call listed contact(s), by tapping on phone icon to the left of
the phone number.

Documents — displays document(s) that have been added to Recipient’s EVV
profile; you can tap on files to download and view content.

Related Topics

Adding an Unscheduled or New Visit e (Calling a Recipient or Emergency
Getting Directions to a Recipient’s Contact

Address e Viewing a Recipient’s Documents
Viewing Historical Notes in a e Viewing a Recipient’s Notes
Recipient’s Mobile Caregiver+

Profile
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Adding/Scheduling a new Visit

You are here: Mobile Caregiver+ > Preparing for a Visit > Adding/Scheduling a New Visit

Caregivers can schedule visits from Mobile Caregiver+. Caregivers must receive approval
to schedule visits from Mobile Caregiver+; please check with your Provider Admin.

To schedule a visit:
1. Tap the Recipients icon, located at the bottom of the screen.

2. Tap on the record for Recipient you want to schedule the visit for.

3. Tap the Add Visit, Admn, command to open the New Visit screen. The Agency and

Recipient name are auto populated.
osaM-#- | NS aem

€ -~ : -
Recipient E3 I € Recipient Details
Add Visit

Back Add Visit Back

Veteris Recipient Olivia Wig

See Scheduled Visits >

() See Scheduled Visits = e

Address —
Ca reglvers WI” Only see 9875 West 87th Street, Overland Park, KS
Recipients that are assigned to ——
them. Phone Number “°
In order for a Recipient to
appear in your Recipients list, S

a Provider Admin must either

Emergency Contact -

use the Linked Users tab in a
Recipient’s profile to link a A an . (787)663-8390
Recipient to a Caregiver, or
the Provider Admin can
schedule your first visit with
the Recipient from the
Provider Portal.

Documents (1) -

expiration filter
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4. Tap Payer, to auto populate the Payer field.

5. If the visit is being scheduled for multiple Recipients, Tap Add Recipient to add
additional Recipients.

6. Tap in the Payer field to select a payer and any associated subscription
program/plan for the Recipient.

.

l € Add New Visit
Back

l € Add New Visit
Back

‘ Use this screen only to create new visits

that were not previously scheduled. To
start an existing visit click on the visit from
the home screen.

‘ Use this screen only to create new visits

that were not previously scheduled. To
start an existing visit click on the visit from
the home screen.

‘ UAT Netsmart DEMO ‘ UAT Netsmart DEMO v

Netsmart Generic Home Health

Buck Rogers v

® Add Recipient

Recipient
Buck Rogers v

® Add Recipient

v FLT1 v

v v

v v
&)

Recipients

B| « o

@)
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7. Tap in the Visit Starting Address field and select the address where the service
will start.

8. Tap in the Visit Ending Address field and select the address where the service will
end.

visit will occur.

10. Tap the clock con, &, located in the Start Time field to select the time the visit
will start.

11. Tap the calendar icon, &, located in the End Date field to select the date the visit
will end.

12. Tap the clock icon, &, located in the End Time field to select the time the visit
will end.

u\Gm N= A7

I € Add New Visit I € Add New Visit
Back Back
‘ Use this screen only to create new visits \ UAT Netsmart DEMO
that were not previously scheduled. To
start an existing visit click on the visit from
Recipient
the home screen.

' UAT Netsmart DEMO v

' Buck Rogers

® Add Recipient

Recipient
Buck Rogers v

@ Add Recipient

FLT1

777 Glades Road, Boca Raton, FL 33...

FLT1 Vi 777 Glades Road, Boca Raton, FL 33... Vv
777 Glades Road, Boca Raton, FL 33... Vv 08/18/2022 11:00 AM
777 Glades Road, Boca Raton, FL 33... Vv
08/18/2022 [| 03:00PM
Y]

Recipients

B « o

50



Mobile Caregiver+

13. Checkmark each service that will be performed.
14. Uncheck any Tasks that are not being assigned.

15. Scroll to the bottom of the form and tap the Submit command, INEEZEENE to
add the visit to your schedule.

16. The system will display a confirmation dialog box, indicating that the visit was

successfully created.
1 EREeXE: 1 IERXXE:)

l € Add New Visit l € Add New Visit
Back Back
Service Name (required) S$5150
Unskilled respite care /15m

1113

4 $9122
Respite Care (In Home) Home health aide or certifie t
A0021A1A2A3 A4
Outside state ambulance serv SN?ng‘r‘\::are inthehome:b
A0210
Noner transport meals escort -Fl;::)s}):al care ser per 15min
S$5150 Oth
Unskilled respite care /15m e
$5150 Transportation (General)
Unskilled respite care /15m
59122 Laundry
Home health aide or certifie t Shorie/Shoppirig List

opping/Shopping Lis
S9124 A1
Nursing care, in the home; b Supervision
T1019
Personal care ser per 15 min
Other
Recipients Recipients

4 O 4 O

U U

Related Topics

e Adding an Unscheduled or New Visit e Viewing Historical Notes in a

e Getting Directions to a Recipient’s Recipient’s Mobile Caregiver+
Address Profile
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e Calling a Recipient or Emergency e \iewing a Recipient’s Documents

Contact e \Viewing a Recipient’s Notes

52



Viewing a Recipient’s Scheduled Visits

Mobile Caregiver+

You are here: Mobile Caregiver+ > Preparing for a Visit > Viewing Recipient’s Scheduled

Visits

Caregivers can review a Recipient’s scheduled visit from his/her Mobile Caregiver+

profile.

To view a Recipient’s scheduled visits:

1. Tap the Recipients icon, located at the bottom of the screen.

2. Tap on the record for Recipient whose scheduled visits you want to review.

3. Tap on the See Scheduled Visits link to view a filtered list of visits that have been
scheduled for the selected Recipient in the Visits list.

: SR RIS -
I € Recipient
Back Add Visit

\ 777 Glades Road, Boca Raton, FL
33431

' Phone Number -

. (555) 656-6789

Emergency Contact -
Olivia Wig

(555) 656-6789
SPOUSE L, (555) 656-6789
Documents (2) -

Community Access Codes

Emergency Contact List

53

Back

Veteris Recini

Recipient Details

) See Scheduled Visit

N B el 949 g

Add Visit

S

Address

Raton, FL 33431

Phone Number

L. (555) 656-6789

Emergency Contact

Documents (0)

@)

777 Glades Road, Suite 777, Boca

Recipients

O

O




Note: Caregivers can tap on the Note icon, ', to view historical notes that have

Mobile Caregiver+

been added to the Recipient’s Mobile Caregiver+ EVV profile.

Fri,Sep 16

Veteris Recipient

Wed, Sep 14

Veteris Recipient

Mon, Sep 12

Veteris Recipient

Fri,Sep 9

Veteris Recipient

Visits

Personal care ser per ...

Personal care ser per ...

Personal care ser per ...

Personal care ser per ...

7:00am - 11:00 am
(D Not Started

7:00am - 11:00 am
(D Not Started

7:00 am - 11:00 am
(D Not Started

7:00am - 11:00 am
(D Not Started

Recipients

54

Visit Notes

Veteris Recipient
Today

™ 8:43 AM

Recipient displays increased range
of motion, improvement in dexterity,
appetite, and general wellness.

Test User

Recipients

4 O
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Viewing Historical Notes in a Recipient’s Mobile Caregiver+ Profile

You are here: Mobile Caregiver+ > Preparing for a Visit > Viewing Historical Notes in a

Recipient’s Mobile Caregiver+ Profile

To review historical notes that have been added to a Recipient’s Mobile Caregiver+ EVV

record:

1. Tap the Recipients icon, located at the bottom of the screen.

2. Tap on the record for Recipient historical notes you want to view.

3. Tap the See Scheduled Visits link to open the Visits List. The system will display a
filtered list of scheduled visits for the selected Recipient.

€ Recipient _ )
Back Add Visit

Veteris Recipient

() See Scheduled Visits

Caregivers will only see a list
of Recipients that are assigned
to them

In order for a Recipient to
appear in your Recipients list,
a Provider Admin must either

use the Linked Users tab in a
Recipient’s profile to link a
Recipient to a Caregiver, or
the Provider Admin can
schedule your first visit with
the Recipient from the
Provider Portal.
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Back

Recipient Details
Veteris Recipient

[ See Scheduled Visits

B =Ll 949

~

Add Visit

Address

Phone Number

Documents (0)

777 Glades Road, Suite 777, Boca
Raton, FL 33431

L. (555) 656-6789

Emergency Contact v

Recipients
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&

Back

Fri,Sep 16

Veteris Recipient

Wed, Sep 14

Veteris Recipient

Mon, Sep 12

Veteris Recipient

Fri,Sep 9

Veteris Recipient

Personal care ser per ...

Personal care ser per ...

Personal care ser per ...

Personal care ser per ...

Related Topics

N =4 1008 o

7:00am - 11:00 am
(D Not Started

7:00 am - 11:00 am
() Not Started

7:00 am - 11:00 am
(D Not Started

7:00 am - 11:00 am
(D Not Started

e Adding an Unscheduled or New Visit

e Getting Directions to a Recipient’s

Address

e \Viewing Historical Notes in a

Recipient’s Mobile Caregiver+

Profile
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4. Tap on the Note icon, ', to view historical notes that have been added to the
Recipient’s Mobile Caregiver+ EVV record.

S— Visit Notes

Menu

Veteris Recipient

Today

Recipient displays increased range
of motion, improvement in dexterity,
appetite, and general wellness.

Test User

§ 34 100N

™ 8:43 AM

Recipients

=)

Calling a Recipient or Emergency
Contact

Viewing a Recipient’s Documents
Viewing a Recipient’s Notes
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Getting Directions to a Recipient’s Address

You are here: Mobile Caregiver+ > Preparing for a Visit > Getting Directions to a
Recipient’s Address

To see all addresses on file for a particular Recipient and to receive directions to a
location:
1. Select a visit or tap the Recipients icon at the bottom of any screen.

2. Tap on the record for the Recipient you want to select.

N =4 48% ] &
I = Visits I = Recipients
Menu Menu
‘ Today - Mar 31 Today v ‘ kearch Q
Pele Punt + 1 5:00 am - 7:00 am
Home health aide or ce... € Missed Abraham Lincoln

Unskilled respite care /...

AMCTHEATRE AMCTHEATRE

Pele Punt 7:30am - 9:30 am
Home health aide or ce... C leted

@ Complete Buck Rogers
Jill Buggs 9:00am - 10:00 am
Home health aide or c... 2*% In Progress CARA MAGERS
Kelsi Canaday 11:30am - 3:30 pm DellaBerry Il
Unskilled respite care... (D Not Started

Home health aide or c... Demo Recipient

Don Diego Vega

Elmer Fudd

i

Visits

Recipients
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3. Tap on the map pin for the address to open Google Maps to get directions.

Nl €

Recipient Details

‘ @ades Road, Boca Raton, FL
31

‘ Phone Number =

L. (555) 656-6789

Emergency Contact -

Olivia Wig
(555) 656-6789
SPOUSE L. (555) 656-6789

Documents (2) -

Back Add Visit

Community Access Codes [ PDF

Emergency Contact List

Recipients

Related Topics

Viewing Recipients

Adding an Unscheduled or New Visit

Calling a Recipient or Emergency
Contact

58

I SW 7th St
= Searchhere 4
a8
ene GERMAN BENAVIDES — &
a
‘ SW 9th St
i‘/%
5 || EAEEe
(=] =
@ >
- 5
a Harrods Dr
| 2
xS e @ Crescent LAKES
SW 14th St a
B
g
i ®
(72}
Google =
| 26°2016.6"N 80°1110.2'W
26.337931,-80.186177

e \Viewing a Recipient’s Documents
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Calling a Recipient or Emergency Contact

You are here: Mobile Caregiver+ > Preparing for a Visit > Calling a Recipient or
Emergency Contact

To call a Recipient or Emergency Contact:
1. Tap on the Recipients icon at the bottom of any screen.

2. Tap on the record for the Recipient you want to call.

1 CEGHB! N a4 48% 4 Y
I = Visits I = Recipients
Menu Menu
Today - Mar 31 Today v Ecmch Q
Pele Punt +1 5:00 am - 7:00 am
Home health aide or ce... Q Missed Abraham Lincoln

Unskilled respite care /...
AMCTHEATRE AMCTHEATRE

Pele Punt 7:30am-9:30 am
Home health aide or ce... & Completed

Buck Rogers
Jill Buggs 9:00 am - 10:00 am
Home health aide or c... "% In Progress CARA MAGERS
Kelsi Canaday 11:30 am - 3:30 pm Della Berry I
Unskilled respite care... (D Not Started

Home health aide or c... Demo Recipient

Don Diego Vega

Elmer Fudd

Visits
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3. Tap the phone icon next to the Recipient or Emergency Contact to open the
calling feature on your device.

The number is pre-populated; place the call as you would normally.

SIEZSENE = Y

Recipient Details |
Add Visit

777 Glades Road, Boca Raton, FL
33431

Phone Number -

L, (555) 656-6789

Emergency Contact -
OliviaWig

SPOUSE 5) 656-6789
Documents (2) -
Community Access Codes O PDF

Emergency Contact List

Recipients

B « o

Related Topics
e \Viewing Recipients e Viewing a Recipient’s Documents
e Adding an Unscheduled or New Visit e Viewing a Recipient’s Notes
e Getting Directions to a Recipient’s
Address
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Viewing a Recipient’s Documents

You are here: Mobile Caregiver+ > Preparing for a Visit > Viewing a Recipient’s
Documents

Your Provider Admin may have scanned and uploaded documents, such as progress
notes, to a Recipient’s Mobile Caregiver+ EVV profile.

To view Recipient documents:
1. Tap on the Recipients icon at the bottom of any screen.

2. Tap on the record for the Recipient you want to select.

r

4 B 4 ;) T % E. Ll 90
I = Recipients I € Recipient Details -

Menu Back Add Visit
‘ I earch Q ‘ 777 Glades Road, Boca Raton, FL

33431
Abraham Lincoln

Phone Number -

AMCTHEATRE AMCTHEATRE
(555) 656-6789

Buck Rogers L
CARA MAGERS Emergency Contact -
DellaBerry Il ?%'Ssvglg . (555) 656-6789
Demo Recipient

Documents (2) -
Don Diego Vega

Community Access Codes O PDF

Elmer Fudd
Emergency Contact List

Recipients

®B| <« o
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3. Scroll to the bottom of the screen to see available documents.
4. Tap on afile to download and view the content.

The system will display any documents that have been added to the Recipient’s
Mobile Caregiver+ profile.

Note: Documents are in .pdf format and are for viewing only.

SIEZSSENE -~

Recipient Details
Back Add Visit

777 Glades Road, Boca Raton, FL
33431

Phone Number -

L, (555) 656-6789

Emergency Contact -
OliviaWig

(555) 656-6789
SPOUSE L, (555) 656-6789

Documents (2

Related Topics
e \Viewing Recipients e Adding an Unscheduled or New Visit
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e Getting Directions to a Recipient’s e Calling a Recipient or Emergency
Address Contact
e \iewing a Recipient’s Notes
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Checking Messages

You are here: Mobile Caregiver+ > Getting Started > Checking Messages

Viewing Messages

To view alerts that have been sent to, and HIPAA compliant messages that have been
sent from, the Mobile Caregiver+ Provider Portal:
1. Tap the Messages icon, 5., at the bottom of the screen to display your
messages.

2. Tap a message to open it.

N % =l 56

Ve
| N £ 5ol 559

Menu

Messages

Unread v

Mary Grace Ruhiman
Feb 11, 2022, 9:50 AM

Eli Test Dzul Uat On Jun 07

Alert my admin about this < S
y Recipient has been hospitalized at
Daniela Jordan May 18 St:Andrew's

Test

Daniela Jordan May 18
Test 123

Mary Grace Ruhlman May 16

Recipient is no longer covered by
insurance.

Ashley Wagner May 11
Test

Daniela Jordan Apr 13

ae ’ e
Messages

Messages
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Mobile Caregiver+

You are here: Mobile Caregiver+ > Getting Started > Checking Messages > Filtering

Messages

To filter messages in the Inbox:

1. Tap the Messages icon, <2 , at the bottom of the screen to display your

messages.

2. Tap the drop-down list arrow in the upper right corner and select a filter option
from the dropdown list. The Messages List can be filtered to display only Unread,

Read, or both types of messages.

—

Menu

Eli Test Dzul Uat On Jun 07
Alert my admin about this

l Daniela Jordan May 18
Test

Daniela Jordan May 18
Test 123

Mary Grace Ruhiman May 16

Recipient is no longer covered by
insurance.

Ashley Wagner May 11
Test

Daniela Jordan Apr 13

a N

Messages

O

0
O,

N 3 = 5540

~—— Messages

Eli Test Dzul Uat On Jun 07
Alert my admin about this

Daniela Jordan May 18

Test

Daniela Jordan May 18
Test 123

Mary Grace Ruhiman May 16

Recipient is no longer covered by

insurance.

Ashley Wagner May 11
Test

Daniela Jordan Apr 13

0

a

Unread @®
Read O
All O

A
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Deleting a Message

You are here: Mobile Caregiver+ > Getting Started > Checking Messages > Deleting a
Message

To delete a message:
1. Tap the Messages icon, at the bottom of the screen.

2. Tap the message you wish to delete.

3. Tap the trash can icon, —, in the upper right corner to delete the message.

N # =l 567958 | R =l 55

e Messages
Menu

} Unread v ‘ Mary Grace Ruhiman

Eli Test Dzul Uat On Jun 07 Feb 11,2022, 9:50 AM
Alstity sdminiabouthis Recipient has been hospitalized at

St. Andrew's
Daniela Jordan May 18

Test

Daniela Jordan May 18
Test 123

Mary Grace Ruhiman May 16

Recipient is no longer covered by
insurance.

Ashley Wagner May 11
Test

Daniela Jordan Apr 13

s ) ar

Messages

Messages

Related Topics

e |Installing Mobile Caregiver+ e Forgetting your Password
e Updating your App e Changing your Password
e loggingin e Accessing the Main Menu
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Changing the Time Period View on e Managing your Profile
the Home Page e Checking Messages
Accessing Help and Support e Logging Out

Viewing Active Agencies (Accounts)
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Managing Visits
Click on a topic below:
Starting and Ending a Visit

Completing a Visit When you are Offline

Adding Notes and Sending Alerts

68
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Starting and Ending a Visit

You are here: Mobile Caregiver+ > Managing Visits > Starting and Ending a Visit

To start a visit:
1. From the Visits List, tap on the scheduled visit for which you want to start

services.

The system displays the Visit Details screen.

2. Tap Start Visit to start the service —the current time will be recorded as the
Actual Start Time of the service.

r

Visits Visit Details
Menu Add Note
Today - Mar 31 Today v
v . Kelsi Canaday (D Not Started
Pele Punt + 1 5:00 am - 7:00 am Thursday, March 31, 2022
Home health aide or ce... © Missed 3:05 pm - 4:05 pm

Unskilled respite care /...

$9122 (Home health aide or certifie)
e Personal Care - General

Pele Punt 7:30 am - 9:30 am
Home health aide or ce... & Completed
* Shopping/Shopping List
Jill Buggs 9:00 am - 10:00 am
Home health aide or c... € Missed

9 3055 S University Dr, Davie, FL
333280000

lony Harrison 10:25am-11:25 am
it . 4125550011

ompleted

Kelsi Canaday 3:05 pm - 4:05 pm
Home health aide or ce... (D Not Started

Cancel Visit

Visits

Visits

®| « o o

O
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The green Visit In Progress bar at the top of the Visit Started screen displays a
timer which records the Total Visit Time. Scroll down to see the assigned
service(s) and any assigned task(s) to be completed.

Caregivers can uncheck any Task(s) or Services that will not be completed.

After completing all assigned services, tap End Visit to stop the timer and display
the Visit Summary screen.

r Tap to add Note to Recipient’s

Add Note

I & Visit Started Mobile Caregiver+ Record.

® Visit In Progress - 00: 02: 52 Visit In Progress bar displays a timer

I

CRENLRIRSREE  depicting Total Visit Time recording
Buck Rogers

Friday, April 29, 2022 for service duration.

3:00am - 6:00 am ) Undostart 1P to cancel visits that were

Actual Start Time - 11:42 mistakenly started.

am

L~
(l T1019 (Personal care ser per 15 min)

) Undo Start

Service Details: Displays assigned Services and
Tasks.

Caregiver can uncheck any Service(s) or Tasks
that will not be completed.

$9122 (Home health aide or certifie)

Shopping/Shopping List

Supervision

N~

End Visit

Note: If you want to add notes or send alerts, tap the Note icon, B see pddi o]
Notes and Sending Alerts for more information. Recipient notes can be added to
any scheduled visit for the Recipient, regardless of the visit status.
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By default, the system will checkmark all assigned services and tasks as being
completed; uncheck any service(s)or tasks that were not completed.

Depending on the Payer and Programs Recipients are enrolled in, Caregivers may
be required to enter notes for any assigned Tasks not completed. See Adding
Notes and Sending Alerts for more information.

Note: The Visit Summary screen displays the Total Visit Time, the time recorded
by the Mobile Caregiver+ timer

For visits scheduled with one assigned service, the system will automatically set
the billable service duration time to be equal to the Total Visit Time recorded by
the timer.

For visits where a Caregiver has been assigned multiple services in the same visit,
the system will split (divide) the Total Visit Time recorded time evenly between
the assigned services.

Caregivers can manually configure the billable Service Time (the actual amount of
time that will be billed) for each service by tapping on the edit icon, #, next to the
service and then manually entering the amount of time to bill for the service.

Caregivers cannot Complete Check Out if the Service Time being billed is more
than the Total Visit Time, the system will display an error message.

WARNING: Unchecking an assigned service will set the billable time to O, zero;
you must re-enter, configure, the billable time for any completed service that was
unchecked.
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6. If necessary, Caregivers can manually adjust the amount of billable Service
Time(s).

7. Tap ontheicon, #, next to a service and manually configure the Service Time.
8. Tap OK to save the manually adjusted Service Time.

9. After reviewing and adjusting the completed Task(s) and/or billable time(s) for
the duration of the service(s) tap the Complete Checkout command to display
the signature screen.

n

N = 4 20N

Notice that the

I € Visit Summary service duration time | €= Visit Summary -
Add Note Add Note
for T1019 was .
duced f Actual Start Time - 11:42 am
Buck Rogers recucedirom

1h:24m to 1h:00m. ime - 2:
Friday, April 29, 2022 Actual End Time - 2:30 pm

3:00 am - 6:00 am Total Visit Time - 02h : 48m

The System displays
a red message © Time Difference to Apply - 00h : 24m
indicating the 24
minutes Time

Difference from Service Time: 01h : 00m &'
Total Visit Time
recorded. T1019 (Personal care ser per 15 min)

Actual Start Time - 11:42 am

Actual End Time - 2:30 pm

Total Visit Time - 02h : 48m

Time Difference to Apply - 00h : 00m

Service Time: 01h: 24m &' Service Time: 01h: 24m ¢*

Set duration

Hour Minute

T1019 (Personal care ser per 15 $9122 (Home health aide or certifie)

Shopping/Shopping List

Complete Check Out

]

Visits

Servira Time' 01h * 24m 4

Complete Check Out

]

Visits

Cancel 0K
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Recipient Signature
10. Below the word Recipient, click on the “Who is signing?” drop-down list.

11. From the list, select Recipient.

12. Click the Capture Signature command,  coour signars |

S—

PE:40 AM 3 C%

l & Visit Sign Off r I € Visit Sign Off
Add Note Add Note
Signers confirm that the above services Signers confirm that the above services
were rendered on Monday, July 25, 2022 were rendered on Monday, July 25, 2022
from 9:38:11 AM to 10:38:24 AM CDT from 9:38:11 AM to 10:38:24 AM CDT
Recipient Recipient
Who is signing? Who is signing?
Recipient v Recipient -

Recipient Capture Signature

No Signature Gathered

Caregiver
Family Member

lind [C] Check if caregiver is blind

Complete Visit

] &

Visits

Legal Guardian

l Representative

Visits

@ < o

6. Note: If no one, neither the Recipient or a representative, can sign, select No
Signature Gathered; if someone else is signing for the Recipient, select the
alternative signee.
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13. Hand the mobile device to the Recipient and have him/her sign.
14. Click the Accept Signature command to save the signature

Note: you can tap the Clear Signature command to clear current signature and
have the Recipient sign again, or you can tap Discard Signature to return to the
previous screen and select a different “Who is signing?” option.

COLLECT RECIPIENT'S SIGNATURE BELOW

Sign on the line

Clear Signature Discard Signature Accept Signature
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No Signature Gathered
I.  From the “Who is signing?” drop-down list, select No signature Gathered.

Il.  Click in the Reason field and select the reason no signature can be
gathered.

Note: You are required to select a Reason if no signature can be gathered.
Selecting the No Signature Gathered option will waive the Recipient

signature.
)51 AM ] (

I L 3 Visit Sign Off r I & Visit Sign Off r
Add Note Add Note
Signers confirm that the above services Signers confirm that the above services
were rendered on Monday, July 25, 2022 were rendered on Monday, July 25, 2022
from 9:38:11 AM to 10:38:24 AM CDT from 9:38:11 AM to 10:38:24 AM CDT
' Recipient l Other
Who is signing? Blind
No Signature Gathered - ¢
Impaired L
Reason (required) .
Juvenile
Other - -
Refused b
Capture Signature Unable to Read/Write re

Complete Visit Complete Visit

Visits t A L Visits

| <« o
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Alternative Signee

From the “Who is signing?” drop-down list, select an alternative signee.

I € Visit Sign Off r
Add Note

Signers confirm that the above services

were rendered on Monday, July 25, 2022
from 9:38:11 AM to 10:38:24 AM CDT

Recipient
Who is signing?

Recipient -

No Signature Gathered

Family Member
Legal Guardian

l Representative

Visits

@ |

Hand the mobile device to the alternative signee and have him/her sign.
Click the Accept Signature Command to Save the signature

Note: you tap the Clear Signature command to clear current signature and
have the alternative signee redo his/her signature, or you can tap Discard
Signature to return to the previous screen and select a different “Who is
signing?” option.
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COLLECT FAMILY MEMBER'S SIGNATURE BELOW

=

Sign on the line

Clear Signature Discard Signature Accept Signature [
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Caregiver Signature
15. Below the word Caregiver, tap the Capture Signature command.

Visit Sign Off r
Add Note

Signers confirm that the above services
were rendered on Monday, July 25, 2022
from 9:38:11 AM to 10:38:24 AM CDT
Recipient

Who is signing?

Recipient -
Capture Signature
Caregiver

[[] Checkif caregiver is blind

Complete Visit

Visits

B <« O
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7. Go ahead and sign.
8. Click the Accept Signature command to save the signature

Note: you tap the Clear Signature command to clear your current signature and
sign again, or you can tap Discard Signature to return to the previous screen.

/? of N =
COLLECT CAREGIVER'S SIGNATURE BELOW

Sign on the line

Clear Signature Discard Signature Accept Signature
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16. Tap Complete Visit to end the visit.

l & Visit Sign Off

Add Note
1ITOUIN 7.00. 1 1 AIVI WU 1U.00. Z9 AIvVI L1

’ Recipient

Who is signing?
Recipient v
L0~ |
Signature Visit complete and successfully
verified
Caregiver
OK

[T] Check if caregiver is blind

Edit

“== Signature

Complete Visit

Visits

@ |

17. A confirmation dialog box will appear, indicating that the visit is complete and
successfully verified.

Related Topics
e Completing a Visit when you are e Adding Notes and Sending Alerts
Offline
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Canceling a Visit

You are here: Mobile Caregiver+ > Managing Visits > Canceling a Visit

The Mobile Caregiver+ Application allows Caregivers to cancel scheduled visits.
Caregivers are required to select a Reason Code for cancelling scheduled visits.

To cancel a visit:
1. From the Visits List tap on the visit want to cancel.

The Visit Details screen opens.

2. Tap Cancel Visit to display the Cancel Visit screen and fields.

N % =l 568

Menu

N B =l 55%

b Visit Details
Today - Aug 22 Today v ac Add Note
Buck Rogers 3:00 am - 5:00 am Don Diego Vega © Missed
Personal care ser per 1... Q Completed Monday, August 22, 2022
Unskilled respite care /... 6:05am - 7:05 am

Elmer Fudd 5:00 am - 6:00 am

. T1019 (Personal care ser per 15 min)
Homemaker service... @& Completed, Late

o Transportation (General)

Don Diego Vega 6:05am - 7:05 am * Other

Personal care ser per 1... € Missed

777 Glades Road, Boca Raton, FL
Veteris Recipient 7:10am-8:10am 33431

Personal care ser per 1... € Missed &, 5556566789

Aaron Dennis 8:15am-9:15am

Adult companioncar... ™% |n Progress, Late

Buck Rogers 10:00 am - 11:00 am
Personal careser pe... () Not Started, Late

Visits

B <
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Caregiver are required to select a Reason Code/Action Code for cancelled visits.
Depending on the Reason/Action Code selected, Caregivers may be required to
enter a note providing to provide additional details for cancelling the visit.

12280 == - N =l 70% &

I € Cancel Visit '

Add Note

=

12:26 G == . A=l 70% @

Add Note

l & Cancel Visit

Sophia Marie

Sunday, April 3,2022
4:00 pm - 7:00 pm

Sophia Marie

Sunday, April 3, 2022
4:00 pm - 7:00 pm

Missed visit reason (required) A o 2
Missed visit reason (required)

Member Cancellation ¥

Reason notes
Reason notes

Recipient did not need services this day.

Missed visit action taken (required)
req Missed visit action taken (required)

Rescheduled Different Day -

Action taken notes g
Action taken notes

Rescheduled for April 4 at same time.

Visits

3. Use the Missed visit reasons field, to select the action taken, due to the Missed
Visit.
4. Use the Reason notes field, to document any further notes needed.

Note: If Member Cancellation is selected, no note is required in the Reason Notes
field. If Other is selected, the Reason Notes field is required.
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5. Use the Missed visit action taken field, to select the action taken, due to the

7.

Missed Visit.

Use the Action taken notes field, to document any further notes needed.

Note: If Other is selected, the Action taken notes field is required. If any other
action is selected, no note is required in the Action taken notes field.

Tap Save to save the Missed Visit Information.

Cancelled visits will be removed from the Caregiver’s Visits List and will be
marked as Unable to Complete in the Mobile Caregiver+ Provider Portal.

1228 A O

Menu

Apr3-Apr9
‘ Mon, Apr 4

Sophia Marie
‘ Sophia Marie

Tue, Apr 5
Sophia Marie
Olivia Wig
Clinic service
Wed, Apr 6
Olivia Wig

Clinic service

Sophia Marie

Sophia Marie

Nursing care in home rn

Nursing care in home rn

Visits

Unskilled respite care /15m

Unskilled respite care /15m

Unskilled respite care /15m

Next Week v

10:35am-12:50 pm
(D Not started

3:35 pm-4:35 pm
O Not Started

8:00am-9:15am
(D Not started

9:00 am - 10:00 am
O Not Started

9:00 am - 10:00 am
O Not Started

10:35am-12:50 pm
(P Not started

3:35pm-4:35pm
(B Not Started

The visit scheduled for
Sunday, April 37, 2022,
from 4 — 7 PM, has been
removed from the top of
the list.
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Completing a Visit When you are Offline
You are here: Mobile Caregiver+ > Managing Visits > Completing a Visit When you are
Offline

The Mobile Caregiver+ application allows Caregivers to complete visits in remote areas
and “dead-zones,” where neither Wi-Fi nor cellular services are available. This is called
operating in OFFLINE Mode.

Note: If a Mobile Caregiver+ User physically moves into a geographical area where there
is no internet connection to conduct a visit, the system will automatically switch into the
offline mode; the application will display “OFFLINE Mode” in white lettering on a black
background across the top of the screen.

You cannot log in to the Mobile Caregiver+ application without an Internet connection.

If you will be completing visit(s) in a dead zone, you must log in to Mobile Caregiver+
from a location where you have Internet access before entering the dead zone.

Visits cannot be scheduled from the Mobile Caregiver+ mobile application while the
device is in OFFLINE Mode.

When you log into the Mobile Caregiver+ application, the system will automatically
download your scheduled visits onto your mobile device. You will be able to complete
scheduled visits that were downloaded from the EVV server, even if you enter a dead
zone.

Mobile Caregiver+ will automatically switch to OFFLINE Mode when it detects there is
no Internet connection. The system will display a black strip across the top of the screen
indicating when the application has switched to OFFLINE Mode. Mobile Caregiver+ will
automatically switch back to Online Mode when it detects an Internet connection.

Caregivers can complete visits as they normally would in OFFLINE Mode; when Caregiver
tap the “Complete Visit” command to upload visit data, the system will display a notice
that there is no network available to connect to the Internet; the application will give
you the option to “Submit later:”

When you tap Submit later, visit data is encrypted and stored on your device until you
return to a location with internet connectivity.

When connected to the Internet, the Mobile Caregiver+ application will automatically
transmit all encrypted pending visit data to the Netsmart EVV Server. Your Provider
Admin cannot view visit data from your mobile device until you reconnect, and the
information is uploaded.

To complete visits in offline mode:
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1. Start and complete the visit as you would normally. See Starting and Ending a
Visit if you need help.

2. Tap Submit later.

N 4 100%

4 100% B 6:21 PM

Visits

|

Today - Mar 31 Today v

Home health aide or ce... Q Missed
Unskilled respite care /...

<
g i
3
c

Pele Punt 7:30am-9:30 am
Home health aide or ce... @ Completed
No available network

Do you want to submit later? Jill Buges BRGS0
Home health aide or c... Q Missed

lony Harrison 10:25am-11:25am
Unskilled respite car... & Completed

Kelsi Canaday 3:05 pm - 4:05 pm
Home health aideor... @& Completed, Late

Kelsi Canaday 5:45 pm - 6:00 pm
Unskilled respite... & Completed (Pending)

A

Visits

9. Warning: While operating in OFFLINE Mode, do not logout of Mobile Caregiver+
until you have completed all visits scheduled to be done in OFFLINE Mode;
Caregivers will not be allowed to log into the application without Internet
connection.

10. After you complete the visit, a dialog box opens, stating there are no available
networks to connect to the Internet. The system will prompt you to confirm that
the visit data will be submitted later.
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Note: Remember, your Provider Admin will not see visit data until you log into
Mobile Caregiver+ from a location that has Internet connectivity.

Visit completed in OFFLINE Mode will be displayed in the mobile application’s
Visits List with a status of “Completed (Pending).”

3. The next time the User connects to the Internet and logs into the Mobile
Caregiver+ application, the system will automatically upload all locally stored visit
data to the Mobile Caregiver+ Provider Portal.

’ Today - Mar 31 Today v
Pele Punt +1 5:00 am - 7:00 am
Home health aide or ce... Q Missed
Unskilled respite care /...

Pele Punt 7:30 am - 9:30 am
Home health aide or ce... & Completed
Jill Buggs 9:00 am - 10:00 am
Home health aide or c... Q Missed
lony Harrison 10:25am-11:25am
Unskilled respite car... & Completed
Kelsi Canaday 3:05 pm - 4:05 pm
Home heglibaides — ed, Late

Kelsi Canaday 5:45 pm - 6:00 pm
Unskilled respite care /... @ Completed

=

Visits

Related Topics
e Starting and Ending a Visit e Adding Notes and Sending Alerts
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Adding Visit Notes and Sending Alerts

You are here: Mobile Caregiver+ > Managing Visits > Adding Visit Notes and Sending
Alerts

You can add visit notes by opening any visit scheduled for a Recipient. Urgent notes can
be marked as alerts and be sent to the Provider Admin as HIPAA compliant text
messages. The only requirement for adding a note for a Recipient is, you must add the
note by opening a scheduled visit for the Recipient. A note can be added to a future
visit, completed visits, missed visit, or any other type.

Warning: You must adhere to your Agency’s and/or Payer Rules and Policies when using
the mobile application. You must follow any rules set by your agency and/or Payer
regarding adding notes.

To enter a visit note:
1. Tap on any visit scheduled for the Recipient for which you want to add a note.

2. Tap on the Add Note icon, ', located in the top-right-corner of the screen.

Note: If the visit is scheduled for more than one Recipient, the system will display

a drop-down list to allow you to select the Recipient whose EVV Record you want
to add a note to.
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N =4 W0y
r

Add Note

I & Visit Details

. Abraham Lincoln
Abraham Lincoln

Aaron Dennis

Friday, June 10, 20
5:00am - 6:00 am

Aaron Dennis

$5135 (Adult companioncare per 15m)
e Other

e Ambulation

e Medical Appointments

e Dress/Undress

e Assist with Self-Admin Medication

* Bathing - Bed/Sponge Bath

* Work/School/Social

o Listing Supplies/Shopping

a Accict with Factina/Faadine

Cancel Visit Start Visit

2
i

Visits

3. Type out the note you want to add in the Note field on the Visit Note Dialog box,
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¢

Pele Punt

Friday, July 15,2022

11:03 AM
07/04/2022
Dale Carr

11:03 AM
07/04/2022
Dale Carr

Enter note*

Recipient refused care.

376 Characters Remaining

Alert My Administrator

Add Note

i

Visits

@ |

Related Topics
e Starting and Ending a Visit

Mobile Caregiver+

If you want the note sent to your Administrator, check the Alert My
Administrator checkbox. This will send the note as a HIPAA complaint text
message to your Provider Admin.

Tap the Add Note command to save the note. If the Alert my Administrator
option was check, the note will be sent to the Mobile Caregiver+ Provider Portal
and displayed in the Inbox on the Dashboard.

Completing Visits in Offline
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Adding Service Notes for Assigned Services

You are here: Mobile Caregiver+ > Managing Visits > Adding Service Notes to Assigned
Services

***Caregivers can only add Service Notes for visits that are scheduled for a single
Recipient and are currently InProgress or In Progress, Late. ***

Warning: You must adhere to all rules set by your agency and/or Payer regarding adding
notes.

To add a new Service Note for an assigned service:
1. Tap onthe Add New service Note icon, D, located to the right Procedure Code
of an assigned service for any visit that is currently In Progress or In Progress,
Late.

I & Visit Started 4
Add Note

i @ Visit In Progress -00:05: 33

Buck Rogers

Friday, June 10, 2022
7:30am - 9:30 am

‘ Actual Start Time - 8:38 am 'O Undo Start

T1019 (Personal care ser per
min) ' = U
Supervision
Other
[C] Shopping/Shopping List
1113 (Respite Care (In Home)) 3

Visits

@ |
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2. Type out the note you want to add in the Note field on the Service Note dialog
box,

3. Click the Add Note Command to save the note.

Service Note X

Note

Family member assisted
Recipient with creating shopping
list.

Add Note

Cancel

Related Topics
e Starting and Ending a Visit e Completing Visits in Offline

o1
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Editing Existing Service Notes for Assigned Services

You are here: Mobile Caregiver+ > Managing Visits > Editing Existing Service Notes

***Service Notes are only available for visits that are scheduled for a single Recipient
and are currently InProgress or In Progress, Late. ***

Warning: You must adhere to your Agency’s and/or Payer Rules and Policies when using
the mobile application. You must follow any rules set by your agency and/or Payer
regarding notes.

To edit an existing note for a Recipient:
1. Tap on the Edit Service Note icon, r , located to the right Procedure Code of an
assigned service for a visit that is currently In Progress or In Progress, Late.

2. Edit the existing note.

Visit Started
Add Note

@ Visit In Progress - 00: 05 : 33

Buck Rogers

Friday, June 10, 2022

7:30am - 9:30 am Service Note x

Note
Actual Start Time - 8:38 am 'O Undo Start
Family member assisted
Recipient with creating shopping
list.

T1019 (Personal care ser per 15
min) : P ['

Supervision

Other

Update Note

Delete Note

[C] Shopping/Shopping List

1113 (Respite Care (In Home)) ]
End Visit

Visits

02
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3. Tap the Update Note command to save the changes; tap Delete Note to delete

the existing note.

If you click Delete Note, the system will display a confirmation message which will

Are you sure you want to delete
this note?

Cancel Delete

Related Topics

give you the options to Delete the note or Cancel to return
to the visit screen.

e Starting and Ending a Visit 11. Completing Visits in Offline
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